7 ¢hespana 1992 2ooa N 2300-1

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB IOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0OHOB 0T 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3, o1
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, o1 28.07.2012 N 133-®3, oT
02.07.2013 N 185-@3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-P3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-D3, o1
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-@3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH  perynmpyeT OTHOIICHHS, BO3HHMKAIONIME MEXKIy IOTPEOUTENsIMH |
W3TOTOBUTENSIMH, HCIOJIHUTENSAMU, HWMIOpPTEpaMH, MpoJaBlaMH, BJajeibllaMl arperaropoB
nHpopManuu 0 ToBapax (yciayrax) Ipu Mpoaake TOBApOB (BBIIOJHEHHH PAaOOT, OKa3aHWH YCIYT),
yCTaHABJIMBACT IIpaBa IMOTpeOHTENed Ha MPHOOpPETeHHE TOBapoB (paboT, yCIyr) HaIekKaIIero
KayecTBa M 0€30MaCHbBIX Ui KU3HH, 3I0pPOBbs, UMYIIECTBa MOTPEOUTENCH U OKPYKAIOIIEeH CPe.Ibl,
noydyeHue wHGOpMauK O ToBapax (padoTax, yciayrax) U 00 UX M3TOTOBUTENAX (MCIOJHUTEIIAX,
MpoJaBlax), O BIAJeNbllaXx arperaTopoB HHPOpMAIMU O ToBapax (yclyrax), MpOCBELIECHUE,
rOCy/IapCTBEHHYIO M OOIIECTBEHHYIO 3allIUTy HX HHTEPECOB, a TaKKe OIMNpeeisieT MEXaHU3M
peanuzanuu THX npas. (B pen. PegepanbHbx 3akoHOB oT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHBIC MMOHATHUA, UCITOJIB3YEMbIC B HACTOAILCM 3aKoHe:

NOTpeOUTENb - TPaKJaHUH, UMEIOLMI HaMepeHue 3aKka3aTh WK IPUOOpecTH JIMO0 3aKa3bIBAIOLIMIM,
NpUOOpETAIOINI WM UCHONb3YIOUMH TOBaphbl (paOoThl, YCIYrW) HUCKIFOUUTENBHO JUISl JIMYHBIX,
CEMEMHBIX, JOMAIIHUX M MHBIX HYX, HE CBSI3aHHBIX C OCYLIECTBJIEHUEM INPEAIPUHUMATEIBCKON
aesitenbHOCTH; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

M3rOTOBUTENH - OpPraHM3allMsl HE3aBUCMMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpPMBI, a Takke
WHIUBUAYATbHBIA MPEANPUHUMATEND, TPOU3BOJIAIINE TOBAPHI M peanu3aluu norpedurensm; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

WCIIOJIHUTENh - OpraHW3alis HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOW (OPMBI, a TaKkKe
WHIUBUAYATbHBIA TMpEANpPUHUMATENb, BBIMOJHAIONIME pPa0OThl MM  OKAa3bIBAIOIIUE YCIYTH
MOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBOPY; (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)
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NpoAaBell - OpraHu3alus HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OpMBI, a Takxke
WHAWBUIYAIbHBI TNpEANpPUHUMATENb, pPEATH3YIOIIME TOBAphl IOTPEOUTENIM 1O JIOTOBOPY
KyI-nponaxu; (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-3)

Ao63arr - Yrparun cuiy. (B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboOThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WIH
00s13aTEILHBIM Tp€6OBaHI/I$IM, npeaAyCMOTPCHHBIM 3aKOHOM 1mbo B YCTAaHOBJICHHOM HM IIOPSAJKE,
WJIU YCIIOBUSIM JOTOBOpA, (IPU UX OTCYTCTBUM WM HETOJHOTE YCIOBUN OOBIYHO MPEAbSBISIEMbBIM
TpeOOBaHUAM), WIM WEIsAM, JUIS KOTOpBIX ToBap (pabora, yciyra) Takoro poja OOBIYHO
HCIIOJIB3YCTCA, WKW LCJIAM, O KOTOPBIX ITPOAABCI (I/ICHOJIHI/ITGJH)) OBUI IIOCTAaBJIEH B M3BECTHOCTH
MOTpeOUTENEM MPHU 3aKIIFOYEHUH JI0TOBOpA, UM 00pasily M (MJIM) OMHMCAHUIO MPH MPOJake ToBapa
no o6pasny u (wiam) mo omnucanuio; (B pen. dexepanbHbiX 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-@3)

CYILIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyrM) - HEYCTPAaHUMBIH HEIOCTATOK WIH
HEJOCTaTOK, KOTOpbII HE MOXET ObITh yCTpaHEH 0Oe3 HecOpa3MEpHBIX pPACXOJ0B WJIM 3aTpar
BPEMEHH, UJIU BBISBIIAETCS HEOJHOKPATHO, WU MPOSIBISETCS BHOBb IOCIE €r0 YCTpaHEHMs], WU
npyrue mojaoOHble HemocTtatku; (B pea. demepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, ycinyru) - Oe30macHOCTb ToBapa (paboOThl, YCIYTH) Ul KU3HHU,
3/I0pOBbs, HMMYIIECTBa MOTPEOUTENS M OKpYyXkarolled cpeapl Npu OOBIUHBIX YCIOBHUSIX €ro
UCTIOJIb30BAHUS, XPAHEHHS, TPAHCIIOPTHPOBKH M YTHIHM3AIMHU, a Takke OE30MacHOCThH Ipoliecca
BBITIOTHEHUS Pa0OTHI (OKa3aHUS YCITyTH);

YIOOJHOMOYEHHAsl ~ M3rOTOBUTENEM  (MpPOJABLIOM)  OpraHu3alus Wi YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MPOJAABLIOM) HHAWBHUIYaNbHBIM MpeAnpuHUMATENb (Jajnee - YIOJIHOMOYEHHAas
OpraHu3anusl WIK YINOJHOMOYEHHBIM WHAWBHUIYadbHBIM NpeIIpUHUMATENb) - OpraHu3aIus,
OCYIIECTBIISIONIAsl ONPEACTICHHYIO NESATeNIbHOCTb, WM OpPraHu3allys, CO3/aHHas Ha TEPPUTOPUU
Poccuiickoii denepannu U3roroBuTesieM (IIPOJaBIOM), B TOM YHCII€ HHOCTPAHHBIM W3TOTOBUTEIIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJHSIOMINE ONpeAeieHHbIe (PYHKIIMM Ha OCHOBAaHUHM JOTOBOpA C
W3rOTOBUTENEM (TIPOJABIIOM) U YIIOJIHOMOUYEHHBIE UM Ha MPUHATUE U yAO0BIETBOPEHUE TPpeOOBaHMIA
noTpeduTeneii B OTHOIIEHWHM TOBapa HEHAJIEKAallero KadyecTBa, JIMOO WHAWBUYaIbHBIH
NpeaIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoit denepannu, BbITOJIHSIIOMIAN
ornpezaeneHHble PYHKIIMU HAa OCHOBAaHUU JIOTOBOpA C M3rOTOBUTENEM (IIPOJABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM U3TOTOBUTEJEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJTHOMOUYEHHBIM UM Ha IPUHATHE U
yIOBJIETBOpeHHE TpeOOoBaHUI MOTpeOuTeNell B OTHOIIEHWU TOBapa HEHAIJIeXkallero KayecTtna; (B
pen. denepansroro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpTEp - OpraHu3alus HE3aBUCHMO OT  OpraHU3alMOHHO-TIPaBOBOH  (opMmbl WU
WHJMBHUYaIbHBIN HpeIpUHUMATENb, OCYLIECTBISIONINE MUMIOPT TOBapa AJis €ro Mocleayrouiei
peanuzanuu Ha Tepputropun Poccuiickoit @enepanuu; (B pen. GenepanpHoro 3akona ot 21.12.2004
N 171-03)

BJasieNiel] arperaropa uH(popMmanuu o ToBapax (yciyrax) (najiee - BIajeNel] arperaropa) -
OpraHu3alUsi HE3aBUCHUMO OT OpraHU3alMOHHO-TIPaBOBOW (GOpMBI JHMOO WHAWBUIYAJIbHBINA
NpeanpuHUMaTelb, KOTOpbIE  SBJISIOTCA — BIAJENbLIaMH  IPOrpaMMbl  JUISL  AJIEKTPOHHBIX
BBIUMCIUTENBHBIX MalMH M (WIKM) BlaAenbllaMu caliTa © (WIM) CTpaHUIBl caiita B
MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOW ~ cetn  "MHTepHeT" M  KOTOpbIE MpPEIOCTaBIISIOT
NOTPEOUTEN0 B OTHOIIEHUH ONPEAEICHHOTO ToBapa (YCIyrd) BO3MOXHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCS C MpPEUIOKEHHEM TMpojaBla (MCHOJHUTENS) O 3aKIIOYEHHH JOroBopa
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KyIUIM-TIPOJAXH TOBapa (JOroBOpa BO3ME3THOIO OKa3aHMs YCIyr), 3aKIOYUTh C IPOJABLOM
(ucnosiHUTENIEM) JOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JHOIO OKAa3aHUsl YCIYr), a TaKke
IIPOU3BECTH IPEABAPUTENBHYIO OIUIATy YKa3aHHOI'O ToBapa (YCIyrw) IyTEM HaJIM4YHBIX PAacUETOB
mu0o0 TmepeBoAa JCHEXKHBIX CpPEACTB BIAJENbIly arperaropa B paMKax HPUMEHSIEMBIX (OopM
OC3HAJIMYHBIX PACYETOB B COOTBETCTBHUM C IYHKTOM 3 cratbu 16.1 HacTosimero 3akoHa
®epnepanbubiM 3aKk0HOM OT 27 uioHs 2011 roga N 161-®3 "O HanmoHaNbHOM MIATEXKHONU cucteme'.
(B pen. ®enepanbHbix 3aKkoHOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJjioKeHus

Cratbs 1. IIpaBoBoe peryjiupoBaHue OTHOIIEHUN B 00J1aCTH 3aAIIUTHI
npaB noTpeoduTesen

1. OtHomeHus B O0JIACTH 3alIUTHI IIpaB MOTpeOUTENel peryiaupyrorcs ['pakJaHCKUM KOJEKCOM
Poccuiickoit ®enepanuu, HacTOSIIMM 3aKOHOM, IPYrUMHU (elnepaJbHbIMH 3aKOHaMH (Jajee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBHUU C HUMHU MHBIMH HOPMAaTHBHBIMHU MPABOBBIMH aKTaMHU
Poccuiickoit ®enepanuu. (B pea. Penepanapaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit dPenepanuu HE BOpaBe TMopydaTh (enepalbHBIM OpraHam
WCTIOTHUTEIHHON BJIACTH MPUHUMATH aKThI, COJIEP)KAIIIEe HOPMBI O 3allIUTEe TIPaB OTPEOUTENEH.

[IpaButensctBOo Poccuiickoit @Denepanuu BhpaBe W3AaBaTh Uil TOTPEOUTENs] W MPOJaBIa
(M3roToBUTENS, MCHOJHUTENS, YINOJIHOMOYEHHONM  OpraHM3allMid WM YHOJHOMOYEHHOI'O
WHIUBUAYATbHOIO MPEANPUHUMATENS, UMIIOPTEPa, BIAAEblia arperaropa) npaBuia, o0si3aTelIbHbIe
MIPH 3aKJII0YEHUH U HCTIOJHEHUU IMyOJIIMYHBIX IOTOBOPOB (JIOTOBOPOB POZHUYHOW KYIUIM-TIPOAAXKHU,
SHEPTrOCHA0XKEHUS, TOTOBOPOB O BBHIMOJHEHUH paboT M 00 oka3zaHuu yciyr). (B pen. DenepalbHBIX
3ak0HOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Yrparun cuiy. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbi 2. Me:xknyHapoanbie 10rosopsl Poccuiickoin @enepaunu

1. Eciu mexayHaponusiM oroBopoMm Poccuiickoii @exepaliiil yCTaHOBIIEHBI WMHBIE IPaBUIA O
3alUTe TpaB MOTpedHUTeneil, uYeM Te, KOTOphIe MPEAyCMOTPEHBbl HACTOAIIUM 3aKOHOM,
MIPUMEHSIOTCS TIPpaBUiIa MEXKIYHApOIHOTO JoroBopa. (B pen. denepanbHoro 3akona ot 08.12.2020
N 429-03)

2. PemeHuss MEXrocyJlapCTBEHHBIX OpraHOB, HpPHUHATbIE HAa OCHOBAaHMM  IOJIOKEHUI
MEXIyHapOAHbIX J0roBopoB Poccuiickoii ®denepanii B MX HMCTOJIKOBAHHUM, MPOTHUBOpPEUALIEM
Koncturynuu Poccuiickoii @enepannn, He Mouiekar ucnonHeHuto B Poccuiickoit denepanum.
Takoe mnpoTHBOpeure MOXKET OBITh YCTAHOBJIEHO B TMOPSJAKE, OMpPEeIeTeHHOM (heaepatbHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. DenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Cratps 3. IIpaBo noTpeduTeied HA MpocBeleHNEe B 00J1aCTH 3aAUTHI
NpaB norpeouTesie

1. IlpaBo nmoTpebuTesell Ha MPOCBEIIeHNE B 00JIACTH 3aIMTHI MpaB MoTpeduTeneil odecrneynBaeTcs
MOCPEJICTBOM BKJIFOYEHHS COOTBETCTBYIOIIMX TpeOOBaHUN B (eaepajabHble T'OCYJapCTBEHHBIE
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o0pazoBaTeNnbHbIE CTAHIAPTHI U 00pa30BaTEIbHBIC IPOrPAMMBI, a TAKXKE MOCPEJACTBOM OPraHU3aluU
cUcTeMbl HH(OpMAIIUK MTOTpeOUTENel 00 MX MpaBaxX U 0O HEOOXOAUMBIX JIEHCTBUSLX MO 3aIUTE ITHX
npas. (B pea. enepanbhbix 3akoHOB 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B menmsax peanuzanmpu mpaBa NOTpeOHMTENed Ha MPOCBEIICHHE B 00JacTH 3aIlUTHl IIpaB
noTpeOUTeNel opraH TOCYJapCTBEHHOTO HaI30pa OCYIIECTBISIET (OPMUPOBAHHE M BEICHHE
OTKPBITOTO ¥ OOMIEOCTYITHOTO TOCYAAPCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 007IaCTH 3aIUThI
IpaB MOTpeOUTENCH, KauecTBa U 0€30IaCHOCTH TOBApOB (PadoT, yCIIyT) B MOPSAKE, YCTAHOBICHHOM
[IpaBurensctBoMm Poccuiickoit ®denepanuu. (B pen. denepasnibHoro 3axkoHa ot 11.06.2021 N
170-®3)

Crarbi 4. KadyecTBO TOBapa (padoThl, yCayru)

1. IIpoxasen; (McHoaHUTENB) 00s3aH IMepenaTh MOTPEOUTEN0 TOBAp (BBIOJHUTH paboTy, OKa3aTh
YCIIYTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBMM B JOTOBOpE YCIOBHUM O KadecTBe ToBapa (pabOThl, YCIyrd) MpOAaBell
(ucnostHUTENB) 00s13aH TMepefaTh MOTPEOUTENI0 TOBAap (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHNN OOBIYHO TPEIBSIBISIEMbIM TPEOOBAHUSAM U MPUTOTHBINA 7S LIETeH, A KOTOPhIX
ToBap (pabota, yciyra) Takoro poaa oObIYHO HcCHOJb3yeTcs. (B pen. denepanibHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Ecim mpopasent (MCMONHUTENb) MPU 3aKIIOYEHUN JIOTOBOpa OBLI MOCTAaBJICH MOTpeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LIEJISAX MPHOOPETEHHS ToBapa (BBIMOTHEHUS paOOThI, OKa3aHUsI YCIyTH),
npojaBer] (MCIOJHUTENb) O0s3aH TepeaaTh MOTPEOMTENI0 TOBAap (BBITOJIHUTH pPabOTy, OKa3aTh
YCITyTY), IPUTOXHBIN JJIS1 KCTIOJIb30BAHKSI B COOTBETCTBUU C ATUMHU IICIISTMH.

4. Tlpu mpojaxe ToBapa Mo oOpasiy U (WiK) ONMUCAHUIO MPOAABEI] 00sM3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (HIIH) ONUCAHHIO.

4.1. Tlpu npomaxe OTIENBHBIX BHJIOB TEXHMYECKH CIIOKHBIX TOBapOB C IPEIBAPUTEIIBHO
YCTAHOBJICHHBIMH IIPOIpaMMaMM JJIsl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH I[OTPEOUTEIIO
obecreunBaeTcsi BO3SMOXKHOCTh HCIOJIb30BaTh OTJEJbHbIE BHUJIbI TEXHUYECKU CIIOXKHBIX TOBAPOB C
IIPEBAPUTENILHO YCTAHOBJIEHHBIMU IPOrpaMMaMM Ul 3JIEKTPOHHBIX BBIYUCIMTENbHBIX MAIIUH,
CTpaHaMHU MPOUCXOXKJIEHHs KOTOPBIX sABIstoTCS Poccuiickas ®enepanus UM Apyrue rocyaapcraa -
yieHbl EBpa3suiickoro 3SKOHOMHYECKOro coro3a. IlepeueHb OTHENbHBIX BHUJIOB YKa3aHHbBIX
TEXHUYECKU CIIOKHBIX TOBapOB, IOPAJOK COCTABIEHHUS W BEIEHUsS IEpeyHs Mporpamm Juls
SJIEKTPOHHBIX ~ BBIYUCIUTENbHBIX MAIIUH, CTPaHAMH MPOUCXOXKICHUS KOTOPBIX  SBJISIIOTCA
Poccuiickas denepanust uian qpyrue rocyaapcrsa - wieHsl EBpa3uiickoro 3kOHOMHUYECKOro cor3a 1
KOTOpbIE JIOJUKHBI OBITh MPEABAPUTEIBHO YCTAHOBIIEHBI, M TMOPAJOK HX MpeJBapUTEIbHON
YCTAHOBKH, BKJIIOYas TpeOoBaHUSA K (YHKUHOHHPOBaHUIO, ompenenstorcs [IpaBurenbcTBoM
Poccuiickoit @enepanuu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTenbHO yCTAHOBJICHHBIE MPOTPaMMbI IS DJEKTPOHHBIX BBIYHUCIUTENIBHBIX MAIlWH,
UCIONIb3yeMble TOTpeOUTeIeM Ha OTAEIbHBIX BUIAX TEXHUYECKH CIOXKHBIX TOBApOB JJIs JOCTYMa K
uH(popManuu Ha caiiTax B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "WHTepHeT", JOMKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJNB30BaHMs 0€3 JOMONHUTENBHBIX HACTPOEK (M0 YMOIYAHHIO)
IIOMCKOBOM CUCTEMBI, CTPAHOW IPOMCXOXKIECHUS KOTOpoM sBisieTcss Poccuiickas denepanus wimn
JIpYyrue rocyapcTBa - WieHbl EBPa3MiCKOro SJKOHOMHYECKOIO COK3a, B MOPSIKE, YCTAHOBJICHHOM
IIpaBurensctBoM Poccuiickoit ®denepanmu. TpebGoBaHMs K YKa3aHHOM IOMCKOBOH cHCTEME H
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NOPAZIOK ee ompeneseHus: ycraHaBnubaroTcst IIpaButensctBom Poccuiickoit denepaunu. (B pen.
denepanbaoro 3akona ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTenbHO yCTAHOBIICHHBIE NPOTPAaMMbl Il 3JEKTPOHHBIX BBIYHUCIHUTEIBHBIX MAIlWH,
UCIIOJIb3YEMBbIE MMOTPEOUTEIEM Ha OTICIBHBIX BUIAX TEXHUYECKH CII0KHBIX TOBAPOB, JOKHBI B TOM
YUCIe BKIIKOYATh NPOrpaMMYy IS 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAILIMH, KOTOpask MpeJIHa3HauYeHa
JUTSI TIOMCKA, TTPOCMOTPa U MPHOOPETEHUS MPOTPaMM ISl DJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
MIPUMEHSEMBIX TOTPEOUTEISIMU C UCTIOJIH30BAHUEM TEXHUYECKU CIIOKHBIX TOBApOB (Jajiee - € AMHBIN
Mara3uH TPWIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOH OCYIICCTBIIICTCS C YYETOM OCHOBHBIX
MIPUHIIUIIOB, YTBEPXKAAEMBIX (elepaTbHbIM OPraHOM HCIIOJTHHTEIBLHON BIIACTH, OCYIIECTBIISIONIHM
(GyHKIMH 1O BBIPAOOTKE M peain3allii TOCYIapCTBEHHOW MOJUTHKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIIMOHHBIX TeXHOJOTHH. DefepanbHbIil OpraH HUCIOJTHUTEIBHON
BJIACTH, OCYIIECTBJISIFOMINI (YHKIIMH 1O BBIPAOOTKE W pealin3allii TOCYJapCTBEHHOW MOJUTUKH U
HOPMaTHUBHO-TIPABOBOMY PETYJHMPOBAaHUIO B cdepe HMHPOPMAIMOHHBIX TEXHOJIOTHM, TaKkKe
YTBEPKAAET MEPEUCHb MPOTPAMM I AJIEKTPOHHBIX BBIYMCIWTENIBHBIX MAlIWH, pa3MEllacMbIX B
€IMHOM MarasuHe NpWIOKEHUH B oOs3arenbHOM mnopsake. (B pea. denepaqbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecniu 3akoHaMHu WM B YCTaHOBJIEHHOM MMH MOPSAJIKE MPETyCMOTPEHBI 00s3aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaaBer] (MCIOJHUTENH) 00s3aH TMepefaTh MOTPEOUTENI0 TOBAp
(BBIMONHUTHL palOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMI OSTUM TpeOOBaHUAM. (B pen.
denepanbrHoro 3akona ot 21.12.2004 N 171-03)

Cratba S. [IpaBa u 0013aHHOCTH U3rOTOBUTEJS (MCIIOJTHUTEJIS,
NMPOAABIA) B 00J1ACTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA T'OJAHOCTH
TOBapa (padoThl), a TaAK:Ke TAPAHTHMHOI0 CPOKA Ha ToBap (padory)

1. Ha TtoBap (paboTy), mpeqHa3HAUYEHHBIH A AJUTENBHOTO HCIOJIB30BaHUS, H3rOTOBUTEIb
(MCTIONHUTENB) BIIpaBe YCTaHABIMBATH CPOK CIIYKOBI - MIEPUOJI, B TEYCHHE KOTOPOTO U3TOTOBUTEINb
(uconHuTenp) 00s3yercsa obecrneunBaTh MOTPEOUTENI0 BO3MOXKHOCTH MCIIOJNIB30BAaHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEAOCTATKH, HA OCHOBAHHUH

nyHkTa 6 ctathu 19 u nyHkTa 6 crathu 29 HacTosmero 3akoHa. (B pea. deaepaibHOrO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsroroButens (WCMOJNHUTENb) OO0S3aH YyCTAaHABIMBATh CPOK CIy:KObl ToBapa (paboThl)
JUITUTEIHHOTO MOJIb30BAHMSI, B TOM YUCIIE KOMIUIEKTYIOIIUX W3JIENHUM ([IeTalel, y3/I0B, arperaTtosn),
KOTOpBIE IO HCTEYEHUH OIPENEICHHOr0 MepuoAa MOTYT MPEACTaBIATH OMACHOCTH MJIS KU3HH,
3I0pOBbsl MOTPEOUTENS, NPUYUHATH BPEIl €ro MMYIIECTBY WM OKpyKawlieh cpene. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paboOThl) MOXKET HCUUCIATHCS €AMHMIIAMUA BPEMEHHU, a TaKKe HHBIMU
€IMHUILIAMU W3MEpeHHs (KWJIOMETpaMu, METpaMH U TPOYMMHU EIUHHUIIAMH HU3MEpPEHUs UCXOIS W3

(YHKIMOHATIBHOIO Ha3HaueHMs ToBapa (pe3yibTaTa paboThl)). (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoayKThl MUTaHUA, apPrOMEPHO-KOCMETHYECKUE TOBApPhl, MEIUKAMEHTHI, TOBAPbl OBITOBOI
XMMHHU U UHBbIE MOJ00HBIE TOBaphl (PabOThl) U3rOTOBUTEND (MCIIONHUTENb) 00sI3aH YCTaHABIMBAThH
CPOK T'OJTHOCTH - MEPHUOJI, IO UCTEYEHUU KOTOPOro ToBap (paboTa) CUMTAETCs HENPUTOTHBIM JUIs
UCIIOJIb30BaHUS 110 Ha3HaueHHUIO. (B pea. DexepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilponaxka ToBapa (BbINOJIHEHHE PaOOTHI) MO HMCTEUEHHWU YCTAHOBJIEHHOI'O CpPOKa TOAHOCTH, a
TaK)Ke ToBapa (BBIMOJHEHNE Pa0OTHI), HA KOTOPBIA TOJKEH ObITh YCTAHOBIIEH CPOK TOJJHOCTH, HO OH
HE YCTaHOBJICH, 3arnpernaetcs. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

6. M3rotoBuTens (MCIOJHUTENL) BIPAaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHIHBIN CPOK -
NepUoJI, B TEUCHHE KOTOPOTO B CiIydyae OOHApYKeHHs B ToBape (paboTe) HelocTaTKa W3rOTOBUTENb
(McnonHUTENB),  MpoJaBel,  YHNOJHOMOYEHHas  OpraHu3auus  WIK  YINOJHOMOYEHHBIH
WHAWBUIYAIbHBI  TpeANpPUHUMATENb, HWMIOPTEpP  00sA3aHBI  YJIOBIETBOPUTH  TpeOOBaHHUSA
noTpeOuTeNs, yCTaHOBJICHHBbIE cTaThsaMu 18 m 29 nHacrosimero 3akona. (B pea. denepanbHOTO
3akoHa o1 21.12.2004 N 171-93)

Wsrorosurenn BIIpaBC MPHUHATH 00s13aTeILCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, O6Hapy>KGHHI)IX
10 MUCTEYEHUHU YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JOMOJTHUTEIHHOE 0053aTENBCTBO). (B pe/l.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

ConepxaHue JIOTIONHUTENBHOTO  O0S3aTENbCTBA  M3TOTOBUTENS, CPOK  JICHCTBHS — TaKoOTO
00s13aTenbCTBA U TOPSAOK OCYIIECTBIEHHS MOTpeOUTEIeM IIpaB IO TaKOMy 0053aTelbCTBY
OTIPEIEIIAIOTCS U3roToBHUTENEM. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBE€ YCTAHOBHUTHh Ha TOBAp TApPAaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
M3TOTOBUTENEM.

HponaBeu BITpaB€ IMPUHATH 00s13aTEIBCTBO B OTHOIIIEHUH HEOOCTAaTKOB TOBapa, O6H3py>KeHHI)IX Jale}
WUCTCUCHHH  TapaHTHHHOTO  CpPOKa, YCTAaHOBJICHHOTO  HW3TOTOBHUTEIEM  (JIOTIOJHHUTEIBHOE
00513aTEBCTBO).

CopneprkaHue JOMOJHUTENBHOIO 00s3aTeIbCTBA MPOJaBIa, CPOK IEHCTBUS TaKoro o0s3aTeabCcTBa U
MOPSAIOK OCYLIECTBJICHHUS TMOTpeOUTENeM TNpaB IO TaKOMYy 00s3aTENIbCTBY  OMPEIEIIIOTCS
JIOTOBOPOM MEXIy MOTpeduTeseM U nponaaBioM. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-03)

8. M3roroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKU TOBapa, OOHApYXEHHBIC B
TEUEHHE CpPOKa JICHCTBHSI JOIOIHUTEIBHOTO 005A3aTelbCTBA, B COOTBETCTBUHU C ab3aleM BTOPHIM
IyHKTa 6 cTathu 18 HacTosmero 3akoHa, a MOCJE OKOHYaHUSI CPOKa JEUCTBUS JOMOJHUTEIHLHOTO
o0s13aTeNbCTBA - B COOTBETCTBMM C IYHKTOM S crtathu 19 Hactosmero 3akoHa. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

CraTtpi 6. O0S13aHHOCTDb H3rOTOBUTEJISA 00€CIIeYUTh BO3MOXKHOCTh
PEMOHTA U TEXHUYECKOT0 00CTY;KUBAHUA TOBapa

HsroroBurenb 00s3aH 00eCHEYUTH BO3MOKHOCTL MCIIOJIL30BAHUS TOBapa B TCUCHHC €I0 CpOKa
C.]'Iy}K6LI. I[J'IH 3TOM IIeNIM H3TOTOBUTEIh obecneunBaeT PEMOHT U TCXHUYCCKOC OGCJIY)KI/IBaHI/IC
TOBAapa, a TaK¥XKXEC BBIITYCK U ITOCTABKY B TOPTOBbBIC U PEMOHTHBIC OpraHU3allu B HCO6XO,Z[I/IMLIX HJIA
PEMOHTAa U TCXHHUYCCKOI'O 06CJ'Iy>KI/IBaHI/I}I o0beMe U ACCOPTUMCHTC 3allaCHBIX YacTe B TEUYCHHE
CpOKa MpOUu3BOACTBA TOBApa U MOCJIC CHATHA €ro € IPOU3BOJACTBA B TCUCHUC CPOKa CJ'Iy>K6BI TOBApa,
a ITpU OTCYTCTBUH TAKOI'O CPOKa B TCUCHUC JACCATH JICT CO AHA IICPpCaavu TOBapa HOTpe6I/ITCJHO.

Crarba 7. [IpaBo norpeduTesisi Ha 0€30MaCHOCTb TOBapa (padoThl,
YCJIYIH)
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1. TToTpebuTenp nMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTta, ycimyra) mpu OOBIYHBIX YCIOBHUSX €TI0
WCTIOJIb30BAHUS, XPAaHEHUS, TPAHCTIOPTUPOBKH M YTHIU3AIUH ObLT Oe301aceH sl )KU3HHU, 3/I0POBbS
NOTPeOUTENS, OKPY)KAIOLIeH Cpelpl, a TakkKe He MPUYUHAI BpEeJ HMMYIIECTBY MOTPEOHTENS.
TpeboBanusi, KOTOpbIE JOKHBI 00ecTIeYnBaTh 0€30IMacHOCTh TOBapa (paboThl, YCIyTH) IS KU3HU
M 370pOBBSl MOTPEOUTEINS, OKPYXKAIOMIEH Cpelpl, a TaKKe MPENOTBpAIICHUE MPUYHMHEHUS Bpeaa
UMYIIECTBY MOTPEOUTENs, SBISAIOTCS OOS3aTENbHBIMA M YCTAaHABIMBAIOTCS 3aKOHOM HWJIH B
YCTaHOBJICHHOM UM mopsizke. (B pea. deaepanbaoro 3akoHa ot 17.12.99 N 212-03)

2. UsroroButens (MCHONHUTENB) 00s3aH 0OecneunBaTh 0€30IacHOCTh TOBapa (padoThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIIY>KObI MJIM CPOKa FOJJHOCTU ToBapa (padboThl).

Ecnu B cooTBeTCTBUM ¢ MYHKTOM 1 CTaThu 5 HACTOsAIMIEro 3aKOHA M3rOTOBUTENH (UCIIOJHUTENH) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIy»KOBI, OH 00513aH 00eCTIeunTh 0€30MacHOCTh TOBapa (padoThl)
B TEUEHHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuunHeHHbIN KU3HU, 3J0POBbIO MM UMYILECTBY MOTPEOUTENS BCIIEACTBHE HEOOECTIeueHus
O0e3omacHOCTH ToBapa (paOoThl), TOMJEKHUT BO3MEIIEHHWIO B COOTBETCTBUU CO CcTaTheh 14
HACTOSIIEro 3aKoHa.

3. Ecim pans  Oe30macHOCTHM  HCNONBb30BaHHUS ToBapa (paboThl, YCIyru), €ro XpaHeHHs,
TPAHCIOPTUPOBKA U YTHJIM3AllMM HEOOXOIUMO COONI0/aTh CleNualbHble NpaBwia (ganee -
MpaBujia), MU3TOTOBUTENh (MCIIOJHUTENh) O0si3aH yKa3aTh 3TH TIpaBWja B COMPOBOJUTEIHHOMN
JOKYMEHTaluu Ha ToBap (paldoTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW WJIM HWHBIM CIIOCOOOM, a
Mpo/1aBer] (MCTIOTHUTENB) 0053aH IOBECTH ATH MPAaBHIIA JI0 CBEACHUS TOTPEOUTES.

4. Ecnu Ha ToBapbl (paOoThl, YCIYTH) 3aKOHOM WM B YCTaHOBJIEHHOM UM IOPSJIKE YCTAHOBJICHBI
oOs3aTenbHBIC TpeOoBaHUS, OOECMEYMBAIOIINE WX O€30MacHOCTh IS JKW3HHU, 370POBbS
MOTpeOUTENS, OKpYyXKaloIled Ccpeapl W OPEeNOTBpAIlCHHE NPUYMHEHUS Bpela HMYIIECTBY
MoTpeOuTeNsl, COOTBETCTBHE TOBApOB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAHUSM TMOJICKHUT
00s13aTeIbHOMY MMOATBEPKACHUIO B HOPSIKE, NPEAYCMOTPEHHOM 3aKOHOM M MHBIMU IMPaBOBBIMU
aktamu. (B pea. denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponmaka ToBapa (BBIOJIHEHHE pPa0OThI, OKa3aHWE YCIYyTH), B TOM YHCIIE
HMITOPTHOTO ToBapa (paboThl, yciuyru), 6e3 uHdopmanuu 06 00sS3aTeTbHOM TOJATBEPKICHUU €T0
COOTBETCTBUSI TPEOOBaHMSIM, YKa3aHHBIM B IyHKTe | HacTosmiel crateu. (B pen. DemepanbHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mpoaaxka TOBapa, B TOM 4YHCIIE HMMIIOPTHOTO TOBapa, COJECPXKAIIETOo
nH(pOpMaIIKIO, 32 PACIPOCTPAHEHUE KOTOPOM MpeayCMOTpEeHa aJIMUHUCTPATUBHASI WA YTOJOBHAS
OTBETCTBEHHOCTH. (B pen. DenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, YTO TMpU COONIOJGHUM TOTPeOUTENeM YCTAHOBJICHHBIX IPAaBUI
WCIONIb30BAaHUSA, XPAHEHHs] WM TPAHCIOPTUPOBKU ToBapa (pabOThl) OH MPUYHMHSIET WM MOXET
NPUYMHUTE Bped IKU3HU, 3J0POBbI0 M HMYIIECTBY TOTPEOUTENs, OKpYXarole cpene,
W3rOTOBUTENh  (MCIOJIHUTENb, TPOAABEN) O0s3aH HE3aMEATUTENbHO MPHUOCTAHOBUTH  €r0
MIPOU3BOJICTBO (peanu3alyio) 10 YCTPAaHEHUs MPUYHUH BPela, a B HEOOXOAUMBIX CIyYasX MPHUHSITH
MepBI 0 U3BITHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTens (moTpeduTenei).

Ecnu npuunHbl Bpesa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (UCIIOIHUTENb) 00d3aH CHATH TaKou
ToBap (paboTy, YCIyry) ¢ HpOM3BOJCTBA. lIpyM HEBBIMOIHEHUH HM3TOTOBUTENEM (MCIIOTHUTEIEM)
9TON 0053aHHOCTH YIIOJHOMOUYEHHBIN (eepaabHbIii OpraH MCIOJIHUTENBHOW BIACTH MPUHHUMAET
MEpBI 110 OT3BIBY TAKOro TOBapa (paboThl, YCIyTH) ¢ BHYTPEHHETO PbIHKA U (MJIM) OT MOTpeduTes
WIK NoTpeOuTeNeil B mopsiike, YCTAaHOBJICHHOM 3aKOHOJaTenbcTBOM Poccuiickoit denepauuu. (B
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pen. denepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIC MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAISKAT
BO3MEIIEHUIO U3rOTOBUTENIEM (MCIIOJTHUTEIEM) B TIOTHOM 00BbeMe.

6. [Tyukr yrparun cuiy. (B pea. @enepaibroro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresss Ha HHGoOpMaLKIO 00 U3TOTOBHUTEJIE
(ucnosiHUTEJIC, MPOAABIIE) M 0 TOBApax (padorax, ycjayrax)

1. [ToTpedOuTens BpaBe NOTpeOOBATh MPEAOCTABICHNS HEOOX0IUMON U TOCTOBEPHOU MHGMOpMAITIH
00 u3roroBuTese (WUCIOJIHUTENE, MPOJAABIE), PEKUME €ro paboTbl U peaTu3yeMblX UM TOBapax
(paboTax, yciyrax).

2. VYkazaHHasg B NyHKTe | Hactosmiell craTbM HMH(OpMalMsg B HArJISAHOM M JOCTYNHOHN (opme
JOBOJMTCS JI0 CBEACHUS NOTpedUTeIe npu 3aKII0OYEHUH JOTOBOPOB KYIUIM-TPOJIAXH U TI0TOBOPOB
O BBINOJHEHUH pPa0dOT (OKa3aHUM YCIYr) crnocodamu, MPUHATHIMU B OTHENbHBIX cepax
oOCiTy’KMBaHUSI TMOTpeOuTeNeld, Ha pPYCCKOM SI3bIKE, a JIOMOJHHUTENbHO, IO YCMOTPEHHUIO
M3rOTOBUTENS (MCIIOJHUTENS, MpPOAaBlia), HA TOCYAApCTBEHHBIX f3bIKax cyObekToB Poccuiickoii
@denepanny U pOIHBIX SA3bIKax HapoJoB Poccuiickon Penepannu.

3. YosHOMO4YEHHAas: OPraHu3alusl WIK YIOJHOMOYEHHBIN HHINBUAYAJIbHBIN IPEANPUHUMATEID 110
TpeOoBaHUIO TOTpeOuTeNst 00s3aHbl MPEJOCTAaBUTh TMOATBEPKICHHE CBOMX IOJHOMOYUH,
BBITCKAIONIUX W3 3aKJIIOUYEHHOTO WMH JIOTOBOpa C M3rOTOBHUTENEM (MpoAaBIioM). (B pem.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanns 00 usroropuresie (MCIOJHUTEIE, IPOAABIIE,
BJIaJleJiblie arperatopa) (B pea. @eaepaabHoro 3akoHa or 29.07.2018 N
250-D3)

1. M3rotoButenb (MCIOTHUTEIb, MPOAABEI]) 00s3aH JOBECTH 10 CBEICHUs OTpeOuTENs (GPupMeHHOE
HavMEHOBaHHE (HAaMMEHOBAHWE) CBOCH OpraHU3allMM, MECTO €€ HaXOXXJEHUS (aIpec) U PeXKUM ee
pabotsl. IIponaBenr (MCHOTHUTENb) pa3MellaeT yKa3aHHYH WH(OpMallMI0O Ha BBIBECKE. (B pell.
denepanbaoro 3akona or 21.12.2004 N 171-03)

HzroroBurenn (I/ICHOJ'IHI/ITGJ'IB, Hpoz(aBeu) - I/IHI[I/IBI/I,Z[yaJ'ILHI:Jﬁ OpCaANpUHUMATCIIb - OOJDKCH
npeaoCTaBUTh HOTpe6I/ITeJHO I/IH(i)OpMaI_II/II-O (6] FOCYHapCTBeHHOﬁ perucrtpalilii U1 HAWMMCHOBAHHH
3apCTUCTPUPOBABLICTO €T'0 OpraHa.

W3zrorosurens (mpojaser) 00s3aH JOBECTH O CBEIEHUS MOTpeduTens (pupMeHHOe HauMEHOBaHHE
(HaMMEeHOBaHUE), MECTO HaXOXXICHHUA (aZpec) U PeXUM paboThl YIOJIHOMOYEHHOW OpraHHU3aluu
WIA YHOJHOMOYEHHOTO MHIMBMIYalbHOIO MpearnpuHuMartens. (B pea. deaepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YronHOMO4Y€eHHast OpraHu3alys Wik YIOJIHOMOYEHHbIM MHAUBHyadbHBIN IpeAnpuHUMATENb B
ciiyyae oOpalieHusi moTpeOuTens o0s3aHbl JAOBECTH 1O €ro cpeleHus HHpopMmaiuio o cede u
usroropurene (mpoaasue) (pupmMeHHOe HauMeHOBaHHME (HAMMEHOBAHWE), MECTO HaXOXKICHUS
(ampec), pexuM pabOThl, TOCYJApCTBEHHBIH pPETHMCTPALIMOHHBIM HOMEp 3aluch O CO3JaHUU
IOPUJIMYECKOr0  JIMLA, (aMIINI0, UMs, OTYECTBO (€CliM HUMeeTcs), TOCYyIAapCTBEHHBIN
PETrUCTPAIIMOHHBI HOMEp 3aIlMCH O TOCYIaPCTBEHHOM perucTpanuu GU3HMYECKOro JIMIa B KayecTBe
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WHAMBUIYAIBHOTO TPEANPUHUAMATENS). YTOIHOMOYEHHAs OpTaHU3alys WM YHOJTHOMOYECHHBIN
WH/IMBUYaIbHBIN IpeANPHHUMATENb BIPAaBE TOBECTH 0 CBEJIEHHs MOTpeOuTenei nHpopManuio o
ce0e MOCPECTBOM €€ pa3MelleHHs] Ha CBOeM caiiTe B MH(OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHOM
cetu "MHTrepuet", nHpopManuio 06 n3roropurese (mpojaaslie) MOCPEACTBOM pa3MEIICHUs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT" CChUIKM Ha CTpaHUILy caiiTa
u3rotoButenst (MpojaBma) B HH(POPMAMOHHO-TENIEKOMMYHHKAIIMOHHONH cetn  "HHTepHeT",
conepkamyro uHpopmanmio 00 wm3rotoBurene (mpomarie). (B pen. DenepanbHOro 3aKOoHAa OT
29.07.2018 N 250-D3)

1.2. Bnagenern arperatopa o0s3aH JIOBECTH JIO CBEACHHUS MOTpeOuTenell napopManuoo o cedbe u
nponasie (ucrnonHuTene) (pupMeHHOE HaWMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HaXOXKICHHS
(ampec), pexum pabOThl, TOCYJApCTBEHHBIN pPETUCTPALIMOHHBIH HOMEp 3alUCH O CO3JaHUU
IOpUAMYECKOTO  JUIa, (aMuiauio, uMsA, OT4ECTBO (€CiIM HUMEeTCs), TOCYyJapCTBEHHBIN
pEerucTpaloHHbI HOMEp 3alucy O TOCYJapCTBEHHOW perucTpaluuu (pU3MYecKoro JiMia B Ka4ecTBe
UHIUBUAYAIbHOIO TMpEANpPUHUMATENS), a Takke 00 HUMEIoUMXcsd H3MEHEHHSIX B YyKa3aHHOU
nHpopmanuu. Branenen arperaropa JOBOAMT 10 CBEJEHUS MOTpedUTENe MHpopMaIHio o cede U
MpoJaBle (MCIOJHUTEIE) TOCPECTBOM €€ pa3MEIIeHHs Ha CBOMX cailTe M (WJIM) CTpaHUIle caiiTa B
MH(POPMAITMOHHO-TEICKOMMYHHKaIMOHHOW cetn  "Unateprer". Wudopmamuio o mnpopgasie
(McronHUTENE) BIAJENEl] arperaTopa BIpPaBe JOBECTH JI0 CBEACHUS MOTpeOuTeNel MmocpeacTBOM
pa3MeIIeHs] Ha CBOMX CalTe W (W) CTpaHUIlE caiiTa B MH(OOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
ceTn "UnTepuer” CCBUIKH Ha cairt MpOJIaBIA (ucnoytHUTEIS) B
nH(pOPMAIMOHHO-TEIECKOMMYHHKaIMOHHOW cetn "UHTeprer". (B pen. deaepanbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.3. Tlponamerr (MCHONHHUTENb) 00S3aH NPEIOCTAaBUTH BIAJACTBIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHKAITMOHHOW ceTu "VHTepHer" (Ipu ero HaJIu4um)
JIOCTOBEpHYIO0 MH(pOpMaIHIO 0 cede, yKa3aHHYI0 B MyHKTe 1.2 HacTosmel crateu. B cimydae, eciom
MMEIOTCSl I3MEHEHHS B TaKoW MHGOpMAIUK, MpojaBell (MCIOJHUTENb) 0053aH B TEYCHHE OIHOTO
pabouero AHS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHUH COOOIIMTH BiaJleNblly arperatopa o0 3TuxX
M3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMAlMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuumu). Brmanmenery arperaropa o00si3aH BHECTH 53TH HM3MCHCHHS B
uHpopMalni0 0 mpoAaBle (UCHOJIHUTENE) B TEUEHHE OJHOTO padouero AHs, €Cl pa3MelieHHEe
yKa3aHHON MH(OpMAalUK OCYLIECTBIIAECTCS Ha caidTe Bajeiblla arperaropa U (W) ero CTpaHHIle
caiita B uH(OpPMALIMOHHO-TEIEKOMMYHUKaMOHHON cetu "UnHtepuetr". (B pea. denepaibHOro
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnu BuA JesATeNbHOCTH, OCYIIECTBISEMBIA HM3TOTOBUTENEM (HMCIOIHUTENEM, IMPOJABLIOM),
MOAJICKUT JUIICH3UPOBAHUIO U (WJIM) UCTIOJHHUTENh UMEET IOCYAAPCTBEHHYIO aKKpPEAUTAIUIO, 0
CBEICHUS MOTPEOUTENs AOKHA OBITH I0BeAeHa WH(GOpMaLKs O BUJIE ACATEIHLHOCTH U3rOTOBUTENS
(ucmonHUTENS, MPOAAaBIla), HOMEpE JUIEH3UU U (WJIM) HOMEpe CBUAETENbCTBA O TOCYIaPCTBEHHON
aKKpeMTallud, CpPOKaxX JEeMCTBHUS YKa3aHHBIX JHIIEH3UH U (WIM) CBHUJIETENBCTBA, a TakKke
uHpopmManus 00 opraHe, BBIJABIIEM YKa3aHHbIE JMIICH3WIO U (UJU) CBHIETENHCTBO. (B pell.
denepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHas MyHKTaMu | 1 2 HacTosIIeH CTaThy, JOHKHA OBITH JOBEIEHA /10
CBEICHMSI TOTpeOUTeNe TakkKe MpPU OCYIIECTBICHHH TOPTOBIH, OBITOBOIO M HHBIX BHUIOB
o0CITy’kKMBaHUsl TIOTpeOUTENe BO BPEMEHHBIX MOMEIICHHSIX, Ha ApMapKaX, C JOTKOB U B JIPYTHX
CIIy4asix, €CJIM TOPTOBJIsI, OBITOBOE U WHBIE BHUJBI OOCITY)XHBAHHUS NMOTPEOUTENICH OCYIIECTBISIOTCS
BHE MTOCTOSIHHOTO MECTa HaXOXKJICHUS POAaBIa (UCTIOTHHUTEIs).
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Cratbs 10. Mudopmanus o ToBapax (padorax, yciayrax)

1. U3rotoBuTens (MCIOJHUTENb, MPOJABEI]) 00sI3aH CBOCBPEMEHHO IMPEIOCTABIIATH MOTPEOUTEIIO
HEO0OXOMMYIO M JIOCTOBEPHYIO MH(OpMAIHIO O ToBapax (paborax, yciyrax), 00ecredrBaromyto
BO3MOKHOCTb MX MPaBHIBHOTO BbIOOpA. [1o oTnensHBIM BUiaM TOBapoB (padoT, yCiayr) nepeueHb 1
criocoObl  moBeAcHHUS WH(OpMamuu 1O TOTPEOUTENs] yCTaHABIMBAIOTCS [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paboTax, yciyrax) B 00s3aTeIbHOM TOPSIKE TOJKHA COJIEPKATh:

HANMEHOBAaHUE TEXHUYECKOTO pErjaMeHTa WIM HWHOE YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIUPOBAHUHU U CBUJIETENHCTBYIOIIEE 00 00513aTeTbHOM
MOATBEPKJICHUH COOTBETCTBHUSA TOBapa oOo3HaueHue; (B pen. denepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

CBEJICHUsI 00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBAapoB (padoT, yciyr), B OTHOIICHUU
MPOAYKTOB TIMTAaHUS CBENEHHS O cocTaBe (B TOM YHWCIIE HAaUMEHOBAaHHME HWCIIOJH30BAHHBIX B
mpoIriecce HM3TOTOBJICHUS MPOAYKTOB TIMTAaHUS THIIEBBIX J00AaBOK, OHMOJOTHMYECKH AaKTHBHBIX
n00aBoK, WHpOpMANMSA O HATUYMKU B TPOAYKTaX NHUTAHUS KOMIIOHCHTOB, IIONyYEHHBIX C
MPUMEHEHHEM TEeHHO-UHKEHEPHO-MOIU(PHUIIMPOBAHHBIX OPraHU3MOB, B CITydae, €CIIU COJepKaHHe
YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH JECATHIX IMPOICHTA),
MUIIEBOI IIEHHOCTH, HAa3HAUYEHUH, 00 YCJIOBUSAX MPUMEHEHHUS W XpaHEHHs MPOJYKTOB NMUTAHHS, O
croco0ax M3rOTOBJIEHMS TOTOBBIX Oirof, Bece (00beme), naTe U MECT€ M3TOTOBJIEHUS U YIaKOBKU
(pacdacoBku) NPOIYKTOB MUTAHUs, @ TAKXKE CBEAECHUS O MPOTUBOMNOKA3aHUAX Ul UX MPUMEHEHUS
NpU OTAETBHBIX 3a0oJyieBanusX. [lepederr ToBapoB (pabot, yciyr), mHPOpManus O KOTOPBIX
JOJKHA COJEp:KaTh IPOTHBOIOKA3aHUsA JUIsl MX IPUMEHEHUS HIpPU OTICNIBHBIX 3a00JIeBaHUsAX,
ytBepxaaercs IlpaBurensctBom Poccuiickoit ®deneparnuu; (B pen. DenepanbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHYy B pyOJIsiX U yCIIOBUSI IPUOOPETEHHs TOBApOB (paboT, yCcIyr), B TOM YHCIIE P OILIaTe TOBAPOB
(paboT, yciyr) dyepe3 oOmpeaeieHHOE BpeMs IIOCie WX Mepenavyd (BBIIOJHCHUS, OKa3aHMS)
MOTPEOUTEIIO, MOJTHYI0 CYMMY, MOJIEKAIYIO BBIIUIATEe NOTpeOuTeneM, U rpaduk rnorameHus 3Tou
cymmbl; (B pea. denepanbroro 3akona ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIM OH ycTaHOBJIEH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBmiIa U ycaoBus 3QpeKkTUBHOrO 1 6€30MacHOr0 UCTIOIb30BaHUS TOBAPOB (paboT, yciyr);

uH(GOPMAIHIO 00 SHEPreTUYECKON d(PPEKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPLIX TPEOOBAHUE O
HAIUYUK TakoW MH(OPMALUMK ONPENEIEHO B COOTBETCTBHM C 3aKOHOJATEILCTBOM 00
DHEProcOEpPEeXEHUH W O IOBBILEHUH dHepreTudeckor sdpdekrusnoctu; (B pen. denepaabHOro
3akoHa o1 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6LI HJIN CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBUH C HACTOAIIUM
3aKOHOM, a TaKXKC€ CBCICHHUA O HeO6XO,I[I/IMBIX JIEUCTBUAX HOTpe6I/ITeJ'I$I MO0 UCTCUYCHHUU YKA3daHHBIX
CPOKOB U BO3MOKHBIX IMOCICACTBUAX IIPU HEBBINIOJIHCHUH TAKHUX HeﬁCTBHﬁ, €CJIN TOBApPHIL (pa6OTBI)
IO UCTCUCHUHN YKa3aHHLIX CPOKOB IMPEACTABIIAKOT OIMACHOCTb IJIA XKU3HU, 3J0POBbA M UMYIICCTBA
HOTpe6I/ITeJ'I$I HJIU CTAHOBATCA HCIIPUTOAHBIMU JIA UCTIOJIb30BAHUS 110 HA3HAYCHUTO,

angpec (MeCTO HaxoXAeHus), (UPMEHHOE HaMMEHOBaHUE (HAUMEHOBAHUE) H3TOTOBUTEIS
(ucriomHUTENs,  NpPOJABLA),  YINOJHOMOUYEHHOH  OpraHM3allid  WIM  YIOJHOMOYEHHOI'O
MHIUBUAYAIBHOIO IPEAIPUHUMATENS, UMIIOpTepa; (B pel. PeaepanbHoro 3akoHa or 25.10.2007 N
234-03)
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nHpopManuo 00 00s3aTEIBHOM TMOATBEPKICHUU COOTBETCTBUS TOBapoB (paboT, ycmyr),
yKa3aHHBIX B MyHKTE 4 cTaThu 7 Hacrosuiero 3akona; (B pea. GenepanbHoro 3akona ot 17.12.99 N
212-®3)

MH(OPMAIIHIO O MpaBUIIaX MPOJAKU TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUS YCIYT);

yKa3zaHHEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBIMOMHATH paboTy (OKa3bIBaTh YCIYry), H
WH(OPMALIMIO O HEM, €CIIM 3TO UMEET 3HA4YCHHE, HUCXOJs M3 Xapakrepa pabotel (yciyru); (B pei.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

yKa3zaHHe Ha WCIOJb30BaHUE (OHOTPAMM IMpPHU OKa3aHWM Pa3BJICKATEIBHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeieHui. (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)

Ecnu npuobOperaemblii moTpedurenemM ToBap Obul B YNOTpeOJIEHMHM WJIM B HEM YCTpaHsuicA
HEJIOCTATOK (HEIOCTATKH ), TOTPEOUTENIO O KHA ObITh TIpeiocTaBlieHa nHGopMaIus 00 ToM.

3. Wudopmanus, mnpemxycMOTpeHHass NMYHKTOM 2 HACTOSIIEH CTaThbH, JOBOAWUTCS JIO CBEICHUS
noTpeduTeneit B TEXHUYECKON JOKYMEHTAIMH, MpUjaraeMo K ToBapam (paboTam, yciayram), Ha
ATHKETKaX, MApKUPOBKOHN WIJIM HHBIM CITIOCOOOM, TIPUHSTHIM JIJISl OTJSIFHBIX BUIOB TOBapoB (pador,
yenyr). Madopmanmst 06 00s13aTeTbHOM MOATBEPKACHIUN COOTBETCTBUSI TOBAPOB MPECTABISETCS B
MOpsAZIKE U CcrocobaMM, KOTOpbIE YCTaHOBJIEHBI 3akoHonaTenbcTBOM Poccuiickoit ®denepanuu o
TEXHHYECKOM DPETyJUpOBAaHWW, U BKIIOYaeT B ce0s CBeIeHHS O HOMepe IOKyMEHTa,
MTOJITBEPIK/TAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €T0 JCWCTBUS U 00 OpraHn3aIliy, ero BBIIaBIICH.
(B pen. denepanbHbix 3aKk0HOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

Ao63arr - Yrparun cuiy. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crarbi 11. Pesxkum padoTsl npoaaBua (MCHOJTHUATEIIS)

1. Pexxum paboThl TOCy1apCTBEHHBIX, MYHHUIIUIIAIbHBIX OpraHU3alUil TOPTrOBJIU, OBITOBOIO M MHBIX
BUJIOB OOCTY>KMBaHHUs TMOTpeOUTeNIel YCTaHABIMBAETCS IO PEIIEHHUI0 COOTBETCTBEHHO OpPraHOB
WCTIONHUTEBHOW  BiacTH  CcyObekToB  Poccuiickoit dexepaniuu ©W  OPraHOB  MECTHOTO
CaMOyIpaBJICHUS.

2. Pexxum paboThl opraHuzanuii, OCyIIEeCTBISIONIUX JIEATEIbHOCTh B cepax TOProBoro, OHITOBOrO
U MHBIX BUJOB OOCITYXUBaHUs MOTpeOUTENel U HEe yKa3aHHBIX B MyHKTe | HacTosIel cTraThu, a
TaK)Ke WHANBUAYAIbHBIX MPEANPUHUMATENCH YCTaHABIMBACTCS UMU CAMOCTOSITENILHO.

3. Pexxum paboThl mponaBiia (MCIOJTHUTENS) JOBOJIUTCS JO CBEICHUS MOTPEOUTENCH M JOHKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbsi 12. OTBeTCTBEHHOCTH M3TOTOBUTEIA (MCIIOJIHUTEJIS,
NMPOoAAaBLA, BJIa/Ie/IbIa arperaropa) 3a HeHaJIeKAIY0 MHPOPMALUIO
o ToBape (pa0ote, ycayre) (B pea. @egepajabHbIX 3aKOHOB OT_
21.12.2004 N 171-®@3, ot 29.07.2018 N 250-D3)

1. Ecnu mnoTpebuTento HE TMperocTaBieHa BO3MOXXHOCTh HE3aMEMIUTEIbHO TOIYYUTh TPH
3aKIIIOYEHUH JI0roBopa MH(popMaluio o ToBape (pabore, ycimyre), OH BIpaBe HOTpPeOOBaTH OT
npojaBla (MCHOIHUTEINSA) BO3MEIIEHUS! YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM OT
3aKJIIOUEHUsl JI0rOBOpa, a €CJIM JOrOBOpP 3aK/IIOYEH, B Ppa3yMHBIM CpPOK OTKa3aTrbCcs OT €ro
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UCTIOJHEHUSI M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CyMMbI M BO3MELICHHS APYTUX
yOBITKOB. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIIOIHEHUS JOTOBOpa MOTPEOUTENh 00s3aH BO3BPATUTh TOBAp (pe3ysbTaT paboThI,
YCIYTH, €CIM 3TO BO3MOXKHO IO UX XapakTepy) MpoJaBlly (UCIOJNHUTENO). (B pen. DenepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llpomaBenr (MCHOJHUTENH), HE MPEJOCTABUBIIUN TOKYMNATENI0 TIOJHOM H JOCTOBEPHOM
nH(popManuu o ToBape (paboTe, yciryre), HECeT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO IMyHKTaMu 1 -
4 crateu 18 wiam nmyHkroMm 1 crateu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
YCIIyTH), BO3HUKIINE TIOCJIE €ro Mepeaadd MOTPEOHTENI0 BCIEACTBHE OTCYTCTBHSI Y HETO TaKOM
unpopmanuu. (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-3)

2.1. Bumagenern arperatopa, NpPEIOCTaBUBIIMKM TMOTPEOUTENIO HEIOCTOBEPHYIO WA HEMOJIHYIO
nHpopmanuio o ToBape (yciayre) WM TpoAaBlie (UCHOJHUTENE), HAa OCHOBAHWU KOTOPOM
notpeduTeneM ObLIT 3aKIIOYEH JIOTOBOP KYTUIU-TIPOJIaXKH (JIOTOBOP BO3ME3JHOT'O OKA3aHHS YCIYT) C
MPOJAaBUOM (MCIIOJIHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO
BCIIEJICTBUE MPEJOCTABICHHs eMy Takoi nH(popmaruu. (B pen. DeaepanpHoro 3akona ot 29.07.2018
N 250-D3)

Ecnmm wHOe He TpeIyCMOTPEHO COIIAlllEHHEM MEXIy BIIAJINIbIIEM arperatopa W IPOIaBIlOM
(I/ICHOJ’IHI/ITCJ’I@M) HJIN HE BBITCKACT M3 CYHICCTBA OTHOIIIEHUH MCXKIY HUMHU, OTBETCTBCHHOCTH 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIFOUEHHOTO TIOTPEOUTENIEM ¢ TTPOIABIIOM (MCIIOJHUTENIEM) Ha OCHOBAaHUH
MPEAOCTaBIICHHON BiaAenblleM arperatopa wuH(opmanuu o ToBape (yciayre) WiIu MpOaaBIE
(ucnosHUTENE), a TAKXKE 32 COONIOACHHE TTPaB MOTPEOUTENCH, HAPYIIEHHBIX B PE3yJIbTAaTEe MEepeaavn
noTpebuTento ToBapa (yCIyrd) HEHAIJIEXKAIIero KadecTBa M OOMEHa HEMpPOIO0BOJILCTBEHHOTO
TOBapa HaAJEKAIEro KauecTBa Ha aHAJIOTWUYHBIA TOBap, HECET MpojaBel (UCIOJHUTEND). (B pell.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Brnagenery arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, MPUYUHEHHBIE MOTPEOUTEINIO
BCJIE/ICTBHE IPEIOCTABIICHUSI €My HEJIOCTOBEPHOW WIJIM HEMOJHOW MHbopMaluu o ToBape (yciyre),
B cCllydyae, €ClId BIaJeNel] arperaropa He Uu3MeHseT uH(opMmalmi O ToBape (yciyre),
MIPEIOCTABIICEHHYIO MPOJABIOM (MCIIOJHUTEIEM) U COAEPKAIIYIOCS B MPEJIOKEHUHN O 3aKII0YCHUH
JIOrOBOpa KYIUIU-TIPOAaKU (AOroBOpa BO3ME3AHOI0 OKazaHus yciyr). (B pen. denepaibHOro 3aKkoHa
ot 29.07.2018 N 250-®3)

2.2. Ilotpebutens BIpaBe MPEABSBUTH TpeOOBaHUE K BIAJEIbIly arperaTopa O BO3BpaTe CYMMBI
MIPOM3BEACHHON UM IpeIBapUTENLHOM OIIaThl ToBapa (yciyru). Brnanenen arperaropa Bo3Bpariaer
CyMMY TIONyYE€HHOM UM TMpeIBapUTENIbHON oOIulaTel ToBapa (yClyrM) B TEYEHUE JAECATH
KaJICHJIAPHBIX JTHEW CO JIHS NPEIbSBICHHS MOTPEOUTEIIEM TaKOro TPeOOBAHUS MPHU OJJHOBPEMEHHOM
HAJTMYUH CIIEAYIOMUX yciaoBuii: (B pea. Denepanbroro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOUIEHHMH KOTOPOro MOTpeduTereM BHECEHa MpeaBapuTeNbHas oIjaTa Ha
0aHKOBCKHII cueT Biajesblla arperaropa, He mepefaH MoTpeOuTeNo B CpoK (ycayra He okKa3aHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTPEOUTENs HAMpPaBUI MPOJABIY (MCIOIHUTEN0) yBeAOMJIEHHE 00 OTKa3e OT HCIOTHEHUS
JIOTOBOpa KYIUTU-TIPOJXH (IOTOBOpA BO3ME3HOTO OKAa3aHUs YCIyr) B CBS3U C HapylICHHEM
MPOJAaBIOM (UCTIOTHUTENEM) 00s3aTeNbCTBA Nepeaarh ToBap (OKa3aTh yCIyry) B yCTaHOBJICHHBIH
cpok. (B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeGoBaHmeM O BO3BpaTe CyMMBbl NpeABapUTEIbHON OIJaTl TOBapa (yCIyrH)
NoTpeOUTENh HampaBisgeT BIAJENbIly arperaropa IOATBEP)KICHUE HAMpaBJICHUS MPOJABILY
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(MCIIOJIHUTENI0) YBEIOMIJICHUSI 00 OTKa3e OT HUCHOJHEHHUs JI0TOBOpa KYIUIM-TIPOJAXHu (JI0roBopa
BO3ME3JHOT0 OKa3aHus yciyr). (B pea. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecniu wuHOEe He mNpeaycCMOTPEHO YCIOBHUSMHU II0JIb30BATEIBCKOTO WJIM HHOIO COTIJIAIIEHUS
noTpeOUTENsT ¢ BIAJAEIBIEM arperaropa, yBeIOMJICHHE NMPOJaBIly (MCIIOIHUTEN0) 00 OTKase OT
WCIIOJIHEHUSI JI0TOBOPA KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JHOIO OKAa3aHUS YCIYr) MOXET ObITh
HaIpaBJICHO BIIAJIENIBILy arperaTopa, KOTOPhIid 00s3aH HANPABUTh €ro MPOAaBIly (MCIIOJHUTENO). (B
pen. denepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IIyHKTe 2.2 HACTOAILIEH CTaTbhH, BJaJIENEll arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BPATE CYMMBI MPEABAPUTEIBHON OIIaThl TOBapa (yCIyTH) MPH MOJIYYSHUU OT
npoJaBua (MCIOIHUTENS) MOATBEPKACHUS PUHATHS OTpeduTeneM ToBapa (0OKa3aHus yCIyTH) IpH
YCIIOBHHM, YTO KOMHWS TaKOTO TOJTBEPXACHUs ObUIa HampaBlieHa BIAJENbIEM arperatopa
MOTPEOUTENI0 B TEUCHUE JECATH KaJICHAAPHBIX JHEH CO JHS TOJIYYCHHUS BIIAACIBIIEM arperaropa
TpeOOBaHHUS O BO3BpATEe CyMMBI MTPEIBAPUTEIHLHON OIUIATHI TOBapa (yciryru). B cimyyae Hecormacus
noTpeOUTENsT C TPEACTABICHHBIMH BIIAJCTBIIEM arperatopa J10Ka3aTelbCTBAMHU TPUHITHS
notpebuteneM ToBapa (OKa3aHWs YCIYTd) TOTPEOWTENb BIpaBe TPeOOBATh BO3BpaTa CYMMBI
MPOM3BEICHHON WM TIPEABApHUTENILHONW OIUIaThl ToBapa (yciayru) B cyaeOHOM Topsiake. (B penl.
denepanbpHOro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpm npuunMHeHHH BpeAa >KU3HH, 3J0POBBI0 U UMYIIECTBY IOTpeOUTENs BCIEACTBHE
HETIPEJOCTABIICHUsI €My TIOJIHOM M JOCTOBEpHOW wuH(popMamuu O ToBape (pabore, ycmyre)
MOTpeOUTENs BIpaBe MOTPeOOBATH BO3MEUIEHUS TAKOrO0 BpeAa B MOPSAIKE, MPETyCMOTPEHHOM
crathedl 14 HacTosmero 3akoHa, B TOM YHCJIE IOJHOTO BO3MEIICHHSI YOBITKOB, TMPHUYMHEHHBIX
MPUPOJTHBIM O0BEKTaM, HAXOIANIUMCA B COOCTBEHHOCTH (BJIaJeHWHM) TOTpeOuTeNns. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHUM TpeOOBaHWUW TOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEPHOM MJIM HEJOCTATOYHO MOJHOM nHdOopMarueit o ToBape (padbore, yciuyre), HEOOX0IUMO
UCXOJUTh U3 MPEANOI0KEHUS 00 OTCYTCTBUU Yy MOTPEOUTENS CIICUAIBHBIX MTO3HAHUN O CBOMCTBAX
U XapakTepucTukax ToBapa (pabotei, ycmyru). (B pea. denepanpHoro 3akoHa oT 17.12.99 N
212-D3)

Cratbs 13. OTBeTCTBEHHOCTH M3TOTOBUTEIA (MCIIOJIHUTEJIS,
MPoJaBIA, YIIOJJHOMOYEHHO! OPraHU3alu UM YIIOJTHOMOYEHHOT 0
UHAUBHIYAJIBHOT0 NMPeANPUHUMATEIS1, MMIIOPTEPA) 32 HAPYIIEHHe
npas norpeouresiei (B pen. @exepanbHoro 3akona ot 21.12.2004 N

171-@3)
1. 3a HapyHICHUC IIpaB HOTpe6HTeHeﬁ HU3TOTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IB, npoaaBcl, YIIOJIHOMOUYCHHAs
opraHusanusa HJIH ynOHHOMO‘IGHHHﬁ I/IHI[I/IBI/I,Z[yaJ'ILHHﬁ npeaAlpuHNUMAaTeiIb, I/IMHOpTep) HECCT

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIM JI0roBOpoM. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. Ecin wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOMTENIO0, MOJyIeXKAaT
BO3MEIIIEHHUIO B TIOJHOM CyMMe CBEpX HEYCTOMKH (IIeHH), YCTAHOBJICHHOW 3aKOHOM WJIA JOTOBOPOM.
(B pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-03)

3. VYmnnara HeyCTOf/'IKH (HCHI/I) n BO3MCHICHHUC Y6LITKOB HC OCBO60)K,[[aIOT HU3roTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'ISI, npoaaBsua, YHOJHOMOYCHHYIO OpraHu3anuro nin YIIOJIHOMOUYCHHOTI'O
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HHAUBUAYAJIBHOTO MPCANIPUHHUMATCIIA, HMnopTepa) OT HCIIOJJHECHUA BO3JIOXKCEHHBIX Ha HETrOo
00s3aTeNLCTB B HaType mepen norpedurtenem. (B pen. PemepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. N3roroButenb (MCIOIHUTEND, IPOJABEL, YIIOJHOMOYEHHAs: OpraHU3alys WIK yIOJIHOMOYEHHBIN
WHIMBUIYAIbHBIH TpEANpPUHAMATENb, HWMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHUE 00s3aTeIbCTB WK 32 HEHAUIeXKAILee UCIIOJHEHUE 0053aTeNIbCTB, €CIN JOKAKET, YTO
HEHCIIOJIHEHUE 0043aTelNbCTB WIM HMX HEHAUIeKAILee MCIOJHEHUE IPOU3OIIIO BCIEACTBHE
HENpPEOoJOIMMON CHUJIBl, a TAaKXKE 10 MHBIM OCHOBAHMSM, NPEIYCMOTPEHHBIM 3aKOHOM. (B pei.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanust motpebutens 00 ymiuaTe HEYCTOMKM (II€HH), MPETyCMOTPEHHON 3aKOHOM WM
JIOrOBOPOM,  TOJJIEKAT  YJOBICTBOPEHUIO  M3TOTOBUTENEM  (MCIIOJIHUTENEM, IPOAABLIOM,
YIOJTHOMOYEHHOH OpraHu3alfell Wi YIMOJTHOMOUYEHHBIM WHAWBUIYAIBHBIM TpPEANPHHAMATEINEM,
UMIIOPTEPOM) B 100poBOIBHOM mopsiake. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, oT
21.12.2004 N 171-®3)

6. Ilpu ynoBieTBOpeHHH CyAOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY]
B3BICKMBAET C M3rOTOBUTENS (MCHOJHUTENS, NPOAABIA, YIMOJIHOMOYEHHOW OpraHU3aluu WIH
YIOJHOMOYEHHOTO HMHAMBUyaJIbHOTO TpEeANpUHUMATENs, HMIIOpTEpa) 3a HECOONI0JIeHHE B
JIO0OPOBOJIBHOM TOPSIJIKE YAOBIETBOPEHUsl TpeboBaHUIl moTpedutens mrpad B pazMepe NATHACCST
MPOLIEHTOB OT CYMMBI, NMPUCYXKIEHHOW CyJIOM B MOJb3y norpedutensd. (B pea. denepaibHOro
3akoHa 0T 21.12.2004 N 171-93)

Ecnu ¢ 3agBneHueM B 3alUTy MpaB NOTPEOUTENS BBICTYIMAIOT OOILIECTBEHHbIE OOBEAMHEHUS
notpedureneil (MX accolUMaluy, COI03bl) WM OpraHbl MECTHOIO CaMOYIPABJICHUS, HATHACCAT
MPOLIEHTOB CYMMBI B3bICKAHHOTO mITpada MEepeuucisitoTcsl yKa3aHHbIM OOBEIWHEHUsSM (UX
accolualusiM, COr3aM) U OpraHaMm.

Crarbia 14. UmymecTBeHHAsi OTBETCTBEHHOCTh 32 Bpe/l,
NPUYMHEHHBIH BCJIEJICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIayru)

1. Bpen, nOpUYMHEHHBIH >KW3HM, 3IO0POBBIO WM HMYIIECTBY MOTpEOUTENsT BCIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX WM HHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIIyTH), TIOJUICKUT BO3MEILIEHUIO B TOTHOM 00beMe.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpea, IPUUYMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
yCIIyTH), MIPU3HACTCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBHUCHMO OT TOT'O, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABIIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuunMHEHHBIN KU3HU, 3JJ0POBBIO WM UMYIIECTBY MOTPEOUTENS, TIO/UICKHUT BO3MEIICHUIO,
€CITi BpeJ NPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WJIM CPOKa TOJHOCTH TOBapa
(paboTsr).

Ecnu Ha ToBap (pe3ynbTaT paboOThl) JOKEH OBITh YCTAHOBIIEH B COOTBETCTBUHU C NMyHKTaMHu 2, 4
CTaThU 5 HAcTOSIIEro 3aKoHa CPOK CIyXObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJICH, JINOO
noTpeOuTeNto He ObUIa MPeAOoCTaBlIeHa MOMHA U JOCTOBEPHAs MHPOPMALIUS O CPOKE CIykKObl MK
CpOKe TOJHOCTH, JH0O0 MOTpeOuTeNns He ObUl MPOUH(OPMHUPOBAH O HEOOXOAMMBIX JEHCTBHSX I10
UCTEYCHUH CPOKa CIIY>KObI MJIM CPOKA TOAHOCTH M BO3MOXKHBIX MOCIEICTBUAX NMPHU HEBBINOIHEHUH
yKa3aHHbIX JelcTBUH, TUO0 TOBap (pe3yibTaT paboThl) MO MCTEYEHUHU 3TUX CPOKOB MPEACTABIISET
OINACHOCTh JJISl JKU3HU U 37I0POBbS, BpEI MOUISKUT BO3MELIEHUIO HE3aBHCUMO OT BPEMEHM €ro
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npuunHenus. (B pea. OenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTcTBUU ¢ NYHKTOM 1 CTaThu 5 HACTOALIEr0 3aKOHA MU3rOTOBUTEND (UCIIOJIHUTEb) HE
YCTaHOBUJI Ha ToBap (paboTy) CpOK CiIyXkObl, BpeA NOJIEKUT BO3MEILIEHUIO B CIydyae €ro
NPUYMHEHUS B TEUEHHUE JIECATH JIET CO JHA Mepenadn ToBapa (paboTsl) MOTPeOUTENIO0, a €CIH JACHb
nepefayn yCTaHOBUTh HEBO3MOXKHO, C JaThl HW3TOTOBICHHS TOBapa (OKOHYAHUS BBITOTHEHUS
paboThI).

Bpen, npuunHeHHBIM BCIEICTBUE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEIIECHUIO IMPOJABLOM WM
M3rOTOBUTEJIEM TOBApa 10 BHIOOPY MOTEPIIEBLIETO.

Bpen, mpuunMHEHHBIM BCIEACTBHE HEAOCTAaTKOB padOThl WM YCIYTH, MOAJEKHUT BO3MEILICHUIO
HCIIOJIHUTEJIEM.

4. N3roroBuTelb (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTD 32 BPEJl, IPUUYUHEHHBIN KU3HHU, 3/I0POBbIO
WIM MMYLIECTBY IOTPEOMTENss B CBSI3UM C HCIHOJB30BAHMEM MAaTEpUaoB, O0OpYIOBaHMUS,
MHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOAMMBIX JIsi MPOU3BOACTBA TOBAPOB (BBIMOJIHEHUS PadoT,
OKa3aHUsl YCIyr), HE3aBUCUMO OT TOrO, TO3BOJSUI yYpOBEHb HAyUHBIX M TEXHUUYECKUX 3HAHUN
BBISIBUTH UX 0COOBIE CBOICTBA UJIU HET.

5. W3zroroBuTtens (UCIONHUTEND, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpeJ TMPUYMHEH BCIEACTBHE HENPEOJOJMMONW CHJIbl WM HapylleHUs ToTpeduTenem
YCTaHOBJIEHHBIX MPaBUJ HCMOJIb30BAaHUS, XPAHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paloTsl,

YCIIYTH).

Crarbi 15. Komnencauuss MoOpajbHOIo Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIH TMOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HM3TOTOBUTEIIEM
(ucnosiHUTENIEM,  TPOJAABIIOM,  YIOJTHOMOYECHHOW  OpraHu3anydeld WA  YIOJHOMOYCHHBIM
WHIUBHUAYAIbHBIM TMPEIIPUHUMATEIEM, HUMIIOPTEPOM) TIpaB TMOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHaMH U MPaBOBBIMU akTaMu Poccuiickoit denepariuu, peryJupyroImuMi OTHOIIICHUS B 001aCTH
3aIUTHl MPaB MOTPEOUTECH, MOMICKUT KOMIICHCAIIMM MPUIMHUTEIEM Bpela NMPH HAIUYUU €r0
BHHBL. Pa3mep KoMIeHcalu MOpajJbHOTO BpeAa ONMpENesseTcs CyAOM M HE 3aBHCHT OT pa3Mmepa
BO3MEIICHUS UMYIIECTBEHHOTO Bpeaa. (B pen. deaepanbHbiXx 3aKoHOB oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

KOMHGHC&HI/IH MOPAJIBHOT'O BpE€aa OCYHECTBIIACTCA HE3aBUCHUMO OT BO3MCUICHUA UMYIIECCTBECHHOI'O
Bpcaa U TIOHCCCHHbIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Ionoxcenus cmamou 16 (¢ peoaxyuu @edepanvrozo 3axkona om 01.05.2022 N 135-@3),
ycmanagnuearouiue nepederb HeOONYCHMUMBIX YCI08UIL 002080DPaA, YULEMIAIOWUX NPABA
nompeoumens, pacnpocmMpaHAIOmMca Ha OMHOUIEHUS, 603HUKWIUE U3 PAHee 3aKTI0UeHHbIX
002060po6 (uwacmy 2 cmamou 2 Pedepanvrnozo 3akona om 01.05.2022 N 135-D3).

Crarbsa 16. Hegonycrumple yca0BHs 10roBopa, yieMJIs IOIIAe MPaBa
NnoTpeduTe I, 3aNPeThl U 00SI3AHHOCTH, HAJIATaeMble HA MPOAABIA
(ucnosiHUTEJIS, BJA/JCJbIA arperaTopa) (B pea. @exepajbHOro 3aK0OHA
ot 01.05.2022 N 135-®3)

1. He,Z[OHyCTI/IMBIMI/I YCIOBUSAMH JOr0OBOpa, YHICMJIAIOIMIUMHA IIpaBa HOTpCGI/ITCJI}I, SABJIAKOTCA
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YCIIOBHs, KOTOpbIE HApyLIalOT IIPAaBUJIA, YCTAHOBJICHHBIE MEXKIyHAapOJHBIMU JIOTOBOPAMH
Poccuiickoit denepanun, HacTOAUUMM 3aKOHOM, 3aKOHAMHM M NPUHUMAEMbIMU B COOTBETCTBHM C
HMMM WHBIMM HOPMAaTHUBHBIMHU IpaBOBbIMHU akTaMu Poccuiickont ®denepauuu, peryaupyromyuMu
OTHOWIEHHWsI B OOJIACTH 3allUTHl MpaB mnoTpeduteneil. HemomycTumeie yCloBHS JOTOBOPA,
YIIEMJISIOLIME paBa MOTPEOUTENS, HUUTOMKHBI.

Ecnu BriIfOYEHHE B JOTOBOP YCJIOBHH, YIIEMIISIONIMX IIpaBa MOTPEOUTEINS, MOBJICKIO TPUINHCHHEC
YOBITKOB TIOTPEOUTEIII0, OHU MOJICKAT BO3MEIICHHUIO MTPOJABIIOM (M3TOTOBHTEIEM, UCTIOTHUTEIIEM,
UMITOPTEPOM, BJAJENBIIEM arperatopa) B TOJHOM OOBEME B COOTBETCTBHU CO crarbeid 13
HACTOSIIETO 3aKOHA.

TpebGoBanue moTpedUTENsT O BOZMEIICHUH YOBITKOB MOJICKUT YIOBICTBOPEHUIO B TEUECHUE JIECATH
JTHEW CO JTHA €Tr0 MPEAbSIBICHUS.

2. K HenonmycTumMbIM yCIIOBUSIM JI0TOBOPA, YIEMIISIOIIUM ITpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE IPEIOCTABISAIOT MPOAABILY (M3TOTOBUTEINIO, UCHIOJHUTEIIO, YITOJIHOMOUYEHHON
OpraHM3alMi WM YIOJHOMOYEHHOMY HWHIUBUAYyAIbHOMY MPEINPUHUMATENI0, HMIIOPTEPY,
BIIQJIETIBIly arperaTopa) MpaBO Ha OJHOCTOPOHHMM OTKa3 OT HUCIOJHEHHUS 0053aTelnbCTBA WIH
OJIHOCTOPOHHEE H3MEHEHHE YCIOBUI o0s3arenbcTBa (MpeaMera, I€Hbl, CpPOKa U HHBIX
COTJIACOBAaHHBIX C MOTPEOUTETEM YCIIOBHIl), 32 UCKIIOYEHHEM CIIy4aeB, €CJIM 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickoin @enepanuu MpeaycCMOTpeHAa BO3MOKHOCTh
MIPeIOCTaBIIEHUS JJOTOBOPOM TaKOTO MpaBa;

2) ycnoBHs, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENST HAa CBOOOHBINA BHIOOP TEPPUTOPUATIEHOM
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 CTaThU 17 HACTOSAIIEro 3aKoHa;

3) ycnoBufA, KOTOpblE€ YCTAHABIMBAIOT [UId MOTpeOuTeNs IuTpadHble CAaHKIMM WM HHBIC
00s13aHHOCTH, TPEMATCTBYIOIMIUE CBOOOTHON pealn3aliy TpaBa, yCTAHOBJICHHOTO cTaTheh 32
HACTOSIIET0 3aKOHa;

4) YCIIOBUSA, KOTOPBIE UCKIOYAOT WK OIpaHHUYMBAIOT OTBETCTBCHHOCTH ITPpOJdaBIa (I/ISFOTOBI/ITeHH,
HUCIIOJTHUTCIIA, yr[OJ'IHOMO‘ICHHOfI opraHu3anuu HWJjid  YIHOJHOMOYCHHOI'O HMHAMWBUAYAJIBHOI'O
OpCaArpruHUMAaTEId, UMIIOPTEpPA, BJIaJACIIbLA arperaTopa) 3a HCEUCIIOJJHCHUE HJIM HCHaIJICXKaIlcc
HCIIOJIHEHHE 0043aTeNILCTB 110 OCHOBAHMsIM, HEC IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBIMBAIOT IPHOOPETEHUE OJHUX TOBApOB (paboT, ycayr) 00s3aTeIbHBIM
MPUOOPETEHUEM HHBIX TOBapoB (paboT, yCIyr), B TOM YHUCIE MPEIyCMAaTPUBAIOT 005S3aTEILHOEC
3aKIIIOYEHUE UHBIX JOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) yCJI0BUA, KOTOPBIC IMPEAYCMATPUBAKOT BbIIIOJIHCHUC JOIIOJIHHUTCIBHBIX pa60T (OKaSaHI/IC
JOIIOJTHHUTCIIBHBIX ycnyr) 34 IJ1aTy 0e3 IMOJIYUYCHU: COTJIaCHsL HOTpC6I/ITeHH;

7) ycioBusi, KOTOpbl€ OIPaHUYMBAIOT YCTaHOBJIEHHOE cTarbed 16.1 Hacrosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba U (hopMbl OILIaThl TOBApOB (PaboT, yCIyr);

8) ycioBuUs, KOTOPHIE COAEPKAT OCHOBAHHS JOCPOYHOTO PACTOPIKEHUS JOTOBOpA MO TPeOOBaHHIO
npojaBia (MCIONMHUTENS, BIAJeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Pocculickoint denepanuu;

9) ycioBusi, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBus, KOTOpbIE OTpaHUYMBAIOT NPaBO BBIOOpa BUAA TpPeOOBaHMM, IMPerTyCMOTPEHHBIX
nyHktoM 1 crateu 18 u myHkToM 1 crathu 29 Hacrtosmiero 3akoHa, KOTOpbIE MOTYT OBITH
NpeIbABICHBl MPOJABIY (M3TOTOBUTENIO, HCIOJHUTENIO, YHNOJHOMOYEHHOM OpraHu3alud WiIn
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YIOJIHOMOYEHHOMY WHJMBUIYaJIbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) NpPU IMPOJake TOBAapOB
(BBINOJIHEHUHU PadOT, OKA3aHUU YCIIYT) HEHAJUIEKAIIETO KauecTBa;

11) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT O0OSA3aTENbHBIN OCYAEOHBI MOPAJOK PACcCMOTPEHHS
CIIOPOB, €CIIM TaKOM MOPSAA0K HE MIPEILYyCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpbIE€ YCTAaHABIMBAIOT Ul MOTpPeOUTENs OOS3aHHOCTh IO JI0Ka3bIBAHUIO
OINpEeETCHHBIX OOCTOATENbCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JI0XKEHO Ha
noTpeOuTeNs;

13) ycnoBusi, KOTOpbIE OTPAHUYUBAIOT ITOTPEOUTENSI B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIICHHBIX
pas;

14) ycioBusl, KOTOpBIE CTaBAT yJIOBJIETBOPEHUE TPeOOBAHMI MOTpeOUTENEH B OTHOLIEHUH TOBApOB
(paboT, yciyr) ¢ HeIOoCTaTKaMHU B 3aBHCHMOCTb OT YCIIOBUM, HE CBS3aHHBIX C HEIOCTaTKaMU
TOBapoB (paboTt, yciyr);

15) wuHble ycioBus, HapyllarollM€ IpaBUJIa, YCTAHOBJIEHHBIE MEXIYHAapOJHBIMU JIOTOBOPAMU
Poccuiickoit @enepanyn, HACTOSAIUM 3aKOHOM, 3aKOHAMU M MPUHUMAEMBIMHU B COOTBETCTBUU C
HMMHM WHBIMM HOPMAaTHUBHBIMU INpaBOBBIMH akTaMu Poccuiickoit ®denepanuu, peryaupyromuMu
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPAB OTPEOUTEIEH.

3. IlpomaBer; (MCHOJHWTENb, BIAJETCI] arperaTopa) HE BIpPaBe OTKAa3blBaTh B 3aKIIOYCHHH,
WCIIOJIHEHUU JIOTOBOpA, HAMpaBJIECHHOIO Ha MNpPUOOpPEeTeHHE OJHUX TOBapoB (paboT, yciyr), Mo
MpUYMHE OTKa3a TOTpPeOHTENss B NPHOOPETEHWHM WHBIX TOBApoB (paboT, yciuyr). YOBITKH,
MPUYMHECHHBIC MOTPEOUTEINI0 BCICICTBHE HAPYIICHUS €ro IpaBa Ha CBOOOIHBIN BBIOOP TOBapoOB
(paboT, yciyr), BO3MENIAIOTCS MPOJABIIOM (HMCIIOJIHUTENIEM, BIAJENbIIEM arperatopa) B IOJTHOM
o0Beme.

3anpemiaercs ya0BIETBOPEHUE TPEOOBaHUI MOTPEOUTEICH B OTHOIICHUH TOBapoB (padoT, yCIIyT) ¢
HE/IOCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCIIOBHH, HE CBS3aHHBIX C HEJIOCTaTKaMH TOBapoB (pador,

yCIyT).

3anperniaercsd OTKa3 B 3aKIIOYEHMM JOTOBOpa W BO BHECEHHWM M3MEHEHHMH B JOrOBOp B Cllydae
MIPAaBOMEPHOr0 YKa3aHWsI IMOTpEOUTENEM Ha HEAOMYCTUMBIE YCJOBHUS JOTOBOPA, YIIEMIISIOLIHNE
mpaBa MOTPeOUTENsA, B LENAX HCKIIOYeHHs Takux yciaoBuid. Ilpu mpenbsBieHun norpedurtenem
TpeboBaHusl 00 UCKIIFOUEHUH U3 JOTOBOPA HEIOMYCTUMBIX YCIOBHIl IOTOBOPA, YIEMIISIFOIINX ITpaBa
MoTpeduTens, ykazaHHoe TpeOOBaHUE TOIEKUT PACCMOTPEHUIO B TEUCHHE IECATH JHEH CO AHS €ro
MpEeIbSBICHUS C O00S3aTENIbHBIM M3BEIICHHEM TMOTPeOUTENsI O pe3yjbTaTax pPacCMOTPEHUS H
MPUHATOM MOTUBHPOBAHHOM PEILLIEHUH 10 CYLIECTBY YKAa3aHHOTO TPEOOBaHUS.

[Iponaser (MCIIONHUTEIND, BIIAJIENEI arperaTopa) He BIpaBe 0e3 MONyYeHUs COTrIacus MOTPeOuTes
BBITIONIHATh  JIOTIOJIHUTETIbHBIE Ppa0OoThl (OKa3bIBaTh JIOMOJNHUTENBbHBIE YCIyrd) 3a IUIaTy.
[ToTpeburens BIpaBe 0TKa3aThCS OT OMIIATHI TAaKUX PadOT (YCIyT), a €CU OHU OIUIAYEHBI, BIIPaBe
noTpeboBaTh OT MPoJIaBiia (UCIIOHUTES, BIAJAETbIla arperaropa) Bo3Bpara yriadeHHONH CyMMBI.

Cormacue HOTpe6I/ITeJ'I$I Ha BBIIIOJHCHUC OOIIOJIHHUTCIBHBIX pa60T (OKa3aHI/Ie JOITOJTHUTCIIBHBIX
ycnyr) 3a IUIaTy OCI)OPMJ'IHCTCH npoaaBoM (I/ICHOJ'IHI/ITGJ'IGM, BJIaJCIIBIEM arperaTopa) B
MMMChbMEHHOM (I)OpMC, €CJIN MHOC HC MNPCAYCMOTPCHO 3aKOHOM. OO0s3aHHOCTD J0Ka3aTb HaJIN4ue
TAaKOro corjiacus Ujin 06CTO}ITCJIBCTB8., B CHUJIy KOTOPOI'O TaKOC COrJlaCuc HC TpeGyeTc;I, BO3J1aracTcsa
Ha IIpoaaBLa (I/ICHOJIHI/ITCJI}I, BJIaaciabia arperaTopa).

4, Hpo;[aBeu (I/ICHOJ'IHI/ITCJIB, BJIaACicI arperaTopa) HC BIIPpaBC€ OTKa3bIBATb HOTpCGI/ITCHIO B
3aKIIFOYCHUH, HUCIIOJIHCHUU, U3MCHCHUHN HIIM PACTOPIKCHHUU OOTrOBOpa C HOTpC6I/ITeJ'ICM B CBA3U C



OTKa30M MNOTPEOUTENsT NPEAOCTaBUTh MEPCOHAIbHbIC NaHHBIC, 32 HCKIIOYCHHUEM CIIy4aeB, €CIU
0053aHHOCTh TPEAOCTABICHHS TAaKUX JAHHBIX MPEIYCMOTPEHA 3aKOHOJATENbCTBOM Poccuiickoit
denepanuy 1IN HETOCPEICTBEHHO CBA3aHA C UCIIOIHEHHEM JI0r0BOpA C IIOTPEOUTEIEM.

[Tpu mpenbsiBieHHH MoTpeduTeNeM TpeOOBaHHUS O NMPEIOCTABICHUN MH(DOPMAIMM O KOHKPETHBIX
IIPUYMHAX U IPABOBBIX OCHOBAHUSX, ONPEACISIOUIMX HEBO3MOXKHOCTb 3aKJIHOUEHHUS, UCIIOIHEHMUS,
U3MEHEHUSI WIM DPACTOPKEHUs J0roBopa 0e€3 NpPeIOCTaBJICHUS IEPCOHANBHBIX JaHHBIX, B
MUCHMEHHOM (Gopme (B TOM ymciie B opMe 3IEKTPOHHOTO JOKYMEHTA) MpoJaBel (MCIIOTHUTENb,
BJIAJIETICI] arperaTopa) J0JDKEH MPEeNIOCTaBUTh TaKyl MH(POPMAIMIO B TEUEHHE CEMH THEH CO JIHS
MIpEIbSABICHUS YKa3aHHOIO TpeOOBaHUSL.

[Iponaserr (McmoHUTEND, BIIAJIENEI] arperaTopa) MpeaocTaBisieT HHGOPMAIIHIO TOTPEOUTEIO0 B TOM
dbopme, B KOTOpOH TpPEembsBICHO TpeOOBaHME MOTpPEOUTENsT O MPENOCTaBICHUM WH(OpMAIUU O
KOHKPCTHBIX HNPHYMHAX W IMPABOBBIX OCHOBAHUAX, OMNPCACIAIOMINX HCBO3MOXHOCTH 3aKJIHOUCHUA,
HCIIOJIHCHUSA, USMCHCHUA NI PACTOPKCHUA JOTrOBOpPa oe3 MpEaAOCTaBJICHUA ITEPCOHAIBHBIX JAHHBIX,
€CITM MHOE HE YKa3aHO B 9TOM TPeOOBaHUH.

[Ipu npenbsiBieHnn norpedurtenseM TpeOOBaHUSA O MPEJOCTaBICHUH MH(OpPMAMU O KOHKPETHBIX
IMpUYMHAaxX W IMIPaBOBBIX OCHOBAHUAX, ONPEACIAIOIINX HCEBO3MOXHOCTL 3aKJIHOUCHUA, HWCIIOJIHCHUA,
W3MEHEHUS WM PaCTOPKEHHUSI JOTOBOpa 0e3 MpeaoCTaBJICHHS TEPCOHAIBHBIX JTaHHBIX, B YCTHOU
dhopme Takas nHGOpMAIUS JOJKHA OBITH MPEOCTABIICHA HE3aMETUTEIBHO.

Crarbs 16.1. @opMbI 1 NOPSAOK OIJIATHI IPH MPOIAKEe TOBAPOB

(BBIMOJIHEHMH Pad0T, OKa3aHuM yCJIyr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. Ilpoxasen (MCIIONHUTENb, BIAJEINIEL arperaTopa B cliydyae UCIIOJIb30BAHUS B CBOCH AEATEIbHOCTU
HaJUYHBIX PAcueTOB C MOTpeduTeneM) o0s3aH 00eCeYynuTh BO3MOYKHOCTh OIIaThl TOBApOB (padoT,
yCIIyT) IMyTeM HCIOJIb30BAaHUS HAIMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAJUYHBIX
pacdyeToB 1o BbIOOPY moTpebutens. (B pea. DenepanbHbix 3akoHOB OoT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CIeYnTh BO3MOXKHOCTH OILIaTBl TOBApoB (PpaboOT, YCIYr) € HCIOJIb30BAHUEM
HAI[MOHANIBHBIX TUIATEKHBIX MHCTPYMEHTOB B PaMKaX HAallMOHAIBHOM CHCTEMBI IUIATEKHBIX KapT
pacrnpocTpaHsieTcsl Ha MpojaBia (MCHOJHUTENs, BlaJelblla arperaropa), y KOTOporo BBIPyYKa OT
peaiv3alii TOBapoB (BBIOJHEHUS PadOT, OKa3aHUs yCIyr) 3a MPEIIeCTBYIONINA KalleHIapHBIH
roJl TpeBbIIIAeT ABAALATh MILIHOHOB pyoOnei. (B pea. @enepanphbix 3akoHoB oT 01.05.2017 N
88-03, or 31.07.2020 N 290-D3)

Ecnu MecTo orutaTel TOBapoB (paboT, yCIyr) HAXOAUTCS B MECTE, T HE MPEIOCTABISIOTCS YCIYTH
J0CTyMa K TMOJBIKHON paanoTesiepOHHON CBsI3M W (MJIM) CPEICTBaM KOJUIEKTHMBHOTO JOCTyMa K
HHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW ~ cetr  "HMHTepHer", mpoaaBer;  (MCIIOJHHUTEINb)
0CBOOOXIaeTCS OT O0SI3aHHOCTH 00ECIICUUTh B 3TOM MECTE BO3MOYKHOCTh OILIAThI TOBApOB (PadoT,
yCIIyT) C HMCIOJIb30BAHHUEM HAI[MOHATIBHBIX IUIATESKHBIX HHCTPYMEHTOB. (B pen. dDemepanbHOro
3akoHa or 01.05.2017 N 88-D3)

IIponaBerr ocBoOOXkIaeTcs OT OOS3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIaThl TOBapoOB C
UCTOJIb30BAHUEM HAIIMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYUKa OT
peanu3aly TOBapOB B KOTOPOM COCTABJISIET MEHEe MATH MUJUIMOHOB pyOJIeil 3a MpeaiecTBY IO
KayleH1apHbId To1. (B pea. DenepanbHoro 3akona ot 01.05.2017 N 88-D3)
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2. Omnata ToBapoB (paboT, YCIyr) MOXKET MPOU3BOJUTHCS MOTPEOUTEIIEM B COOTBETCTBUHU C
yKa3aHHeM IMpoJaBIia (UCIIOJHUTENS) IyTEM pacueToB Yepe3 CyObeKTOB HAMOHAIBHOM IIATe)KHON
CHUCTCMbI, OCYHICCTBIIAOMIUX OKA3aHUC IUIATCIKHBIX YCJIYTI' B COOTBCTCTBHUH C 3aKOHOAATCIHCTBOM
Poccuiickoit ®denepanuyu O HaUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTAHOBIECHO
(bellepaJII)HI)IMI/I 3aKOHaAaMM HWJIKM HWHBIMA HOPMATHBHBIMH IIPABOBBIMHM 4dKTaMU Poccniickoit
denepanuu.

3. Ilpu ommare ToBapoB (paboOT, yCIyr) HAJIMYHBIMHU JICHEKHBIMU CPEICTBAMHU 0053aTelbCTBa
MOTpeOHTENs Tepel MPOAABIOM (MCIOTHUTENIEM) MO OIUIaTe TOBAapoB (paboT, YCIIyT) CUHTAIOTCS
WCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JACHEXKHBIX CPEJICTB C MOMEHTAa BHECCHHS HAIMYHBIX
NEHEeXKHBIX CpPEACTB MpoJaBLy (UCHOJHUTEN0) JUOO IUIaTeKHOMY areHry (cyOaresry),
OCYIIECTBIISIONIEMY JEATEILHOCTD 110 TIPUEMY TIATeXeH (PU3HMIeCcKX JIUII.

[Ipu omnate ToBapoB (paboT, yciyr) MmyTeM MepeBojia MPEa0CTABISIEMBbIX TTOTPEOUTENEM HATUYHBIX
JEHEe)KHBIX CpPEICTB 0€3 OTKpHITUS OaHKOBCKOIO cuera o0s3aTeNnbcTBa MOTPEOUTENs Iepen
MPOJAaBUOM (MCIIOJIHUTENIEM) MO OIUIaTe TOBAapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTAa BHECEHUS OTPeOUTEIeM HAMYHBIX JIEHEKHBIX
CPEICTB KpPEOUTHOW oOpraHuzaluu JuO0 OAaHKOBCKOMY IUIaTE&KHOMY areHry (cyOareHry),
OCYIIECTBIISIONIUM JESITEIbHOCTh B COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoit @eaeparuu o
HallMOHAJIbHOM IUIATE)KHON CUCTEME.

IIpu orutate ToBapoB (paboT, yciIyT) MyTeM MepeBoja JEHEKHBIX CPEJCTB B paMKaxX MPUMEHSEMbIX
(dhopM OE3HATMYHBIX PAcUETOB 00S3aTEIHCTBA MOTPEOUTENS TIEPE MPOAABIIOM (HMCIIOTHHUTEIIEM) T10
oriaTe TOBapoB (paboT, yCIIyT) CUUTAIOTCS UCIIOJHEHHBIMU B CyMMeE, YKa3aHHOM B paclOpsHKEHUH O
MepeBoJie JEHEKHBIX CPEICTB, C MOMEHTa MOIATBEP)KICHHUS €ro HCIOIHEHUS OOCITyKHBAIOIIEeH
MOTPEeOUTENST KPETUTHON OpraHU3aIlueH.

4. Tlpu ommare ToBapoB (paboT, ycayr) mponaBiy (HMCIIONMHHUTENO) 3alpelIieH0 YCTaHABIWBATH B
OTHOIIIEHUH OJIHOTO BHJA TOBAPOB (paboT, yCIyT) pa3IMuHbIE IIEHBl B 3aBUCUMOCTH OT CITOco0a MX
OIJIATHl TIOCPEJCTBOM HAIMYHBIX PAcYeTOB WM B paMKax NpPUMEHsSEMbIX (opM Oe3HATUYHBIX
pacueToB.

5. IlponaBer; (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIUE Y MOTpPeOUTENsl YOBITKH,
BBI3BaHHbIE HAPYIIIEHUEM TpeOOBaHUM NMyHKTa | HAacTOSIIEN CTaThH.

Cratbs 17. CyneOHasi 3a1uura npas noTpeourtes e
1. 3amuTa npaB noTpedUTENCH OCYIIECTBISIETCS CYIOM.

3amura mpaB  [OTpeOuTeNel  yCIyr,  OKa3blBaGMbIX  (DMHAHCOBBIMHM  OpPraHU3ALMAMM,
OpPraHU3YIOIMMHU B3aUMOJICHICTBHE C YMOJIHOMOYEHHBIM IO IpaBaM MOTpeduTenell (pruHaHCOBBIX
ycayr B cooTBeTcTBUM ¢ PenepanbHbIM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM MoTpeOuTeneit
(UHAHCOBBIX yCHyr", OCYIIECTBISIETCS C OCOOCHHOCTSMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
denepanbHbiM 3aK0HOM. (B pea. Penepanbproro 3akona ot 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB norpedureneil MOryT ObITh MpeabsBIEHBI MO BHIOOPY HMCTLA B CYJ IO
MECTY:

HaxXOXXJACHUA OpraHu3anuu, a €CJIN OTBCTUUKOM SBJIACTCA I/IH,Z[I/IBI/I,[[yaJ'IBHBII\/'I npeanpuHuMareliib, -
€r0 XXUTCJILCTBA,

KHUTCJIIBCTBA NN Hpe6BIBaHI/I$I ucrTnaa,
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3aKJIIOYCHUA UJIW UCIIOJIHCHUA IOT0OBOPA.

Ecnmu uck k opraHm3aii BBITEKACT W3 JCITEILHOCTH ¢ (uiInala WM NPeICTaBUTEIbCTBA, OH
MOKET OBITh IPEIBABIICH B CYJ] 10 MECTY HAXOXKJICHUS e (rinajia Wid IpeICTaBUTEIIbCTBA. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TloTpeburenu, WHBIE HCTIBHI 1O HWCKaM, CBS3aHHBIM C HapyIICHHEM IMpaB NOTpeOHTENeH,
OCBOOOKIAFOTCSI OT YIIAThl TOCYAapCTBEHHOW IMOIIJIUHBI B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepanun o Hamorax u cobopax. (B pen. PeaepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'masa 1. 3amura npaB noTpeduTeseil Npu NpPoaaxke TOBapoB
MOTpeOuTEeIAM

Crartba 18. [IpaBa norpeduTe/is npu 00HAPYKEHUH B TOBape
HeZ0CcTaTKOB (B pen. @enepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. Tlorpebutenp B ciydae oOHapy>KEHHsSI B TOBape HEIOCTATKOB, €CIM OHH HE OBLIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MApPKHU (3TUX K€ MOJIENHN U (WIIK) apTHKYJIa);

MoTpebOBaTh 3aMEHbI HA TaKOMW K€ TOBap JPyroi Mapku (MoJeNH, apTHUKyJa) C COOTBETCTBYIOIIUM
repepacuyeToM MOKYIMHOM LEHBI,

noTpebOBaTh COPA3MEPHOT0 YMEHBIICHUS TOKYITHOM 1IEHBI;

MoTpedOBaTh HE3aMEUIMTEILHOr0 O€3BO3ME3THOI0 YyCTpaHEHHs HEJOCTAaTKOB TOoBapa WIH
BO3MEIIEHUS PACX0JI0B HA UX UCIIPABJICHUE OTPEOUTENIEM UITH TPETHUM JIUIOM;

OTKAa3aTbCA OT HCIIOJIHCHHA OO0roBOpa KYIUIM-IIPOAAXKH H HOTpe6OBaTB BO3BparTta ynﬂaquHoﬁ 3a
TOBAp CyMMBI. ITo Tpe6OBaHI/II-O mpoJaaBla U 3a €ro CUcT HOTpe6I/ITeJ'II> JOJDKCH BO3BPATUTL TOBAp C
HCJOCTaTKaMH.

[Tpu 3TOM IOTpPEOUTENH BIPaBE OTPEOOBATH TAKIKE TIOJIHOTO BO3MEIICHUS YOBITKOB, PUYNHEHHBIX
€My BCIIEJICTBHE MPOJAXKH TOBapa HEHAJJIKAIIEro KauyecTBA. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM Ui YAOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMI
moTpeOuTers.

B oTHOmIEHMM TEXHMYECKH CJIO)KHOTO TOBapa NOTpeOMTENb B cliyyae OOHApyKE€HHs B HEM
HE/IOCTaTKOB BIIPAaBE€ OTKA3aThCsl OT HCIOJIHEHHUS JOTOBOpa KYIUIM-IPOAAXH U TNOTpeOOBaTh
BO3BpaTa yIjaueHHOH 3a TaKOH TOBap CyMMbI JIMOO MpeabsIBUTh TpeOOBAHKE O €ro 3aMEHE Ha TOBap
9TOH ke Mapku (MOJeNu, apTUKyJia) WIK Ha TaKoW ke ToBap APYrod Mapku (MoJeNu, apTUKyJa) ¢
COOTBETCTBYIOIIUM II€PEPACUETOM MOKYIHOW LIEHBI B TEYEHHUE IATHAALATU JHEH CO JHS Mepeaadu
noTpeOuTento Takoro TtoBapa. Ilo McTedeHHMM 3TOro cpoka yKa3aHHbIE TpeOOBaHHs MOJyIEeXkKAaT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOUIUX CIIy4acB:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKa TOBApa,
HapyHICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HCJOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBApa B TCUCHUC KaAXAOTO TIoJad FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTHU 0o0Jiee 4eM TPUALATH JAHEH BCIIEACTBUE HEOAHOKPATHOT'O YCTPAHEHUS €r0 Pa3IMYHBIX
HEJI0CTaTKOB.

IlepeyeHb TEXHUYECKH CIIOXKHBIX TOBApoB yTBepxkaaercs IIpaBurensctBom Poccuiickoin
®enepanuu. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-P3)

2. TpeOoBanus, ykazaHHbIE B IIyHKTe | HACTOAIIECH CTAaThbH, NPEABSIBISIOTCA TMOTpEOHTEIEM
IpoJaBly MO0 YIOJHOMOYEHHON OpraHu3alud WM YHIOJHOMOYEHHOMY HWHAWBHUIYaJIbHOMY
npeanpuHumarento. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IoTpebuTens BrpaBe NpeAbIBUTH TPEOOBAaHUS, YKa3aHHBIC B a03aliaXx BTOPOM M ISATOM ITyHKTa |
HACTOSIIIEH CTaThbH, HM3TOTOBUTENIO, YIOJHOMOUYEHHON OpPraHW3alid WIH YIOIHOMOYECHHOMY
UHIUBUAYAIbHOMY MpEANpUHUMATEIN0, UMIopTepy. (B pen. denepanpHbix 3akoHOB 0T 21.12.2004
N 171-®3, or 25.10.2007 N 234-D3)

Bmecro mnpenbsiBieHust 3Tux TpeOOBaHUM NOTPEOUTENb BIPaBE BO3BPATUTh M3TOTOBUTENIO WM
UMIIOPTEPY TOBAP HEHAJUIEKALIET0 Ka4ecTBa U MOTPeOOBaTh BO3BpaTa YIUIAYEHHON 3a HETO CYMMBI.
(B pen. DenepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyukT yrpatui cuiy. (B pea. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyTrcTBHE y TMOTpPEOHUTENsE KAacCOBOIO WJIM TOBApHOrO dYeKka MO0 HWHOTO JOKYMEHTa,
YAOCTOBEPAIOIIUX q)aKT U YCJIOBHA IIOKYIIKM TOBapa, HE SABJIACTCA OCHOBAHWEM JIJId OTKasa B
YAOBJIETBOPEHUH €ro TPeOOBAHUH.

[IponaBery  (M3roTOBUTENb),  YMOJHOMOYEHHAas  OpraHM3alus  WIM  yHOJHOMOYEHHBIH
WHIUBUAYAIbHBIA MpEANpUHUMATENb, HUMIOPTEp OO0S3aHbl TNPUHATH TOBAp HEHAIUIEKAIIETO
KayecTBa y MOTpeOuTeNs W B cllydae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KayecTBa TOBapa.
[ToTpebutens BIpaBe y4acTBOBaTh B IPOBEpPKE kKadecTBa ToBapa. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-@3)

B cnydae cropa o mpuuMHaX BO3HHUKHOBEHHS HEOCTATKOB TOBapa MpojaBel] (M3TOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHu3alusi WKW YIOJIHOMOYEHHBIH WHAWBUIYAJIbHBIM MHpeIIpUHUMATED,
UMIIOpTep 00s3aHbI MPOBECTH IKCIEPTU3Y TOBApaA 32 CBOM cueT. DKCIepTU3a TOBapa MPOBOIUTCS B
CpokH, ycTaHoBJeHHbIe cTaThsiMu 20, 21 w 22 Hacrosmiero 3akoHa Ui yJIOBJIETBOPEHHUS
COOTBETCTBYIOIIMX TpeboBaHuit mnorpedutens. IlorpeOutens BrnpaBe NPUCYTCTBOBATH IpU
MIPOBEJICHUH SKCIIEPTU3BI TOBAPA U B CIy4yae HECOTJIaCUsl C €€ pe3yibTaTaMu OCIOPHUTH 3aKII0YCHHE
TaKOW 3KCIEpTH3bI B cyneOHOM mopsiike. (B pea. Deaepanbaoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe SKCHEpTH3bl TOBAapa YCTAHOBIEHO, YTO €r0 HEAOCTATKU BO3HUKIIU BCIIEACTBHE
00CTOSTENBCTB, 3a KOTOpbIE HE OTBEYACT NpojaBell (M3rOTOBUTENb), IMOTPEOMTENb O0sS3aH
BO3MECTUTH MPOJABIy (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHMU3aliil WM YIOJTHOMOYEHHOMY
WHJMBHUIYyaIbHOMY IPEANPUHAMATEIIO, UMIIOPTEPY PacXoibl HA MPOBEAECHUE SKCIEPTHU3BI, a TAKKE
CBS3aHHBIE C €€ MPOBEJCHHWEM pacxXxoJbl Ha XpaHEHHWE W TPAHCIOPTUPOBKY ToBapa. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. [Ilpomaserny (M3roTOBHTENb), YIOJHOMOYCHHAs OpTaHU3allMs WM  yIIOJHOMOYCHHBIN
WH/IMBUYabHBIN MPEANPUHUMATENb, UMIIOPTEP OTBEYACT 3a HEIOCTATKU TOBapa, Ha KOTOPBIH HE
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM TOTPEOUTENIb JIOKAKET, YTO OHM BO3HUKIHU JO Iepeaadd
TOBapa MOTPEOUTENI0 WIIM TI0 MPUYMHAM, BO3HHUKIIKUM JI0 3TOr0 MOMEHTa. (B pea. denepaibHOro
3akoHa or 21.12.2004 N 171-®3)

B oTHomeHunn ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CPOK, IpoAaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHIMBUIYaJIbHBINA MpeaNpuHUMATENb,
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HMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBApa, €CJIM HE JOKAXET, YTO OHU BO3HUKIIMU IIOCIIE NEpeIadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYLICHUS MOTPEOHMTENEM IMpaBHJ HCIIOJIB30BAHUS, XPaHCHHUS
WIM TPaHCHOPTUPOBKU TOBapa, ACWCTBUN TPETbUX JMI WM HENPEOJOIUMON CHUibl. (B pen.
denepanbubIx 3aK0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpyHmHOTrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee ISTH KUIOrPaMMOB AJIsI PEMOHTA,
VIICHKH, 3aMeHBbI U (MJIM) BO3BPAT UX MOTPEOUTEIO OCYIIECTBISIFOTCS CHJIAMH M 33 CUET MPOJaBIia
(M3roTOBUTENSA, YNOJIHOMOYEHHOW OpraHu3alMd WU YIOJHOMOYEHHOIO0 HHIUBUAYAIbHOIO
IpealpuHUMaress, UMnoprepa). B cilydae HeucnojsHeHUs AAHHOM OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBUM IpOJiaBLa (M3rOTOBUTENS, YIOJIHOMOYEHHON OpraHM3alMd WM YIOJIHOMOYEHHOI'O
WHIUBUAYAIbHOIO IPEIIPUHUMATENS], UMIIOPTEPA) B MECTE€ HAXOXKIECHUS MOTPEOUTENS TOCTaBKa U
(1K) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYLIECTBIISThCS moTpeduteneM. IIpu stom mponasen
(M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WM  YINOJHOMOYEHHBIM  HWHAWBUIYaJbHBIN
MpearpuHUMaTelb, UMIOpPTEp) 00sA3aH BO3MECTUTh MMOTPEOUTENI0 pAcXojbl, CBS3AHHBIE C
JIOCTAaBKOM U (MJIM) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-03)

Crarbia 19. Cpoku npeabsiBjeHus1 noTpeduTeIeM TPeOOBAHNN B
OTHOILLCHMH HEJOCTATKOB TOBapa

1. IlorpeOutenn BIpaBe MPeabSBUTh MPEAYyCMOTPEHHBIE cTaTheil 18 Hacrosiero 3akoHa
TpeOOBaHUS K MPOAABILY (M3rOTOBUTENIO, YIOIHOMOYEHHON OpraHW3alluy WM YIIOJIHOMOUYEHHOMY
WHAMBUIYalbHOMY MpEAIPUHUMATENI0, UMIOPTEPY) B OTHOIIEHUH HEJIOCTaTKOB TOBapa, €CIM OHU
oOHapy’KeHbl B TEYEHUE FapaHTHUMHOIO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3akoHa
ot 21.12.2004 N 171-®3)

B oTHomeHnn TOBapoB, Ha KOTOpPbIE TapaHTUITHbIE CPOKH WIJIM CPOKU T'OJJHOCTHU HE YCTAHOBIICHBI,
MOTPEOUTENh BIpPaBE NPEIbsIBUTh YKa3aHHbIE TPEOOBAHMUSI, €CIIM HEIOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHbI CpOK, HO B Npeaesiax JBYyX JIeT CO JHS MNepeJadyd UX MOTpeOuTelnto, eciu Oosee
JUINTEbHBIE CPOKH HE YCTaHOBJIEHBbI 3aKOHOM HIIM JIOTOBOPOM. (B pell. DenepalbHOrO 3aKOHa OT
17.12.99 N 212-®3)

2. apaHTHiiHBII CPOK TOBapa, a TaKkKe CPOK €ro CiIy>KObl MCUMCISETCS CO JHA MepeAayd ToBapa
MOTPEOUTENIO, €CIM WHOE HE MPEeAyCMOTpPEHO NoroBopoM. Ecinu neHp mepenayd yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKH HCUUCIISIFOTCS CO JTHSI U3TOTOBJICHUSI TOBapa. (B pea. PenepalbHOTO 3aKOHA
or 17.12.99 N 212-®3)

Z[J'ISI CC30HHBIX TOBApPOB (O6YBI/I, OACKAbI H HpO‘II/IX) OTH CPOKH HMCUHUCIIAOTCA € MOMCHTA
HAaCTYIJICHUS COOTBCTCTBYIOLICTO CC30Ha, CPOK HACTYIUICHUA  KOTOPOI'o OIpCaAcCiIsICTCA
COOTBCTCTBCHHO Cy6’BeKTaMI/I Poccuiickoit q)ez[epam/m HCXO0ad M3 KIMMAaTUYCCKUX YCJIOBI/Iﬁ MECTa
HaXO0XJICHUA HOTpe6HTCHeﬁ.

HpI/I npoaa>xe TOBApOB II0 06pa3uaM, Mo IMOYTE, a TAKKC B ClIy4asaX, €CJIM MOMCHT 3aKJIHOUYCHUA
AOTOBOpPA KYIUIM-IPOJA’ KM U MOMCHT IEpCAavyn TOBApPa HOTpC6I/ITeHIO HC COBIIAAAKOT, 9TU CPOKU
HCUHUCIAIOTCA CO OHA HOCTABKU TOBApa HOTpe6I/ITCJ'IIO. Ecmu HOTpe6I/ITeJ'H:> JIMIICH BO3MOXXHOCTHU
HCIIOJIb30BATHL TOBApP BCICACTBUC O6CTO$ITC.HBCTB, 3aBUCAIIUX OT IpoaaBla (B YaCTHOCTHU, TOBAp
HYXIacTCA B CIICLIMaJIbHOM YCTaHOBKEC, IMOAKIIIOYCHUU WA c60p1<e, B HEM HMCIOTCA HGJIOCTaTKI/I),
TapaHTHfIHLIﬁ CPOK HE TCUCT A0 YCTpaHCHUSA IIPOAABLIOM TaKUX ob0crosTenscTB. Ecim JCHb
AOCTaBKH, YCTAaHOBKH, IOJAKIHOYCHUA, C60pKI/I TOBApa, YCTpAaHCHUA 3aBUCAIIUX OT IIPpOoAaBLa
OGCTOﬂTCHLCTB, BCJICACTBHUEC KOTOPBIX HOTpe6I/ITeJ'IB HC MOXKCT HUCIIOJIb30BATh TOBAP IO HA3HAYCHUIO,
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OTIPECTUTh HEBO3MOXKHO, 3TH CPOKH MCUUCIISIFOTCS CO JTHS 3aKJIFOUEHUS TOTOBOPA KYIUTH-TIPOIAXKH.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ao63arr - UckimtoueH. (B pea. @eaepanbaoro 3akoHa ot 17.12.99 N 212-03)

Cpok rogHOCTH TOBapa OMpEAeseTCs MEPHOJIOM, UCUMCISIEMBIM CO JIHS M3TOTOBJICHHUSI TOBapa, B
T€UEHHWE KOTOPOTO OH MPHUTOJEH K MCIOJIb30BAHUIO, WM JAaTOH, 10 HACTYIUJICHUS KOTOPOH TOBap
MIPUTOJICH K UCTIOJIh30BAHMUIO.

[TpomoIKUTENTPHOCT CpOKa TOMHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH — 00s3aTEIbHBIM
TpeboBaHUAM K Oe3omacHOCTH ToBapa. (B pea. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. NapaHTHilHBIE CPOKM MOTYT YCTaHABIUBATHCS Ha KOMIUIEKTYIOLME U3AEIUS U COCTaBHbIE YacTU
OCHOBHOIO TOBapa. l'apaHTUHHBIE CpPOKM Ha KOMIUIEKTYIOLIME H3JEIUs M COCTAaBHBIE YACTH
HCUYUCIISIIOTCA B TOM K€ MOPSAJIKE, YTO M TapaHTUIHBIA CPOK Ha OCHOBHOW TOBAp.

I"apanTHiiHBIE CPOKM HA KOMILJIEKTYIOIINE U3/I€TUS U COCTABHBIC YACTH TOBAPA CYUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEIHME, €CIM MHOE HE YCTaHOBIIEHO IOroBopoM. B ciyuae,
€CJIH Ha KOMIUICKTYIOIEE M3JEIMe M COCTaBHYIO 4YacTb TOBapa B JIOTOBOPE YCTaHOBIICH
TrapaHTUIHBIA CPOK MEHBIIEH NMPOAOKUTEIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE U3JIETINE,
MOTpEeOUTENs BIpPaBE MPEIbSIBUTH TPeOOBaHMS, CBS3aHHBIE C HEJIOCTATKAMH KOMILJIEKTYIOIIETO
U3JIeNHsl M COCTAaBHOM 4YacTH ToBapa, NpU HUX OOHApYKEHUHM B TEUEHHE TapaHTUMHOTO CpPOKa Ha
OCHOBHOE H3JIENINE, €CIIM MHOE HE NPEeILyCMOTPEHO NoroBopoM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha koMIUTEeKTYyIOIIIEe M3/IC/INE YCTAHOBJICH TapaHTUMHBIA CPOK OOJIBIIIEH MPOIOKUTEIILHOCTH,
YeM TapaHTHHHBII CPOK Ha OCHOBHOW TOBap, MOTPEOMUTENh BIIpaBe MNPEIbSBUTh TPEOOBAHUS B
OTHOIIEHUHM HEJOCTaTKOB TOBapa IMpH YCIOBUM, YTO HEIOCTATKH KOMIUIEKTYIOIIETO H3eNIus
oOHapyKeHbl B TEUEHHWE TapaHTUWHOTO CpoKa Ha JTO H3JeNue, HE3aBUCUMO OT HCTEUEHUs
rapaHTUIHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIIEH CTaThe, JOBOMATCS 0 CBEACHHS MOTpeOuTeNs B MHpOpMauu o
TOBape, MPEI0CTaBIIIeMON TOTPEOUTETIO B COOTBETCTBUH CO cTaThel 10 HacTosImero 3aKoHa.

5. B ciyqasix, korja npexyCMOTPEeHHBIN JOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE JIBYX JIET
M HEJAOCTAaTKH TOBapa OOHApYXEHbI MOTPEOMTENEM I0 HMCTCUYEHWU TapaHTUHHOTO CpPOKa, HO B
npenenax ABYX JIeT, MOTpeOuTesh BIpPaBE MPEIbsSBUTH MPOJABIly (M3rOTOBUTENO) TpeOOBaHMUS,
MpeAyCMOTpEHHbIE CcTaThbed 18 HacTosimiero 3akoHa, €CIIM JOKAXKET, YTO HEJOCTAaTKH ToBapa
BO3HUKJIM JIO €ro IMepeaayd MOTPEOUTENI0 WM 0 NMPUYMHAM, BOSHHUKIIUM JIO 9TOTO MOMEHTA. (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciydae BbISBIEHHMS CYLIECTBEHHBIX HEJIOCTaTKOB TOBapa MOTpeOUTENb BIpaBe NPEIbSIBUTH
U3TOTOBUTENIO (YNOJHOMOYEHHONW OpraHu3allid MM  YIOJHOMOYEHHOMY HHIMBHUIYaJTbHOMY
NpEeINpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHUM TaKUX HEJIOCTaTKOB,
€CIIM JIOKaXeT, YTO OHM BO3HMKJIM [0 Mepeladyd ToBapa MOTPEOUTENI0 WM MO MPUYUHAM,
BO3ZHHUKIIMM [JO 3TOr0 MOMEHTAa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MNPEIbSIBICHO, €CIU
HE/I0CTAaTKU TOBapa OOHApYKEHbI 110 UCTEUEHUH JIBYX JIET CO JIHS Mepeslaun ToBapa MoTpeOUTeNto, B
TE€YEHHE YCTAHOBJIEHHOTO Ha TOBAp CpPOKa CIIY>KObI MJIM B TEUEHME JIECATH JIET CO JHS Nepeaadu
TOBapa MOTPEOUTENIO B ClIydyae HEYCTaHOBJIECHHUs Cpoka ciy:kObl. Ecnu ykazaHHOoe TpeOGoBaHHE HE
yIIOBJIETBOPEHO B TEUYEHHME JABAJLATH JHEH CO JHSA €ro MNpeaAbsSBICHUS MOTpeOHTEIeM WU
OoOHapy>KEHHBIH UM HEJJOCTATOK TOBapa SIBJSIETCS HEYCTPAaHUMBIM, OTPEOUTENb 10 CBOEMY BBIOOPY
BIIpaBe IMpPEIbSIBUTh H3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHM3alUd WU YIOJTHOMOYEHHOMY
UHIUBUAYAIbHOMY IMPEANPUHUMATENIO, UMIIOPTEPY) MHBIE NMPENYCMOTPEHHBIE IIYHKTOM 3 CTaTbU
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18 Hnactosimero 3akoHa TpeOOBaHMA WM BO3BPATUTh TOBAP HM3TOTOBUTENIO (YIIOJIHOMOYEHHOU
OpraHu3alliil WM YHOJHOMOYEHHOMY WHIMBUIYaJbHOMY TPEANPUHUMATENI0, HMIIOPTEpY) U
notpeOoBaTh BO3BpaTa YIJIAYEHHOH JAEHEXHOH cyMmMmbl. (B pea. DenepailbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarbi 20. YcTpaHeHue HeI0CTATKOB TOBAapPa U3r0TOBUTEIEM
(mpoaaBUOM, YIIOJTHOMOYECHHOM OPraHU3alMed WM YIIOJTHOMOYEHHBIM
HHAUBHAYAJIbHBIM NPeANPUHUMATEIEM, MMIIOPTEpPOM) (B pes.
®enepanabHoOro 3akona or 21.12.2004 N 171-93)

1. Ecniu cpok ycTpaHeHUsI HEJIOCTATKOB TOBapa HE OINpPEeNIeH B MUCbMEHHOU (hopMe COTJIAIllICHHEM
CTOPOH, 3TU HCAOCTATKU JOJI’KHBI OLITH YCTpaHCHBI U3rOTOBUTCIICEM (HpO}IaBHOM, ynOHHOMOquHOﬁ
OpraHM3anueil WM YHOJHOMOYEHHbIM WHAMBUIYAIbHBIM MPEIIPUHUMATENIEM, HMIIOPTEPOM)
HE3aMEAJIUTCIIBHO, TO €CTh B MUHUMAaILHBIH CPOK, 00BEKTUBHO HCO6XOI[PIMI:II>1 AJId UX YCTPAaHCHUSA C
Y4eTOM OOBIYHO MPUMEHseMOro crocoba. Cpok yCTpaHEHHS HEJJOCTAaTKOB TOBApa, ONMPECIIIEMbIA B
MMCbMEHHOU (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnydae, eciiu Bo BpeMsi yCTpaHEHHUsI HEIOCTATKOB TOBapa CTAHET OYEBUJIHBIM, UTO OHU HE OyayT
YCTpaHEHBI B ONPEACIICHHBIA COTIANICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYHUTH COTJIANICHUE
O HOBOM CpOKE YCTpaHEHHUs HEJIOCTaTKOB ToBapa. IIpy 3TOM OTCYTCTBHE HEOOXOJMMBIX JUIS
YCTpaHEHUs HEIOCTAaTKOB TOBapa 3allacHBIX 4acTel (IeTaneil, MaTepuayioB), 00OpYJAOBAHUS WU
M01I00HbIE MPUYNHBI HE SIBJISIFOTCSI OCHOBAHUEM IS 3aKJIIOUEHUS COTJIallIeHUs] O TAKOM HOBOM CPOKeE
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYILIEHUE CPOKa, OMPEIENIEHHOTO COTIJIAIlIeHHEM
CTOPOH MepBOHaYaIbHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmeHMH TOBApOB JUIMTEIBHOTO TIOJB30BAHUS M3TOTOBUTENb, MpojaBen JHOo
YIOJHOMOYEHHAs OpraHu3alds WU YIOJHOMOYEHHBIM WHAWBHUIYabHBIH MpeANpUHUMATEND
00si3aHbl TMPU NPEIbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHUS B TPEXIAHEBHBIH CpPOK
0€3B0O3ME3/IHO MPEIOCTABUTH MOTPEOUTEINI0 HA MEPHO]] PEMOHTA TOBAP AJUTEIBHOrO MOJIb30BAHMS,
o0aarouil ATUMH e OCHOBHBIMU MTOTPEOUTEIHCKUMU CBOICTBaMH, 00€CIIeUrB IOCTaBKY 3a CBOM
cuer. IlepeyeHb TOBapOB [UIMTEIBHOI'O MOJIB30BAHUS, Ha KOTOpbIE yKa3aHHOE TpeOOBaHUE HE
pacmpocTpaHsercs, ycraHaBiauBaercs IIpaBurenbctBoM Poccmiickoit ®enepammu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B CJIyda€ YCTpaHCHHA HCEAOCTATKOB TOBapa FapaHTHﬁHLIﬁ CPOK Ha HEro IpoajcBacTCiA Ha
nepuoa, B TCUCHHUC KOTOPOI'oO TOBAp HE HUCIIOJIbB30BAJICA. YkazaHHbIN nepuoa UCHUCIIACTCA CO AHA
O6paH_[eHI/IH HOTpe6I/ITeJI${ C Tpe60BaHI/IeM 00 YCTpAaHCHUU HEAOCTATKOB TOBApa OO0 AHA BblJa4W €ro
I10 OKOHYaHUH PCMOHTA.

IIpu BBIJAaue TOBapa M3rOTOBUTENbL (TpoJaBell, YIMOJHOMOYEHHAs OpraHu3alus WId
YIOJIHOMOYEHHBIA WHAMBUIYAIbHBIM IpelnpuHUMAaTelb, HUMIOPTEpP) O00s3aH MPEeNOCTaBUTh B
MUCbMEHHOM (hopMe moTpeduTento nHpopMaluio o Jare oOpalleHus NoTpeduTens ¢ TpeboBaHNEM
00 ycTpaHeHHHM OOHapYyXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Mepejayd ToBapa MoTpeduTesieM
JUIsl yCTPAHEHUs HeJIOCTaTKOB TOBAapa, O JaTe yCTPaHEHUs! HeIOCTaTKOB TOBApa C UX OMHMCAaHUEM, 00
MCIOJIb30BAHHBIX 3aMIACHBIX YaCTAX (JeTalsx, MaTepuaiax) U o JIaTe BbIJIaud TOBapa MOTPEOUTEIIO
M0 OKOHYAHUM YCTPaHEHMs HEJOCTaTKOB ToBapa. (B pea. PexepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4, HpI/I YCTpaHCHUN HCAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACIUA HUIIN
COCTaBHOM YaCTH OCHOBHOI'O H3JCI/IMA, Ha KOTOPBIC YCTAHOBJICHBI l“apaHTHfIHBIe CpOKH, Ha HOBBIC
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KOMIUIEKTYIOIIEE M3JEIME WM COCTAaBHYI0 4YacTb OCHOBHOIO M3JCIHsS YCTAHABIMBACTCS
TapaHTUMHBIA CPOK TOH K€ IPOJOJDKUTEILHOCTH, YTO Y HA 3aMEHEHHBIE KOMILIEKTYIOIEE U3/EIne
WM COCTAaBHYIO YacTb OCHOBHOI'O M3JICNHs, €CIM HMHOE HE IPELyCMOTPEHO JOrOBOPOM, H
TapaHTUHHBIA CPOK HMCYHUCISETCS CO JHS BbIAUM TOTPEOUTENI0 3TOTO TOBapa MO OKOHYAHHU
pemonTa. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbs 21. 3aMeHa TOBapa HeHa/IeKAIEr0 Ka4yecTBA

1. B cityuae oOHapykeHHsI TOTpEOUTEIEM HEJIOCTATKOB TOBapa M MPEIbsIBICHHS TPEOOBAHUS O €ro
3aMeHe TMpojaBell (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpTraHW3als WIA yIOJTHOMOYCHHBIH
WHIUBUAYATBHBIA MPEANPUHUMATEIH, UMIIOPTEP) 005S3aH 3aMEHUTHh TAaKOW TOBAp B TEYCHHE CEMH
JTHEH CcO JHS TIPEABSBICHHUS yKa3aHHOTO TpeOOBaHUs TOTpPEOUTENeM, a TPU HEOOXOTUMOCTH
JOTIOTHUTEIFHOM  TPOBEPKM  KadecTBa  TaKOro  TOBapa  MPOJABIIOM  (M3TOTOBUTENEM,
YIOJHOMOYCHHONW OpraHu3anuell WM YIOJTHOMOYECHHBIM WHIUBUIYAIBHBIM IPEANPUHIMATEIIEM,
UMITOPTEPOM) - B TEUCHHE JBAIIATH JHEH CO JIHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHHS.

Eciu y mnponmaBua (M3rotoBUTENs, YMNOJHOMOYEHHOM OpraHU3allld WM YIOJIHOMOYEHHOIO
UHIUBUAYAIbHOTO MpENNpUHUMATENs, HMIIOpTEpa) B MOMEHT IMpEeabsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN JUIsl 3aMEHBI TOBap, 3aMEHa JIOJKHA ObITh MPOBE/ICHA B TE€UEHHE Mecslla
CO JTHS IPEbSIBICHUS TaKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOHUTENsS O
3aMEHEe TOBapa MOMJIECKUT YJIOBIETBOPEHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAMUMBIA Ui
OYEepEeHON JOCTAaBKM COOTBETCTBYIOLIETO TOBAapa B 3TH PAlOHBI, B Cllydae OTCYTCTBHS y NPOJABLA
(M3roToBUTENS, YHOJIHOMOYEHHOM OpraHu3ald WIA YHOJHOMOUYEHHOTO HHIMBHYaIbHOTO
IpeINpUHUMATENs], UMIIOPTEpa) HEOOXOOUMOIo JUld 3aMEHbl TOBapa Ha [JE€Hb INPEAbSBICHUA
yKa3aHHOTO TpeOOBaHMUSI.

Ecnu nnis 3amensl ToBapa TpeOyercs Oosee ceMu JHEW, Mo TpeOOBaHHIO MOTPEOUTENs MpPOAaBell
(u3roroBuTeNb JHOO YMOJHOMOYEHHAs] OpraHU3alUsl WIM YIOJHOMOYEHHBINM WHIUBUIYaIbHBIN
MpearprUHUMAaTeNb) B TE€UEHUE TpeX IHEH cO JHS NpeAbsBIICHUs TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 06€3B0O3ME3/THO MPEAOCTAaBUTH MOTPEOUTEINIO BO BpPEMEHHOE MOJIb30BaHNE Ha MEepUO/l 3aMEHbI
TOBAp JJUTENILHOTO IOJIb30BaHUsA, OOJaJaloluii STUMHU K€ OCHOBHBIMU IOTPEOUTENIbCKUMHU
CBOICTBaMH, OOECIEUMB €ro AOCTaBKYy 3a CBOM cueT. DTO MPaBWJIO HE PACHpPOCTPaHSETCS Ha
TOBapbl, NMEPEUYCHb KOTOPBIX OMPEIENSIeTCS B COOTBETCTBUU C MYHKTOM 2 cTaThd 20 HACTOSILEro
3akoHa. (B pea. DepepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJICKAIIEr0 Ka4ecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIUY B YIIOTPEOICHUU.

IIpu 3ameHe TOBapa TrapaHTMHHBIH CpPOK HCUHUCIAETCS 3aHOBO CO JHS Mepefayd ToBapa
NOTPEeOUTEITIO.

Crarbs 22. Cpoku y10BJI€TBOPEHHS OT/EJIbHbIX TPEOOBAHU I
norpeoduTesns (B pea. Pexepaibuoro 3akona ot 21.12.2004 N 171-P3)

Tpe6OBaHI/I$I HOTpeGI/ITCJBI 0 COpasMCpHOM YMCHBIICHHUU HOKYHHOI‘/’I LCHBI TOBapa, BO3MCIICHHUU
pacxodgoB Ha HCIHPABJICHHUEC HCIOCTATKOB TOBApa HOTpe6I/ITeHCM WK TPpCTbUM JIMIIOM, BO3BpPATC
ynﬂaquHoﬁ 3a TOBap JEHEKHOM CYMMBI, a TaKiKe Tpe6OBaHI/Ie O BO3MCIICHUU Y6BITKOB,
NMPpUYNHCHHBIX HOTpC6I/ITCJIIO BCJICACTBUC IIPOAAKHW TOBApa HCHAMJICKAIICTO Ka4YeCTBa 0o
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MPEJOCTaBIICHUS] HeHAIeXKalel nHopMauu o ToBape, MoJUIekKaT yAOBIECTBOPEHHUIO MPOIABIIOM
(I/I3FOTOBI/ITCJICM, yHOJ’IHOMO‘IGHHOﬁ OpI‘aHI/I3aI_II/IeI71 WKW YIIOJIHOMOYCHHBIM HWHAWBUAYAJIbHBIM
MNpCAIPpUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC ACCATU I[Heﬁ cO JHS MNpCABABICHUA
COOTBETCTBYHOIIETO TpeboBanus. (B pex. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbi 23. OTBEeTCTBEHHOCTH MPOAaBLA (MU3rOTOBHUTEIS,
YIIOJTHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOI 0
HHAMBUIYAJIBHOI0 NPeANPUHUMATE/IA, UMIIOPTEPA) 32 IPOCPOUKY
BbINOJIHEHUs TPeOoBaHuil nmorpeduTes (B pea. PexepajibHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymenne npeaycMoTpeHHBIX cTathsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKXKe 3a
HEBBINIOJIHEHUE (3a/I€P’KKY BBINIOJIHEHUSI) TpeOOBaHUS TMOTPEOUTENs O MPEIOCTAaBIEHUU €My Ha
MEepHOJ] PEMOHTA (3aMEHbl) AHAJOTMYHOI'O TOBapa MpoJaBell (M3rOTOBUTENb, YHOJHOMOYEHHAS
OpraHu3alsi WM  YIOJHOMOYCHHBIM WHAMBHIYaJIbHBIH TpEeANpPUHAMATEIb, HMIOPTEP),
JOMYCTUBIIMM TakWe HapylIeHUs, YIUIauuBaeT MOTPEOUTENI0 3a KaXJbli JeHb MPOCPOUYKU
HEYCTOHKY (IIEHI0) B pasMepe OJHOro IpOILEHTa IeHbl ToBapa. (B pel. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

Ilena ToBapa ompejenseTcsi, UCXOJ W3 €ro IEHBI, CYIISCTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeboBaHUE TOTPEOUTENS JOKHO OBLIO OBITh YIOBIETBOPEHO TPOAABIIOM (M3TOTOBHUTEIIEM,
YIOJHOMOYEHHON OpraHu3alueldl WM YHIOJHOMOYEHHBIM WHIUBUAYAIbHBIM IMpEANpUHUMATENEM,
HUMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO yIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JIEHb BHIHECEHUS
CyeOHOTO peIIeHUs, eClau TpeOOoBaHHE ITOOPOBOJHHO YAOBIETBOPEHO HE ObLIO. (B perl.
denepanbroro 3akona ot 21.12.2004 N 171-03)

2. B ciyuae HEBBIIOJHEHHsI TpeOOBAaHUIN MOTPEOUTENSI B CPOKH, MPETyCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPeOUTENh BIIPaBe 1O CBOEMY BBIOOPY NMPEIbSIBUTH MHBIC TPEOOBAHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTodIero 3akoHa.

Crarba 23.1. IlocieacTBus HAPYLIEHH S POJAABIOM CPOKA Nepeaaydn
NpeABAPUTEIBLHO OILIAYEHHOT0 TOBapa MOTPeduTeI0 (B pej.
®denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymiu-mpoAa)ku, MperlycMaTpUBAIOLIUMN 00SI3aHHOCTh MOTPEOUTENST MPEeaBAPUTEIHHO
OILIaTUTH TOBAp, JOJHKEH CO/IEPKATh YCIOBUE O CPOKE TMepejaun ToBapa NoTpeOUTeio.

2. B cnyuae, ecnu mpojaBel, MOMYyYUBIIUN CyMMY IMpEABAPUTEIHHON OMIIATHI B OMpEAeTICHHOM
JOTOBOPOM  KYIUIH-TIPOJQXKH pa3Mepe, He HCIOJHUI O0sS3aHHOCTh IO TMepeiade ToBapa
MOTPEOUTENIO B YCTAaHOBIIEHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe
MoTpedoBaTh:

nepeaadyun OIIa4€HHOIr'o ToOBapa B y'CTaHOBJ'IeHHHﬁ UM HOBBIM CpPOK;
BO3BpaTa CyMMBbI HpCHBapHTCHBHOﬁ OIIaThI TOBapa, HC IICPCAAHHOTO IMTPOAABIIOM.

HpI/I 9TOM HOTpe6I/ITCJ'H: BIIpaBe HOTpe6OBaTB TAKXKEC INOJHOI'0O BO3BMCIUICHUA yGBITI(OB, MPUYNHCHHBIX
€My BCJICACTBUC HAPYHMICHHA YCTAHOBJIICHHOI'O AJOTOBOPOM KYIUIM-IIPOJAKHU CpOKa IICpeaavyun
npeaABAPUTCIIBHO OINNIAYCHHOI'O TOBApa.
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3. B ciydae HapymeHHs YCTAHOBJIIEHHOTO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Ieperadyu
MPEBAPUTENIHHO OIUIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJABel] YIJIauuBaeT eMy 3a KK/l JCHb
IIPOCPOYKU HEYCTOWKY (IIEHM) B pa3Mepe IOJOBHUHBI MIPOLIEHTA CyMMBbI IIPEABAPUTEIBHON OIIATHI
TOBapa.

Heycroiika (nieHu) B3bICKMBAETCA CO JHS, KOI/a IO JOTOBOPY KYIUIM-IPOJAXH Iepeaaya ToBapa
MOTPEOUTENIO T0JDKHA OblIa OBITH OCYHIECTBIICHA, 0 JHS TEepelayd ToBapa IMOTPEOUTEIN0 WIH 10
JIHSI YJIOBJIETBOPEHUsI TpEOOBaHUsI OTPEOUTENST O BO3BPATE €MY NPEABAPUTENIBHO YINIAYEHHON UM
CYMMBI.

Cymma B3bICKaHHOW HOTpeOUTENEM HEYCTOMKM (IIEHHM) HE MOXET MpeBBIIaTh CyMMY
MIpeIBApUTENILHOM OIlIaThl TOBApa.

4. TpeboBanus MOTpeOUTENST O BO3BpaTe YIUIAYEHHOM 32 TOBAp CYMMBI M O TIOJIHOM BO3MEIICHUH
YOBITKOB TOJIEKAT YAOBIETBOPEHHUIO MPOAABIIOM B TEYCHHE JECATH THEHW CO JTHS TPEIbSIBICHHUS
COOTBETCTBYIOIIET0 TpeOOBaHMUSI.

5. TpeboBaHusi TOTpEOHTENsI, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTAaThH, HE MOJICKAT
YIOBIICTBOPEHHIO, €CIHM TPOJABEIl JOKAXKET, YTO HapyUIEHHE CPOKOB IEpeladd HOTPEOUTEITIo
MPEABAPHUTENIFHO OIIAYEHHOT0 TOBApa MPOU30ILIO BCIEACTBHAE HEMTPEOIOTMMON CHITBI MIIM IO BUHE
norpeduTens.

Cratbi 24. Pacuersl ¢ noTpedurTesieM B cIy4yae NPpUOOpeTeHUsI UM
TOBapa HCHAAJC/KAILLICI0 KaYeCTBa
1. Ilpu 3ameHe TOBapa HEHAJICKAIEro KauecTBa Ha TOBAp ATOM ke Mapku (IdTHX K€ MOJCTH U

(wnm) apTUKyJa) mepepacyeT IeHbl TOoBapa HE Mpou3BoauTcs. (B pen. deaepaabHOTO 3aKOHA OT
25.10.2007 N 234-@3)

2. Ilpu 3ameHe TOBapa HEHaJUIEKAIIETO0 KAauecTBa Ha TaKOW K€ TOBap APYyrod Mapku (MoJend,
apTUKyJa) B Cclydae, €CIM IIeHa TOBapa, MOAJEXKAIEro 3aMeHe, HIDKEe IIeHbl TOoBapa,
MIPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENh JODKEH IOIJIATUTh Pa3HUILy B ILIEHAX; B CiIydae, eciu
[IeHa TOBapa, MOJUIeKAIIero 3aMeHe, BbIIIE IIeHbl TOBapa, MPeJ0CTaBIEHHOrO B3aMEH, pa3HHIlA B
L[leHaX BbIIJIaUuMBaeTcs mnorpedburento. lleHa ToBapa, mojjiekamiero 3aMeHe, OIpenaessercs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE NOTPEOUTENs HE YJIOBIETBOPEHO MPOJABIOM, IIEHA
3aMEHSIeMOr0 TOBapa M lieHa MepelaBaeéMOoro B3aMEeH TOBapa OIMpPEEeNSIFOTCS HA MOMEHT BHIHECEHUS
CY/IOM pelIeHuUs 0 3aMeHe ToBapa. (B pea. DexepanbHoro 3akona ot 17.12.99 N 212-D3)

3.B cjIydac HnpCAbABIICHUS HOTpe6I/ITeHeM Tpe60BaHI/Iﬂ 0 COpPasMCpPpHOM YMCHBIICHUU HOKynHOﬁ
OCHBI TOBapa B pacuceT NPpUHHUMACTCA ILICHA TOBapa Ha MOMCHT IIPCIAbABICHHA HOTpe6I/ITeHeM
Tpe6OBaHI/I$I 00 YOCHKE WJIHA, €CJIIM OHO ,Z[O6pOBOJ'H:>HO HC YIAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA
CyAOM pCUICHUA O COpa3MCPHOM YMCHBIIICHHUU HOKyr[HOfI IOCHEI. (B pea. CDez[epaJIbHoro 3aKOHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAIJIEXKAIIET0 KauecTBa MOTPeOUTENb BIpaBe TpeOOBATh BO3MEIICHHUS
Pa3HUIBI MEX/Y LIEHOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpPOBOJBHOTO YJIOBJIETBOPEHHSI TAaKOTrO TpeOOBaHUS WU, €CIH TpeOoBaHHE
JOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyJIOM pemieHus. (B pen. denepalbHbIX
3aKoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B CJIyda€ BO3BpaTa TOBApa HCHAICKANICTO Ka4dCCTBA, NMPOAAHHOIO B KPCAWUT, HOTpC6I/ITCJ'IIO
BO3BpaIacTCs yIiauCHHas 3a TOBAP ACHCKHAA CyMMa B pasMEpe MOTalICHHOTO KO JHKO BO3BpaTa
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YKa3aHHOT'O TOBapa KpPEIUTa, a TakKe BO3MEIIACTCS IUIaTa 3a IPEIOCTaBlICHHE KpeauTa. (B pell.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cinydae Bo3Bpara ToBapa HEHA/JIEKAIIETO KauecTBa, MPUOOPETECHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiimMa), mpoaaBer] 00s3aH BO3BPATUTH MOTPEOUTEIIO YIUIAYCHHYIO 32
TOBAp MACHCKHYIO CYMMY, a TAaKKC BO3MCCTUTL YIIAYCHHBLIC HOTpe6I/ITeJICM MMPOLCHTBI WU HWHBIC
IJIATEXU 10 JIOTOBOPY MOTpeOUTENnbCKOoro Kpeauta (3aitma). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Crarba 25. [IpaBo noTpeduTe st Ha 00MeH TOBapa HAJIEKALIET0
KayecTBa

1. TlorpeOutenb BrHpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEkKAIIEr0 KadecTBa Ha
aHAJIOTMYHBIN TOBap y MpOAaBIia, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbIN TOBap
He mojomien mo ¢opme, rabaputraMm, (pacoHy, pacHBETKE, pa3Mepy WIM KOMIUIEKTAIUH. (B Pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IB HMECT IIpaBO Ha obOMeH HEIMMPOAOBOJILCTBCHHOI'O TOBapa HAAJICKAIICTO KAa4YeCTBa B
TECUYCHHUEC YCThIpHaAIaTH }IHeI\/'I, HE CUMTaA JHA €ro IMOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOI'O TOBapa HAJISKAIIETO0 KadyecTBa MPOBOIUTCS, €CIIH YKa3aHHBIN
TOBap HE ObLI B YNOTPEOJNEHUH, COXPAHEHbI €ro TOBApHbBIA BUJ, MOTPEOUTENHCKUE CBOMCTBA,
I0MObI, (haOpuvHBIC SPIBIKKA, a TAKKE WMEETCS TOBApHBIM UEK WM KAacCOBBIM 4YeK JIMOO WHOM
MOJITBEPKTAIOIHMIA OIUIATy YKa3aHHOTO ToBapa AOKYMeHT. OTCyTCTBHE y MOTPEOUTENST TOBAPHOTO
YeKa MM KacCOBOTO 4YeKa JHO0 MHOTO TMOITBEP)KIAIOIIEIO OIUIaTy TOBapa JOKYMEHTa HE JIHIIACT
€ro BO3MOJKHOCTH CCHUIATBHCS Ha CBUJCTENIbCKUE TMOKa3zaHus. (B pea. deaepaqbHOro 3aKOHA OT
21.12.2004 N 171-@3)

[lepeueHb TOBapOB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaButenscTBoM Poccutickoit @eneparumu.

2. B ciydae, ecnu aHaJOTMYHBIM TOBAap OTCYTCTBYET B MPOAAXKE Ha JIeHb 0OpallleHus oTpeduTens K
MpOJaBIly, MOTPEOUTENb BIpPaBE OTKA3aTbCd OT MCIOJHEHHUS JOroBOpa KYIUIM-IPOAAXKU U
MoTpeboBaTh BO3BpaTa YIJIAYEHHOM 3a YyKa3aHHBIA TOBap JACHEXKHOM cymMmbl. TpeOGoBaHue
MoTpeduTeNnss O BO3BpaTe YIUIAYEHHON 3a YyKa3aHHBIM TOBap JAEHEKHOW CYMMBI MOIJICKHUT
yIOBJIETBOPEHUIO B TEUECHHUE TPEX THEH CO JHs BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenutro noTpeOUTENs € MPOAABLOM OOMEH TOBapa MOXET ObITh NPEeTyCMOTPEH HpU
NOCTYIJICHUH aHAJOIMYHOIO ToBapa B mpojaxy. [Ipogasen o0s3aH He3aMeJIUTENBLHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MpoAaxy. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarbi 26. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratbs 26.1. JlucTaHIIMOHHBII CIOCO0 MPOoAaXKK ToBapa (B pe.
®denepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. I[OFOBOp p03HH‘{HOI>'I KYIUIU-TTPOJAKU MOKET OBITh 3aKJIIOUEH Ha OCHOBAHHMHM O3HAKOMJICHUS
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MOTpeOHTENsT C TPEUIOKCHHBIM TPOAABIIOM OMNKMCAHHEM TOBapa IOCPEJICTBOM KaTaJlOTOB,
MIPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBS3H (TCIEBU3MOHHOW, MOYTOBOW, PAAHOCBS3H U
):[pyrlxlx) HWJIW HWHBIMU HUCKIOYAOIHUMHU  BO3MOXHOCTb HCIOCPCACTBCHHOI'O O3HAKOMJICHHA
noTpeOuTenss ¢ TOBapoM JuOO 00pa3noM ToOBapa TMpH 3AKIIOUEHHH TaKOro JIOTOBOpA
(IMCTAaHIIMOHHBIN cmoco0 Tpojgaku ToBapa) crocobamu. (B pen. demepallbHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. IIpomaBioM A0 3aKJIIOYECHHUS JOTOBOPa JOJDKHA OBITH MpeIocTaBiIeHa MoTpeOuTeNto nHpopManus
00 OCHOBHBIX MOTPEOHMTEIHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HAaXOXKICHHs) MPOJABIA, O
MECT€ H3TOTOBJICHUS TOBapa, O IMOJHOM (PMPMEHHOM HAaUMEHOBAaHWM (HAMMEHOBAHWH) IMPOABIIA
(M3roToBUTENS), O IIEHE U 00 YCIOBHUSAX MPUOOPETEHUs] TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI,
CpOKE TOAHOCTH W TapaHTHUIHOM CpOKE, O TOpPSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE
KOTOPOTO JICHCTBYET MPEUIOKEHNE O 3aKIF0UYEHUH JIOTOBOPA.

3. IloTpebuTento B MOMEHT JIOCTAaBKH TOBapa JIOJDKHA OBITh B MUCBMEHHOW (hopMe MpenocTaBiIeHa
uHpopmManusg O TOBape, IMpeaycMoTpeHHass cTarbe 10 Hacrosimero 3akoHa, a Takxke
MpeyCMOTPEHHAsl MyHKTOM 4 HacTosmed craThbd HH(OpManus O MOpSIKE U CpOKax BO3Bpara
TOBapa.

4. IloTpeburens BIpaBe OTKA3aThCs OT TOBapa B Jr000€ BpeMs [0 €ro nepejauu, a mnocie nepegadu
TOBApa - B TEUEHHE CEMU JTHEH.

B ciydae, ecnmu mHbopManms o MOpSAKE W CpOKax BO3BpaTa TOBapa HAIUIEXkKAIEro KavyecTBa HE
ObUTa MpenoCTaBlieHa B MHCbMEHHOH (opMe B MOMEHT JIOCTaBKM TOBapa, MOTpeOUTENb BIpaBe
0TKa3aThCs OT TOBAapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

BosBpar ToBapa Hajasexallero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €ro TOBAPHBINA BUJ,
MOTPEOUTENBCKHUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEpXkAalolui (akT U yCIOBUS MOKYIKH
yKa3aHHOro ToBapa. OTCyTCcTBHE y OTPEOUTENsS JOKYMEHTA, MOATBEPKAAIOMIEr0 (akT U yCIOBHS
MOKYNKKM TOBapa, HE JIMIIAeT €ro BO3MOXHOCTH CChUIATbCA Ha Jpyrue J0Ka3aTeslbCTBa
puoOpeTeHus: ToBapa y JaHHOTO IPOaBIia.

HOTpe6I/ITeJ'IB HC BIpaB€ OTKa3aTbCsAd OT TOBapa HAMJICKAINCr0 KadeCTBa, HWMCHOIICTO
HHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin }’KaSaHHHﬁ TOBAp MOXET OBITHL HCIIOJIb30BaH
HCKIIIOYUTCIBHO HpI/IO6peTaIOHII/IM €ro HOTpe6I/ITeJ'IeM.

HpI/I OTKa3C HOTpe6I/ITeJI${ OT TOBapa MNpoaaBCl HOJIKCH BO3BPATHTbL €MY [JCHCKHYHO CYMMY,
YIUIaUYCHHYTO HOTpe6I/ITeJICM 10 JOroBopy, 3a UCKIIIOYCHUEM PACXOAO0B IPOJaBllda Ha HOCTABKY OT
HOTpC6I/ITeJ'I$[ BO3BpallICHHOI'O TOBAdpa, HC IIO3JJHEC 4YCM 4YCPC3 ACCATH JHEeW co JHS MMpCaAbABICHUA
HOTpe6I/ITeJ'I€M COOTBCTCTBYHOLLICTO Tpe60BaHI/I${.

5. IlocneacTBus IIpoJaKxu TOBApa HCHAMJICKAIICTO Ka4CeCTBAa JHUCTAHIIHMOHHBIM CIocooom MpoJaxu
TOBAapa YCTAHOBJICHBI ITOJIOXKCHUAMU, IPCAYCMOTPECHHBIMHA CTATHAIMU E - & HaCTOAIICTO 3akoHa.

Crarbi 26.2. [IpaBuiia npoaaxu oTAeJbHBIX BUJI0B TOBAPOB (B pel.
®denepaibHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna mponaxkxu OTAENBHBIX BUAOB TOBApoOB ycraHaBiuBaroTcs I[IpaBurenbctBoM Poccuiickoit
denepanuu.

I'nasa |11, 3ammra npaB norpeduTeieil Mpu BHINMOJHEHNH PA0dOT
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(oxka3aHum ycJiyr)

Cratbs 27. Cpoku BbINOJIHEHUS Pad0T (OKA3aHUA YCJIYT)

1. HWcnomuutens o00si3aH OCYIIECTBUTH BBHIMOJIHEHHE paboOThl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIA TMPABHJIAMU BBIMIOJTHCHHS OTACIBHBIX BHJIOB PAa0OOT (OKa3aHUsI OTICIBHBIX BUJOB
YCIIYT) WK IOTOBOPOM O BBITIOJIHEHUH padoT (OKa3aHuu ycnyr). B moroBope o BbIOJIHEHUH PaboT
(OKa3aHMM YCIIYT) MOXKET MPEyCMAaTPUBATHCS CPOK BBITIOIHEHUS paOOThI (OKa3aHUS yCIyTH), €CIU
YKa3aHHBIMU TPAaBUIAMH OH HE MPEIyCMOTPEH, a TAKXKE CPOK MCHBIIEH IMPOIOJDKUTEIBHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU TPaBUJIAMHU.

2. Cpok BbINONHEHUs pabOThl (OKa3aHUS YCIYI'M) MOXKET ONpPENeNATbCs JaToW (IEepHoJoM), K
KOTOPOM JOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHHWE YCIyru) wid (M) aaTo
(mepuonoM), K KOTOPOH MCIOJIHUTENb JOKEH MPUCTYNHUTHh K BBINOJIHEHUIO pabOThl (OKa3aHUIO
yenyrn). (B pea. @enepanbaoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecnu BbInoaHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYLIECTBIISAETCS MO YacTAM (JI0CTaBKa
MEePUOINYECKON TeUaTH, TEXHHYECKOe OOCITy)KMBAaHHE) B TEUEHHWE CpOKa JCHCTBHUS IOTOBOpA O
BBINIOJIHEHUH DPA0OT (OKa3aHMM YCIYT), IOJDKHBI MPEAyCMaTpHUBAThCS COOTBETCTBYIOIIHME CPOKH
(mepuopl) BHIIOJHEHUS TAKUX pabOT (OKa3aHUs yCIyr).

[To cormameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITh TPEIYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTZIETLHBIX ATAOB PabOTHI (MPOMEXKYTOUHBIE CPOKH). (B pen. DenepanbHoro 3akona ot 17.12.99 N
212-03)

Cratbi 28. [lociiencTBusi HApylIeHUsI HCIIOJHUTEJIEM CPOKOB
BBINOJIHEHNSI PA00T (OKa3aHUSA yCJIYT)

1. Ecniu vcnomHuTENb HAPYLIMII CPOKU BBIMOJHEHUS paOOThI (OKa3aHUs YCIYTH) - CPOKU Havajia U
(W) OKOHYAHMS BBHITIOJIHEHHS pPaOOTHI (OKa3aHWsl YCIyrd) W (WIH) MPOMEKYTOYHBIC CPOKH
BBITIOJTHEHHS paOOThl (OKa3aHUs YCIYTH) WKW BO BPEMs BBIMIOJTHEHHUS! pabOThl (OKa3aHHs YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OyJIET BHIIIOJIHEHA B CPOK, MOTPEOUTENb IO CBOEMY BbIOOpPY BIIpaBe:
(B pen. DenepanbHbIX 3aK0HOB OT 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

HA3HAYKMTh MCIIOJHUTEIIO HOBBIH CpOK; (B pea. dexepanbroro 3akona ot 17.12.99 N 212-®3)

MOPpYYHUTH BBINIOJIHCHUC pa6OTBI (OKa3aHI/Ie YCJ'IyrI/I) TPETbUM JIMAM 3a PpPa3yMHYI ICHY HWJIH
BBIITIOJIHUTh €€ CBOMMHM CHJIAaMHU H HOTpe6OBaTL OT HCIIOJHHUTCIIA BO3MCHICHHUA ITOHCCCHHBIX
Pacxoa0B;

HOTpC6OBaTB YMCHBIICHHU LCHBI 3a BBITIOJIHCHUC pa6OTH (OKa3aHI/Ie YCJ'IYFI/I),

OTKa3aThCS OT HCIOJHEHUS JOrOoBOpa O BBINOJHEHUU pPaboOThl (OKa3aHUM YCIyru). (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens BhpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHHS YOBITKOB, MPUYHMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIMOJHEHHUs padOThl (OKa3aHUS yCIyrd). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBIIEHHBIC JUUISl Y/IOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUM MOTpeOUTENs. (B pej.
denepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

2. Ha3HayeHHble MOTpeOUTENEM HOBBIE CPOKM BBIMOJIHEHUS pabOThl (OKa3aHHUA YCIYTH)
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YKa3bIBAIOTCS B JOTOBOPE O BBITIOJHEHUHM paboThl (okazaHuw ycnyrH). (B pen. DenepaibHOro
3akoHa oT 17.12.99 N 212-03)

B cnyuae mnpocpoykd HOBBIX CpPOKOB MOTPEOUTENb BIPAaBE MNPEAbSIBUTH HCIOIHUTENIIO HHbIE
TpeOOBaHUS, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. llena BBITIOTHEHHOW paboOTHI (OKa3aHHOW YCIIyTH), BO3Bpallaemasi MoTpeOUTEeN0 Mpu OTKa3e OT
WCTIOJTHEHHUSI JIOTOBOPA O BBINIOJHEHUH PalbOTHI (OKa3aHWU YCIYTH), a TAKKE YYHUThIBaeMas IpH
YMEHBIICHUN 1IE€HbI BBIIIOJHEHHOW padoThl (OKa3aHHOM YCIIyI'H), OIPEIENIEeTCs B COOTBETCTBUU C
nyHkTamMu 3, 4 u 5 crateu 24 Hactosmiero 3akona. (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCIIOJIHEHHUS JAOTOBOpa O BBHIOJIHEHUHU Pa0bOThI (OKAa3aHWU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TPeOOBATh BOMEIICHHUSI CBOUX 3aTpaT, MPOU3BEACHHBIX B ITPOIIECCE BHITIOIHEHUS paOOTHI
(oka3zaHMsl yCIyrH), a TaKKe IUJIaThl 3a BBIMOJHEHHYI0 paldoTy (OKa3aHHYIO YCIyry), 3a
UCKJIIOYEHHEM CIydasi, €ClId MOTpeOUTEh IPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO yCIyry). (B
pen. denepanbHbix 3aKkoHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - Uckmouen. (B pea. ®eaepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B ciyuyae HapyIlleHHsI YCTAHOBJIEHHBIX CPOKOB BBIMIOJHEHMsI paOOThl (OKa3aHUS YCIyTH) WU
Ha3HAYCHHBIX IMOTPEOUTEIeM Ha OCHOBAaHMM ITyHKTa | HACTOSAMICH CTaThbH HOBBIX CPOKOB
WCTIOTHUTENh YIUIAYUBaeT MOTPEOUTENI0 32 KaXABIA JIeHb (4Yac, €CIM CPOK OMpeNeeH B dacax)
MIPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe TPeX MPOICHTOB IIEHBI BHITIOJHEHHS PabOThl (OKa3aHMS
YCIIYTH), a €CJIM IIeHA BBIMOJIHEHUS palboThl (OKa3aHUsl YCIYTH) JIOTOBOPOM O BBITIOJIHEHHH PaboT
(oKa3aHMM YCIyr) HE OmpejelieHa - OOmel IeHbl 3aka3a. JloroBOpoM O BBIMIOJTHEHHUH PadOT
(OKa3aHMM YCIYT) MEXAY MOTPEOUTEIEM 1 UCTIOJTHUTEIIEM MOXKET OBITh YCTAHOBJICH 00JI€€ BHICOKUMA
pasmep HeycTolku (menn). (B pea. eaepansHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHHE CPOKOB Havajia BBITIOJIHEHHs paOoThl (OKa3aHMs yCIIyTH), €e dTana
B3BICKMBACTCS 3a KaXIbIi JIeHb (Yac, €ClIM CPOK OMPEJICNICH B Yacax) MPOCPOYKH BIUIOTH JI0 Havyala
BBITIOJTHEHUS paboThI (OKa3aHUs YCIYTH), €€ Tara WU MPeIbsSBICHUS OTpeOUTEIeM TpeOOBaHUHA,

MPEAYCMOTPEHHBIX MYHKTOM 1 HacTosmiel crateu. (B pea. PeaepanpHoro 3akona ot 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapyllleHHe CPOKOB OKOHUYAHUS BBIMOJHEHUS pabOThl (OKa3aHUs YCIyTH), ee
JTamna B3bICKUBAETCS 3a Ka)Jbli JeHb (Yac, eclii CPOK OMpeJesieH B Yacax) MPOCPOUYKH BILIOTH JI0
OKOHYaHMS BBITIOJHEHHUS paboThl (OKa3aHUsl YCIyTH), €€ dTana WM NPeIbsSBICHUS MOTpeOUTeIeM
TpeOoBaHUH, MPEAYCMOTPEHHBIX MyHKTOM | Hacrtosimel craThu. (B pea. PepepallbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CyMMa B3BICKaHHOH MOTpeOHTENeM HEYyCTOWKM (TIEHH) HE MOXKET IMPEBHINIATh LEHY OTAEIBHOTO
BUJIa BBIMOJHEHUs paboThl (OKa3aHMs YCIIyTH) WM OOIIYIO LIEHY 3aKa3a, €CJIU I[eHa BBIIOJHEHUS
OTIENHHOr0 BUJA paboThl (OKa3aHUsl YCIyTH) HE ONpe/eieHa JIOTOBOPOM O BBINOJHEHHH PabOTHI
(OKa3aHuU yCIyTn).

Pasmep HeycToliku (TeHH) ompenensercs, MCXOAs M3 IEHbl BBINOJHEHHs paboThl (OKa3aHUs
YCIYTH), a €ClIi yKa3aHHas 1IeHa He olpe/esieHa, UCX0As 13 oOIel [eHbl 3aKa3a, CyleCTBOBaBLICH
B TOM MeCTe, B KOTOPOM TpeOoBaHHE TMOTPEOUTENS MOKHO ObUIO OBITH YAOBJIETBOPEHO
WCTIOJIHUTEJIEM B JIEHb T00POBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAHUS WU B IEHb BHIHECEHUS
CyZeOHOro petieHus, eciii TpeboBaHNue MOTpeOUTeNs JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpC6OBaHI/IH HOTpC6I/ITCJ'I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HacTosIIeHl CTaTbM, HC IMOIJICXKAT
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yIOBJICTBOPEHUIO, €CIM HWCIOJHUTENb JIOKAXET, YTO HAPYIICHHE CPOKOB BBIIIOJHECHUS PaOOTHI
(OKazaHusl yCIIyTH) MPOU3OILIO BCIEICTBHE HEMPEOJOIUMON CHUJIBI WIIM 0 BHHE MOTpedutens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 29. [IpaBa norpeduTe s Npu 00HAPYKEHUU HEAOCTATKOB
BBIIOJITHEHHOU Pado0Thl (0KA3aHHOM YCJIYyIH)

1. TloTpebutens mpu OOHAPYKEHUH HEIOCTATKOB BBHITIOJHEHHONW pPAaOOTHI (OKAa3aHHOW YCIYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHHUsI HEJIOCTATKOB BBIITOJIHEHHOW paboThI (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIIETO YMEHBILIEHHUS [IEHbI BBIMIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOr0 U3rOTOBJICHUS APYroi BEUIM U3 OJHOPOAHOIO MaTepHaja TaKoro e KauecTBa WU
MTOBTOPHOT'O BBHINOJHEHUS paboThl. [Ipu 3TOM nmoTpeduTens 00s13aH BO3BPATUTh paHee NepeJaHHYIo
€My HCITOJIHUTENIEM BEllb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHUIO HEAOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOMW YCITYTH) CBOMMH CHJIAMH WU TPETHUMHU JIMIIAMH.

VYnosnerBopeHue TpebOoBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHHUH HEAOCTATKOB, 00
M3TOTOBJICHUHU JIPYyTOM BEIIM WJIM O TMOBTOPHOM BBITIOJHEHHWU DPAOOTHI (OKa3aHWUM YCIyrd) HE
OCBOOOXKIIACT HWCIIOJNHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIIeHHE CpoKa
OKOHYAHHMS BBIMOJHEHUS pabOThl (0KazaHus yciayru). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-03)

[ToTrpebutens BHpaBe OTKa3aThCA OT HMCIOJHEHHS JOTOBOpPa O BBIMOJHEHUU DPAOOTHI (OKa3aHUU
YCIYTH) W TOTPeOOBaTh IMOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBITIOJHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTPaHEHBI
ucrionHuTeNneM. [loTpeduTenp Takke BIpaBe OTKA3aThCsl OT MCIOJHEHHUS JOTOBOPA O BBIMOJIHEHUU
paboThl (OKa3aHWU YCIYTH), €CIU MM OOHApPY)KEHBI CYIIECTBCHHBIC HEJIOCTATKH BBITTOJIHEHHOU
paboThI (OKa3aHHOM YCIIYTH) WJIM MHBIC CYIIIECTBEHHBIE OTCTYILICHUS OT YCJIOBHM JOTOBOpA. (B PEI.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBeC HOTpe6OBaTB TaKKC IIOJITHOI'O BO3MCIICHUA y6I>ITKOB, MNPUYUHCHHBIX EMY B
CBA3UM C HCOOCTAaTKaMH BBITIOJITHEHHOM pa6OTLI (OKaSaHHOﬁ YCJIYFI/I). VYOBITKH BO3MCIIAKOTCA B
CPOKH, YCTAaHOBJICHHBIC IJI1 YAOBJICTBOPCHUSI COOTBETCTBYIOIIUX Tpe60BaHPII>i HOTpC6I/ITCJ'I$I.

2. lleHa BBINOJHEHHOUN pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEeOUTENt0 MpH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUU PabOThl (OKa3aHUHM YCIYTH), a TAaKKe y4UThIBaeMas MpH
YMEHBIIICHUN [I€HbI BHITOJTHEHHONW pabOThl (OKa3aHHOM YCIIYTH), OMPENENseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crateu 24 HacTosmero 3akona. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeOoBaHus, CBsI3aHHBIE C HEJOCTATKAMHU BBIMOJHEHHOW palboThl (OKa3aHHOM YCIYrHW), MOTYT
ObITb TNpPENbSABICHBl IPH MPUHATUU BBIIOJIHEHHOW palOOoThl (OKa3aHHOM YCIyru) MM B XOJe
BBIMOJIHEHUST paboThl (OKa3aHMs yCIyrd) Ju00, ec HEBO3MOXKHO OOHApyKUTh HEAOCTATKU IpHU
NPUHATUN BBITIOJTHEHHOW paloThl (OKa3aHHOM YCIyrW), B TEYEHHE CPOKOB, YCTAHOBJIECHHBIX
HACTOSAILUM ITyHKTOM.

HOTpe6I/ITCJ'IL BIIpaBC IMPEABABIIATH Tpe6OBaHI/I$I, CBSI3aHHBIC C HEJIOCTATKaMHU BBIIOJIHEHHOM pa6OTLI
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(o0Ka3aHHOU yCITyTH), €CITH OHU OOHAPYKEHBI B TCUEHUE TAPAHTUITHOTO CPOKA, a TIPU €r0 OTCYTCTBHH
B pa3yMHBIH CPOK, B Mpenenax ABYX JIET CO JHS NPHHATHUS BBINOJIHEHHOH paboThl (OKa3aHHOU
YCJIYFI/I) WJIM IIATH JICT B OTHOIICHHWU HEAOCTATKOB B CTPOCHUH U HHOM HCABUXXMMOM UMYIICCTBC. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. HcnonHuTeNnb OTBEYAECT 3a HEAOCTATKH paboThl (yCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €CJIr HOTp€6I/IT€J'IB JOKaXET, UYTO OHW BO3HHUKIIM OO0 €€ NPHUHATHA UM HIIU I10
InpuyruHaM, BOBHUKIINM JO 3TOro0 MOMCHTA.

B orHOomenun paboTsl (yciayru), Ha KOTOPYK YCTAHOBJIEH TapaHTHMHBIA CpPOK, HCIIOJHUTENb
OTBEUAET 3a €€ HEJIOCTATKU, €CJIM HE JOKAXET, YTO OHU BO3SHUKIIM [1OCII€ IPUHATHSA PAOOTHI (YCIYTH)
OTpedUTENeM BCIEACTBHE HApPYIIEHUS MM IPaBUJ HUCIIOJIb30BAHUS pe3yibTara padoThl (YCIyTrH),
JNEUCTBUI TpeThbUX JIMI WM HempeoaonuMoil cuibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-03)

5. B ciywasx, korja npeayCMOTPEHHBIN JOTOBOPOM FapaHTUIHBIA CPOK COCTABIISET MEHEE JABYX JIET
(msTM  JIeT Ha HEABWKHMMOE MMYLIECTBO) UM HEIOCTaTKM paboThl (yClIyrH) OOHapy>KEHBI
MOTpeOUTENEM IO HCTEYEHUH TapaHTUHHOrO CpoKa, HO B Mpenenax JByX JeT (IATH JieT Ha
HEJBM)XMMOE MMYIIECTBO), MOTPEOUTENh BIIpaBE MPEAbSIBUTH TpeOOBaHMS, IPEIYyCMOTPEHHBIE
MyHKTOM | HacTofIIed CTaTbU, €CIM JIOKaXeT, YTO TaKue HEJOCTATKH BO3ZHUKIU A0 MPHUHITHS UM
pesyapTata paboThl (YCIyrd) WIM TO TMPUYWHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

6. B cimydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pPabOTHI (YyCIyrd) MOTPEOWTENb BIIpaBe
MPEeIbIBUTH UCIIOJIHUTEINIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CITU JOKaXET,
YTO HEAOCTAaTKU BO3HUKIU [0 TPUHATUS UM pe3yibTrara paboThl (YCIyru) WM MO HpUYHHAM,
BO3HUKIIUM JO 3TOr0 MOMEHTa. OJTO TpeOOBaHHME MOXET ObITh MPEIbSIBICHO, €CIH TaKue
HEJOCTaTKU OOHApy>KEHbl IO MCTEYEHHHM JABYX JeT (ISATH JIeT B OTHOLIEHWU HEIBUKUMOTO
MMYIIECTBA) CO JHS MPUHATHSA pe3ysibTata paboThl (YCIyrH), HO B MpEJeiax YCTaHOBJIEHHOTO Ha
pe3ynbTat paboThl (YCIyrH) CpoKa CIy>KObl WM B TEUCHHUE JECSITH JIET CO JAHsI PUHATHUS pe3yJibTaTa
paboThl (YyCIyru) moTpeduTesieM, ecil CpOK CIIyKObl He ycTaHOBJIeH. Eciiu qanHOe TpeOoBaHMe He
YAOBJIETBOPEHO B TEUYEHHE [BaJUATH JHEH CO [JHS €ro MpeIbsBICHUS IMOTPEOUTENIeM WIH
OoOHapyKEHHBIH HEJOCTATOK SIBJSETCS HEYCTPAHHWMBIM, MOTPeOUTENb 1O CBOEMY BBIOOPY BIIpaBe
TpeboBats: (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-P3)

COOTBETCTBYIOILIEI0 YMEHBIICHHSI LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MCIICHHUA IMOHCCCHHBIX MM PpacXodO0B II0 YCTPAHCHHUIO HEAOCTATKOB BBITTOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMHU CHJIaMHU HUJIKM TPECTbHUMMU JIMLIAMU;

OTKa3a OT MCIIOJHEHHs JOTOBOpa O BBIIOJHEHUH paboThl (OKa3aHMM YCIYTH) U BO3MEIICHUS
yObITKOB. (B pea. DenepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crarbsa 30. Cpoku ycTpaHeHHS HEIOCTATKOB BHINIOJIHEHHOM PadoThI
(oxa3aHHOM yCJIYTH)

Henocratku paboTel (yClyru) AOJDKHBI OBITH YCTpAaHEHbI HUCIIOJHUTENIEM B pPa3syMHBIA CpPOK,
Ha3Ha4YeHHBIN moTpeduTeneM. (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ha3zHnauyeHHBIH HOTpC6I/ITCJ'ICM CpPOK YCTPAHCHUSA HEAOCTATKOB TOBApa YKAa3bIBACTCA B JOTOBOPC UJINU
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B MHOM NOANHCBIBACMOM CTOPOHAMHU JOKYMCHTC JII/I60 B 3as4ABJICHUH, HAIIPABJICHHOM HOTpe6I/ITeJIeM
ucnoiaauteno. (B pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHe NPeIyCMOTPEHHBIX HACTOSIIEeH CTaThed CPOKOB YCTPAHEHHUS HEJOCTATKOB
BBITIOJTHEHHOW pabOThl (OKa3aHHOM YCIYTH) HMCIOJIHUTENh YIJIAYUBACT MOTPEOUTENIO 32 KaXKIbIi
JICHb TIPOCPOYKH HEYCTOWKY (IICHI0), pa3Mep M IMOPSJIOK HMCUYHCICHUS KOTOPOWM OIMPEIEISIFOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThu 28 HACTOSAIIEr0 3aKOoHa.

B ciydae HapymieHusi yKa3aHHBIX CPOKOB IOTPEOUTENb BIPAaBE MPEABSBUTH HCIOTHUTEIIO WHBIC
TpeOOBaHuUs, TMpenxycMOTpeHHble MyHKTaMu 1 u 4 cratem 29 Hactosimero 3akoHa. (B pell.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHS OTAEJIbHbIX TPEOOBAHU I
norpeduTe A

1. TpeGoBanus norpeduTesst 00 yMEHbIIEHUH 1IEHbI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy),
0 BO3MEIIEHUH PAcCXO0B MO YCTPAHEHUIO HEIOCTATKOB BBIOJIHEHHOM paboThl (OKa3aHHOW YCIYTH)
CBOMMM CWJIAMHM WJIM TPETHUMHM JIMIIAMH, a TAaKKE€ O BO3BpaTe YIJIAYeHHOH 3a paboty (yciyry)
JICHE)KHOM CyMMBI U BO3MEIIEHUU YOBITKOB, NMPUUMHEHHBIX B CBSI3U C OTKA30M OT HCIOJIHEHHUS
JIOTOBOpPA, MPEIyCMOTPEHHbIE MyHKTOM 1 cratbu 28 u myHKkTamMu 1 u 4 cratbm 29 HaACTOSIIETO
3akoHa, TOAJIeKAT YJIOBIETBOPEHHUIO B JECATUIHEBHBI CpOK €O JHS IPEIbsBICHUS
COOTBETCTBYOIIETr0 TpeboBanus. (B pea. PeaepansHoro 3akoHa or 21.12.2004 N 171-D3)

2. TpeboBanms moTpedutenss o 0E3BO3ME3THOM H3TOTOBJICHWU JAPYTrOM BEIIM M3 OJHOPOIHOTO
MaTepHuajga TaKOro e KauecTBa WJIM O IIOBTOPHOM BBITOJIHGHWH Pa0OThI (OKa3aHWU YCIYTH)
MOJIIC)KAT yIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIH JIJISI CPOYHOTO BBITTOJIHEHHUS PA0OTHI (OKa3aHHS
YCIIyTH), a B ClIy4ae, €CJIM 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIyCMOTPEHHBIH JIOTOBOPOM O
BBITIOJIHEHUH pa0OThI (OKa3aHUHU YCIYTH), KOTOPBIA ObLII HEHAUIEKAIIIEe HCITOJTHEH.

3. 3a HapylIeHHe NPEITyCMOTPEHHBIX HACTOSIICH CTAaThel CPOKOB YIOBJIECTBOPEHUS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENST MCIOJHUTEIh YIUTAYUBAECT MOTPEOUTENIO 32 KaKIbIH JIEHb MPOCPOUYKHU
HEYCTOWKY (TICHI0), pa3Mep M TOPSIJAOK HCUYUCICHHS KOTOPOW OMpPENEISIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThbH 28 HACTOALIET0 3aKOHa.

B cnyuae HapyiieHus: CpOKOB, yKa3aHHBIX B MyHKTax 1 U 2 HacTosIIEH CTaThbH, MOTPEOUTENH BIIpaBe
MPEeIbSBUTh HCIIOJHUTENIO HHbIE TpeOOBaHMs, MPEeIyCMOTPEHHbIE NYHKTOM 1 craTthu 28 u
nyHkTamu 1 u 4 ctathu 29 HacTosiero 3akoHa.

Crarbs 32. [IpaBo nmoTpeduTeIst HA 0TKA3 OT UCIOJHEHHS JOT0OBOPA 0
BbINIOJIHEHUH PA0oT (0Ka3aHuM yciayr) (B pea. @enepajbHOro 3aKoHa
or 21.12.2004 N 171-®3)

HOTpe6I/ITeJ'IL BIIPaB€ OTKA3aTbCA OT UCIIOJHCHUS JOTOBOPA O BBIITOJHCHUH pa60T (0Ka3aHI/II/I ycnyr)
B mo0oe BpeMsA IIpU YCJIOBUH OIUIATBI HCIIOJIHUTECIIIO (I)aKTI/I‘{eCKI/I IIOHECCHHBIX UM PpacXonoB,
CBSI3aHHBIX C HCIIOJIHEHHEM 00513aTCIbCTB 110 JAaHHOMY IOTOBOpPY.

Cratba 33. CMeTa Ha BbINIOJIHEHHE PA00THI (OKa3aHHUe YCJIYIH)

1. Ha BblmonmHeHue paboOThl (OKa3aHHE YCIYTH), MPEeIyCMOTPEHHOH JIOrOBOPOM O BBIIOJHEHHU
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paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEP/Iasl WIIM MPUOTU3UTEIbHAS CMETA.
CocraBieHne Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTEINS WM UCTIOTHUTEINS 0053aTEIIBHO.

2. HWcnonaurtens HE BmpaBe TpeOOBaTh YBEIWUYCHHUs TBEPAOH CMETHI, a IOTPEeOUTENh - ee
YMEHBIIICHHS, B TOM 4YHCJIC B Clydae, KOrjla B MOMEHT 3aKJIFOUCHHUsS JIOTOBOpPa HCKIIFOYAIach
BO3MOKHOCTB MPEYCMOTPETH MOJHBIA 00bEM MOIJISKAIINX BBHITIOJTHEHUIO Pa00T (OKa3aHUIO YCIYT)
WJIH HEOOXOIUMBIX TSI TOT'0 PACXOJIOB.

Wcnonunurtens uMmeer mnpaBo TpeOOBaTh YBEIMYEHHUS TBEPAOM CMEThl IPU CYIIECTBEHHOM
BO3paCTaHUKU CTOMMOCTH MAaTCpHaAJIOB U O60py,I[OBaHI/I$I, MpeaAOCTAaBIACMBIX UCIIOJHUTEIICM, a TAKIKEC
OKa3bIBa€MbIX €MY TpPETbUMHU JIMIIAMU YCIyr, KOTOpPO€ HEeNb3sl ObUIO NPEeayCMOTPETh HpHU
3aKIr0YeHuu JoroBopa. [Ipu oTkaze moTpeduTesns BHIOTHUTH 3TO TPEOOBAHKUE UCTIOTHUTENH BIPABE
pacTOprHyTh IOTOBOP B CyeOHOM mopsizke. (B pex. deaepanbroro 3akona ot 17.12.99 N 212-P3)

3. Ecam Bo3HuKIAa HEOOXOJUMOCTh  BBINIOJHEHHUS  JOMOJHUTENbHBIX paboT  (OKazaHuA
JIOTIOJIHUTEIBHBIX YCIYr) U IO 3TOM NMPUYMHE CYIIECTBEHHOTO IMPEBBIIIECHUS MPUOIN3UTENbHON
CMETBI, HCIIOJIHUTENb OO0f3aH CBOEBPEMEHHO Npeaynpeautb o0 3ToMm mnotpeburens. Ecnu
MOTpeOUTENh HE Jajl Corylache Ha MPEBBIIICHHE MPUOIU3UTENBHON CMETHI, OH BIIpaBE OTKAa3aThCs OT
UCIIOJIHEHUS JI0TOBOpa. B 3TOM ciyyae HMCIONHUTENb MOXKET TpebOoBaTh OT MOTPEOUTENs YIUIAThI
IIEHBI 32 BHITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYyTY).

HcnonauTenb, CBOEBPEMEHHO HE TIPEAYNPEAUBIIHN TOTPEOUTENST 0 HEOOXOIMMOCTH MPEBBITIICHUS
NPUOJIM3UTEIBHOM CMETHI, O0053aH WCIIOJIHUTH JIOTOBOP, COXpaHSsS IMpaBO Ha OIJIaTy padOTHI
(ycnmyru) B mipeaenax mpuOIM3HTENbHON cMmeThl. (B pea. dDenepanbHoro 3akoHa oT 17.12.99 N
212-03)

Crarbs 34. BoinoJiHeHHe pad0ThI M3 MaTEePHAJIa UCIIOJTHUTEIA

1. McnostHUTEH 00s13aH BBITIOTHUTH PabOTY, ONMPENEICHHYIO JOTOBOPOM O BBITTOJTHEHUH paOOThI, U3
CBOEro Marepuajga W CBOMMH CPEJICTBAMH, €CIIM MHOE HE MPEAYCMOTPEHO JIOTOBOpPOM. (B peil.
denepanbHOro 3akona or 17.12.99 N 212-D3)

Wcnonuurenb, NpenoCTaBUBIIMKA MaTepuan sl BBIIOJIHEHHUS pPa0OThl, OTBEYaeT 3a €ro
HEeHaJJIexalllee KauecTBO M0 MpaBuiaM 00 OTBETCTBEHHOCTH MPOJIABIIa 32 TOBAPbl HEHAJIEKAIIIETO
kauectBa. (B pen. PenepanbHOro 3akona ot 17.12.99 N 212-03)

2. Marepuan UCIOJHUTENS OIIaYUBaeTCs MOTPEOUTENeM IPU 3aKJIIOYEHUH YKa3aHHOI'O JOroBOpa
MOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOIOBOpE O BBIMOJIHEHUH paboThl C YCIOBUEM
OKOHYATEJIbHOTO pacueTa MpH MOJTYYEHUU HOTpeOHUTENeM BBIIOJIHEHHOW HCHOJIHUTENEM pPalOTHI,
€CIIM MHOW MOPSJIOK PacyeTOB 3a MaTepHall UCIOJIHUTEINS He MPEAyCMOTPEH COrJallieHHEM CTOPOH.
(B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cnyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHHWU PAOOTHI, MaTepuanl MOXET OBITh
MPEIOCTaBlIeH HCIOJHUTENeM MoTpedutento B KpenuT. [locrnenyromiee W3MEHEHHE IEHBI
MPEIOCTaBIIEHHOTO B KPEAWT MaTepuana WCHOTHHUTENs He BIedeT 3a coOoi mepepacyera. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTEIIA U HCO6XOI[I/IMBIC JJIA  BBITTOJTHCHUA pa6OTBI TCXHUYCCKHUE CpPCIACTBA,
HHCTPYMCHTHI U MTPOYCC JOCTABIIAIOTCA K MCCTY BBIIIOJIHCHUA pa6OT HUCIIOJTHUTCIICEM.
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Cratbs 35. BeinojiHeHne padoThbl U3 MaTepuaJia (¢ Bellbio)
norpeduTes A

1. Ecnu paboTa BBITIOMHSETCS MOJHOCTHIO WM YAaCTHYHO M3 MaTepuana (C BEIIbI0) MOTpeOuTes,
WCTIOJHHUTENb OTBEYAeT 3@ COXPAHHOCTH JTOr0 MaTrepuana (BEUIM) M MPaBHIBHOE €ro
WCIIOJIb30BAHKUE.

Hcnonaurens 00s3aH:

MPEeyNPEUTh IMOTPEOUTENII O HENPHUTOJHOCTH WIM HEIOOPOKAUYECTBEHHOCTH IEPEIaHHOTO
notpedureneM Marepuania (BeIu);

MNpEACTaBUTb OTYCT 00 HU3pacXoJ0BaHUM MaTCpuajla U BO3BpPAaTUTh €ro OCTAaTOK.

B cnydae monHOM WM 4yacTUYHOW yTpaThl (MOBpEXJEHUS) Marepuana (BEemiM), MPHUHSTOIO OT
MOTpeOUTENs, UCTIOJHUTEh 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro OJHOPOIHBIM MaTepHaIOM
(BelIpI0) AHAJIOTHYHOTO KAauecTBa W TIO0 IKEJIAHUIO TOTPEOUTENIE W3rOTOBUTH M3JCIIHUE U3
OJIHOPOJIHOTO MaTepuana (BellH) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJIHOPOJHOTO MarepHualia
(BemIM) aHAJIOTMYHOTO KadecTBa - BO3MECTUTH IMOTPEOUTENI0 JBYKPATHYIO IIEHY YyTPauye€HHOTO
(TTOBpEXIEHHOT0) MaTepuaiia (BeIn), a TAKKE PacXo/Ibl, TOHECEHHBIE TTOTPEOUTEIEM.

2. llena yrtpadeHHOro (MOBPEXKJACHHOT0) MaTepuaja (BEIIH) OMPENEeNsIeTCs, UCXOMs W3 IICHBI
MaTtepuaia (BeIIn), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEISI JOIDKHO
ObUIO OBITH YAOBIETBOPEHO HCIOJIHHUTENIEM B JEHb JOOPOBOJILHOTO YJOBJIETBOPEHHUS TaKOTO
TpeOOBaHUsI WJIA B JIGHb BBIHECEHHUS CYJICOHOTO pelIeHHs, €CIu TpeOOoBaHHWE TMOTpeOUTEeNs
TO0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena marepuaina (Beuy), nepeaaBaeMoro UCIOIHUTENIO, OMPEEIIIeTCs B JOTOBOPE O BHIOJHEHUH
paboThHI WJIM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TIOATBEPKIAIONIEM €0 3aKIII0UeHHE. (B Pe/l.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHuTeNnb OCBOOOXKIACTCS OT OTBETCTBEHHOCTHM 32 TMOJHYKO WJIM YaCTHYHYIO yTpaTy
(moBpexeHue) warepuana (BelIu), NPUHATOTO WM OT TOTPEOUTENs, €CIIM TOTPEOUTEINb
MPEIYIIPEkKIACH HCIOTHUTEIEM 00 OCOOBIX CBOWMCTBaX Marepuaia (Belid), KOTOpbIe MOTYT MOBJICYb
3a co00i ero MOJHYI WIM YaCTHYHYIO yTpaTy (MOBpeXaeHue) Ju0O0 eclii yKa3aHHbIE CBOMCTBA
MaTepuaiia (Belu) He MOIJIM ObITh OOHAPYKEHBI MPU HAJUICHKAIICH MTPUEMKE HCIIOIHUTEIEM 3TOTO
marepuaina (Bern). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarba 36. O013aHHOCTH MCIIOJIHUTEJISI HH(POPMUPOBATH
norpeduTesisi 00 00CTOATEIbCTBAX, KOTOPbIE MOT'YT IMOBJIHUSATH HA
Ka4eCTBO BbINOJHAEMON padoThl (OKA3bIBAEMOI YCJIYTH) WIIH
MoBJIeYb 32 CO00H HEBO3MOKHOCTD €€ 3aBepIlIeHUs B CPOK (B pe.
®degepaibHoro 3akona or 17.12.99 N 212-®3)

Hcnonuutens o00s13aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpe6I/ITeJ'I$I O TOM, 4YTO CO6J'IIOI[CHI/Ie
y1(a3aHPIfI HOTpeGI/ITCJBI U HHBIC O6CTOHT€HBCTB8., 3aBUCAIIHNE OT HOTpC6I/ITeJI$I, MOTYT CHU3UTH

KaueCTBO BBITIOJIHAEMOM pabOThI (OKa3bIBAEMON YCIyTH) UK TIOBJIEYD 32 COOON HEBO3MOXHOCTD €€
3aBepIleHus B cpok. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-@3)

Ecau HOTpC6I/ITCJ'IB, HECMOTpsI Ha CBOCBPCMCHHOC H 000CHOBaHHOE I/IH(I)OpMI/IPOBaHI/IC
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WCIIOJIHUTEJIEM, B Pa3yMHBI CpPOK HE 3aMEHHT HENPUTOJHBIN WM HeI0OpOKaueCTBEHHBIH
MaTepual, He M3MEHHT YKa3aHWH O CrocoOe BBIMOTHEHHS PaOOTHI (OKa3aHUs YCIyTH) MO0 HE
YCTPAHUT HHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT CHHU3UTHh Ka4eCTBO BBINMONHICMONW pPaOOTHI
(OoKa3pIBaGMOM YCIIYTH), UCIIOJIHUTENb BIIPABE OTKA3aThCS OT UCIOJHEHUS JOTOBOPA O BHIMOTHCHUH
paboThI (OKa3aHUM yCIyTH) U MOTPEeOOBATh MOJIHOTO BO3MEIICHHS YOBITKOB. (B pea. denepaabHOro
3akoHa oT 21.12.2004 N 171-®3)

Cratbs 37. llopsiaok u ¢popMbI OIJIATHI BHINIOJHEHHONH Pad0ThI
(oxka3zanHou yciayru) (B pea. @enepajbHbIX 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[ToTpeburens 00s3aH OIUIATUTh OKa3aHHbIE €MY YCIyI'M B IOpPSAJKE U B CPOKHU, KOTOpBIE

YCTAHOBJIEHBI JIOTOBOPOM C wHcmojHuTeneM. (B pen. dexepanmpHoro 3akoHa oT 21.12.2004 N
171-®3)

ITorpeOutens 00s3aH OIIATUTH BBIOJHEHHYIO UCIIOIHUTENIEM B ITOJHOM 00beMe paboTy Imocie ee
npuHATHS notpeduteneM. C corjacusi motpedutens padoTa MOXKET ObITh OIJIaYeHa UM IpH
3aKJIFOUEHUHU JO0roBOpa B IOJHOM pa3Mepe WIM IMyTeM Bblgaud aBaHca. (B ped. deaepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Onuiata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOM3BOAUTCSA IOCPEICTBOM HATWYHBIX HIIN
Oe3HaJTMYHBIX PAcCUYeTOB B COOTBETCTBUM C 3aKOHOJATENHCTBOM Poccuiickort denepanuu. (B pes.
denepanbrHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucnosp30BaHUM HAIMYHON (OPMBI pacyeToOB OIjlaTa TOBApPOB (paboT, yCIyT) MOTpeOuTeIeM
MIPOU3BOJIUTCS B COOTBETCTBUHU C YKa3aHHUEM MpojaBla (MCIOIHUTENS) MyTeM BHECEHUS HATMYHBIX
JNCHEKHBIX CPEACTB TMpOJaBIy (WCIONHHUTENO), JUOO B KPEAUTHYI OpraHU3aIHio, JHOO0
IJIATeKHOMY areHTy, OCYLIECTBIIAIOIIEMY JEATEIbHOCTh 0 MpUEMy IaTekedl (U3NYecKUX JIHII,
nnb60 OaHKOBCKOMY IUIATE)KHOMY areHry (cy0OareHTy), OCYIIECTBISIONIEMY JEATEeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaX M OAaHKOBCKOW [ESTEIBHOCTH, €CIIM WHOE HE
YCTaHOBJEHO (eAepalbHBIMU 3aKOHAMU WM HMHBIMH HOPMATUBHBIMU TPAaBOBBIMH aKTaMU
Poccuiickoit  ®enepanmu. I[lpm 3ToM  o0s3arenbcTBa  MOTpeOUTENsT Tepen  IPOJABIIOM
(ucnosiHMTENIEM) TO OIUIaTe TOBapoB (PaboT, YCIyr) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JCHEXKHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJIUYHBIX JICHE)KHBIX CPEJICTB
COOTBETCTBEHHO MPOJIABIly (HUCIOJHUTENIO), TM00 B KPEAUTHYIO OPraHHU3AIHIO, JINOO MIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEeSATEIbHOCTh IO MpUEMy IUIaTeXel (QU3nYecKuX Jul, J1ubo
0aHKOBCKOMY IUIAT€KHOMY areHTy (CyOareHTy), OCyIIeCTBIIAIONIEMY AEITeIbHOCTh B COOTBETCTBUH
C 3aKOHOJATENLCTBOM O OaHKax W OaHKOBCKOHW NesATeNbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbi 38. - YTpaTtuina cuiuy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Crarbi 39. PeryjupoBanue oka3zaHusi OT/€JIbHBIX BUIOB YCJIYT

IlocnencTBus HapyHmICHUA yCJIOBI/Iﬁ AOT'OBOPOB 00 oka3zaHUU OTACIBHBIX BUIOB YCIIYI', €CJIN TAKUC
AOTOBOPLI IO CBOCMY XapaKTECpy HE MOAIIAAArOT I1OJ JIENCTBHE HACTOSAIICH rJI1aBbl, OMPEACIAIOTCA
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3aKOHOM.

Crarbia 39.1. IIpaBuiia oka3aHus OTJeJIbHbIX BUIOB YCJIYT,

BbINOJIHEHH S OTACJbHBIX BUI0B PadoT morpeduTes M (B pen.
®enepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3zaHusi OTAEIBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTJEJIbHBIX BHUI0B pa0dOT MOTPEOUTENIIM
ycranasiuarorcs [IpaBurensctBoM Pocculickoit @enepannn.

I'naa IV. I'ocynapcTBeHHasi 4 001IeCTBeHHAs 3alIUTA NPaB
norpeoduTesie

Crarbi 40. ®enepajbHblil FOCYAAPCTBEHHbIA KOHTPOJIb (HAA30p) B
00J1acTH 3alIMTHI IpaB notTpeduTesei (B pea. PegepanbHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. denepanbHbIi rOCyAapCTBEHHBIH KOHTPOJIb (HAA30p) B OOJIACTH 3alllUTHI IpaB MOTpeOuTenen
ocymiecTBisieTcss  (eepalbHbIM ~ OpPraHOM  UCIHOJHUTENbHOM  BJIacTH,  YNOJIHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit deneparuu (j1anee - oprad rocy1apcTBEHHOTO HAI30pa).

2. Tlpenmerom (denepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Ham30pa) B 0OOJACTH 3aIlUThl MpaB
nmoTpeOuTeneit ABIIOTCS:

1) coOnrofeHre  U3TOTOBUTENSIMHM,  WCHOJHUTENSIMU, MPOJABLAMH,  YIOJIHOMOYEHHBIMU
OpraHU3aUsIMHU WIH YIIOJIHOMOYEHHBIMUA UHIUBUAYAIbHBIMU MPEANPUHUMATENSMU, UMIIOPTEPAMU,
BIIQJIETIBIIAMU arperatopoB 00s3aTeIbHBIX TPEOOBAHUN, YCTAHOBJICHHBIX HACTOALIUM 3aKOHOM,
apyrumu ¢defepalbHbIMU 3aKOHAMH U WHBIMM HOPMAaTHBHBIMU MPaBOBBIMH akTamMu Poccuiickoii
Qenepanu, a TakKe aKTaMH, COCTaBISIONIMMHU TpaBo EBpa3uilckoro 3KOHOMHYECKOIO COM03a,
PEryIHpYIOIIMMHA OTHOIICHHS B 00JIACTH 3alIUTHI IIpaB MOTpeOUTENei;

2) cobuno/ieHue U3rOTOBUTENIEM, UCMONHUTENEM (JIULIOM, BBIMOJHSIOMUM (PYHKIIMH WHOCTPAHHOTO
W3rOTOBUTENS), MPOAABIIOM TpPeOOBAaHUMN, YCTAHOBICHHBIX TEXHMUYECKUMHU pEriiaMeHTaMu, WU
00s13aTeNbHBIX TPeOOBAHUM, MOIEKAIINX TPUMEHEHHUIO IO JHS BCTYIUICHHS B CHIIy TEXHUYECKHX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roga N 184-®d3 "O
TEXHUYECKOM PEryJIMPOBAHUU";

3) coOmopeHue MpoAaBLAMU M BIAJENblAMU arperaTopoB 00s3aTelbHbIX TpeOOBaHUH K
MapKHpOBKE TOBApOB CPEACTBAMHU HJIEHTH(UKALUY, K Tepeaade HHPOpPMALUK B FOCYIapCTBEHHYIO
MH(POPMALIMOHHYIO CHUCTEMY MOHUTOPHHIa 3a OOOpOTOM TOBApOB, MOAJEKAIIUX 00sS3aTeIbHON
MapKHPOBKE CPEJICTBAMU MACHTHU(HUKAIMU, U UHBIX TpeOOBAaHUH, CBSI3aHHBIX C 000OPOTOM TOBApOB,
uHpOpMaIKs O KOTOPBIX MOJUIEKHUT BHECEHHUIO B YKa3aHHYIO I'OCYJapCTBEHHYIO MH()OPMAIIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-®3 "O6
OCHOBax IOCYJIapCTBEHHOI'O PEryJIMpPOBaHUS TOProBoil AesrenbHocTH B Poccuiickoin denepanun’,
®enepanbHbiM 3ak0HOM 0T 13 mroHd 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryIMpOBaHUHU
MPOU3BOJACTBA W 000poTa TabayHBIX U3JENUi, TabauHOW MNPOAYKLIMH, HUKOTHHCOJEp KaIIeH
MPOIYKIIMH U CBHIPBS IS MX MpousBojcTBa", DenepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N
171-®3 "O rocymapcTBEHHOM pEryJMpOBAaHUM MPOMU3BOJCTBA U 000POTa 3TUIIOBOTO CIIHPTA,
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QJIIKOTOJILHOM W CIMPTOCOJEPKAIIEH MPOAYKIMH U 00 OrpaHHuYEHUU MOTpeOsieHUs: (paciuThs)
QJIIKOTOJILHOW MPOAYKIMHU'", 32 MCKIIOYEHHUEM TaKUX O00sS3aTelIbHBIX TPEOOBAHMI, OTHOCSIIUXCS K
MPEeIMETy PETHOHAIBHOrO TOCYAPCTBEHHOTO KOHTPOJIS (Ha/130pa) B 00JIACTH PO3HUYHOM MPOJAXKU
QJIIKOTOJILHOM M CIUPTOCOJEPKAIICH MPOAYyKIUU U (PelepabHOTO TOCYJAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOMacTM MPOU3BOJACTBA M 00OpOTa ATWJIOBOIO CIHPTA, AJIKOTOJIBHOM H
cnimpTocoaepxaiieit npoaykuuu (B pea. @eaepanbHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanmst ¥ OCyHIeCTBICHHE (DeAepabHOTO TOCYAapCTBEHHOIO KOHTpOJs (Ham3opa) B
o0iacTy 3amuThl MpaB motpeduteneit perynmupyrores denepanbabiM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HAA30p€) W MYHHULMIAIBHOM KOHTpOJIE B
Poccuiickoii ®deneparuu’.

4. TlomoxxeHue o (QeaeparbHOM TOCYAAPCTBEHHOM KOHTpOJI€ (Haa30pe) B OOJACTH 3allUTHI MpaB
notpeduteneit yreepxknaercs [IpasurensctBom Poccutickont deneparum.

5. B monoxenuun o ¢geneparbHOM TOCYAapCTBEHHOM KOHTpOJie (Haa30pe) B 00JacTH 3alUTHI MpPaB
noTpeduTesneil yka3plBaroTCsl HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTBl TEXHUYECKOTO perjiaMeHTa
n (umm) o0sA3aTeNnbHBIX TpPeOOBaHUM, MOJUIEKAIIMX MPUMEHEHUIO 1O AHS BCTYIUIEHHS B CHUITY
TEXHUYECKUX PErjlaMeHTOB B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM 0T 27 nekadbps 2002 roga N
184-®3 "O TEeXHWYECKOM pEryJMpPOBaHUU", OIIEHKA COOIOJACHUS KOTOPBIX OCYIIECTBIISICTCS B
paMkax (enepasbHOTO TOCYAAPCTBEHHOTO KOHTpOJISI (Ham3opa) B OO0JacTH  3aluThl IpaB
norpedbureneii, a TakkKe BHIbl NPOAYKIMH, sBISAIOLIIUMECS OO0bekTaMH  (peaepaabHOro
rOCyJIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIUTHI TIPAB MOTPEOUTEIICH.

6. Opras rocy1apcTBEHHOI'O HaJ30pa €KEroJH0 TOTOBUT rOCYAapCTBEHHBIN JOKJIa/] O 3allUTe MpaB
notpebuteneit B Poccuiickoit ®Denmeparu B TOPSAKE, YCTaHOBIEHHOM [IpaBUTENHCTBOM
Poccuiickoit @eneparuu.

7. Opran rocyJapcTBEHHOTO HaJ30pa BIIpaBe oOpaliatbcs B CyJ C 3asBJICHUSMHU B 3alUTy IMpaB
noTpeduTeneil M 3aKOHHBIX HHTEPECOB OTHAEIbHBIX MOTpeduTenel (rpymnmbl moTpeduresei,
HEOMpeAeNIEHHOr0 Kpyra MoTpeduTeneil), a Takke C 3asBJICHUSMU O JHUKBUIAIIMM H3TOTOBUTEIIS
(ucronHUTENS, MPOAABIA, YMOJIHOMOYEHHOW OpraHu3alud, UMIOpTepa, Biajeiblla arperaropa)
b0 O TpeKpalleHuu [eSTENIbHOCTH WHAMBHUYyabHOTO MpeanpuHUMaress (yInoIHOMOUYEHHOrO
MHIUBUAYATbHOTO NMPEANPUHUMATES) 3a TpyOoe (TOBJIEKIIee CMEPTh UM MAacCOBbIE 3a00JIeBaHMUS,
OTpaBJICHHUsI JIFOJICI) HapyIIeHHE MTPaB MOTPEeOUTENEH.

8. OpraH rocyapCTBEHHOI'O Ha/I30pa B MOPAAKE, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM Poccuiickoi
CDeI[epaI.lI/II/I, MOJKET OBITH IMPUBJICYCH CYyAOM K Yy4aCTHUIO B ACJIC, a TAKKE BIIPABC BCTYIIATh B JACJIO 110
CBOEH MHUIIMATUBE WU 10 UHUIMATUBE JIiL, YH4aCTBYIOINUX B JCJIC, U AaYU 3aKIIFOYCHUA 110 ACITY
B INICJIX 3alllUThbl IIpaB HOTp€6I/ITCHeI71 B paMKax TIpaXxIaHCKOro HJIN aIMHHHUCTPATHUBHOI'O
CyAoIpou3BOACTBA.

9. OpraH roCcyJapCTBEHHOI'O HaJA30pa BIPABC AaBaTb Pa3bsCHCHHUA 10 BOIPOCAM IIPUMCHCHUA
3dKOHOB W HHBIX HOPMATHUBHBIX IIPABOBLIX 4KTOB Poccuiickoit q)enepaum/l, PEryJIUpYyrOIUX
OTHOIIICHUS B 00JIaCTH 3alIUTHI ITpaB HOTpe6HTeHeI>'I.

10. KoncynpTHpoBanue, npoduiakTUYeckuii BU3UT, HaOMI0IeHHEe 3a COOII0IeHNEeM 00s3aTelbHbIX
TpeOOBaHU, BBIE3HOE OOCIEIOBaHME MOTYT HPOBOJAMTHCSA (hefepaTbHBIMU TOCYAAPCTBEHHBIMU
YUPEXKJIEHUSAMH, NOJIBEAOMCTBEHHBIMU OpPIraHy I'OCYJapCTBEHHOTO HAJ30pa, B MOPSJKE U CIydasx,
YCTQHOBJICHHBIX MOJOXEHHEM O (eepalbHOM T'OCYJapCTBEHHOM KOHTpoJie (Haa3ope) B obiacTu
3alIUTHI IPaB MOTpeOUTENEH.
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Crartbs 41. O0s13aHHOCTb M3TOTOBUTEJIA (MCIIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYEHHOM OPraHU3alMi WIH YIIOJJHOMOYEHHOI 0
WH/IMBHUAYAJBHOI0 NPeANPUHUMATEISA, UMIIOPTEPA, BJIajeJibIa
arperaTopa) 1o npeaocTaBJeHu0 HHGoOpMaIlUU OPraHy

rocy1apcTBeHHOro HaaA30pa (B pea. @enepaibHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

W3rotoBurens (MCHOIHUTEND, MPOJABEL, YHNOJHOMOYEHHAs OpraHM3alMs WIM YIOJTHOMOYEHHBIN
WHIUBUAYAIbHBINA MpeANpUHUMATENb, UMIIOPTEP, BIAJENel] arperaropa) no TpeOOBaHHWIO OpraHa
roCy/IapCTBEHHOT'0 HAJ[30pa, €ro JOHKHOCTHBIX JIMI 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN UMHU
CPOK JIOCTOBEpPHBIE CBE/ICHUS, JOKYMEHTAINIO, OObSICHEHUS B MMCbMEHHOM U (WIn) ycTHOU popme n
HMHYI0 MHQOpPMAINI0, HEOOXOAUMYIO JJIsl OCYIIECTBICHHUS OPraHOM TOCYAapCTBEHHOI'O HaA30pa U
€ro JOJDKHOCTHBIMM JIMLAMHM IIOJJHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOJATeIbCTBOM Poccuiickon
denepanuu. (B pen. PenepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1HOMOYHMSA BBICIIUX HUCIIOJHUTEIbHBIX OPraHOB
rocyJapCcTBeHHOI BJacTH Cy0ObeKTOB Poccuiickon @enepanun B

00J1acTH 3alIMTHI IPaB MOTpeduTe el (B pea. PenepajbLHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. Beicmuii MCHOJHUTEIBHBIA OpraH TOCYJAApCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEeKTa
Poccuiickoit @enepanuyi OCYMIECTBISIET MEPONPHUATHS IO peaTn3alud, OOSCIEYCHUI0 U 3aluTe
IpaB MOTPeOUTENCH U B Mpejesiax CBOMX IOJHOMOYMN MPUHUMAET ONpEIeIeHHbIE MEpHI. (B pell.
denepanpraoro 3akona or 18.03.2019 N 38-D3)

2. B mensix comeicTBUs 3alIUTe MpaB MOTpeOUTeNneil opraHbl UCIOIHUTEIBHON BIACTH CyObEKTOB
Poccuiickoit  ®enepanuu  pa3pabaTbIBAlOT PETHOHANBHBIE MPOrPaMMBI IO  3allUTe IIPaB
MoTpeduTeNeil U OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOIO CaMOYIpPaBIIEHUS M OOIIECTBEHHBIM
0o0BbeIMHEHUSAM MOTpeduTeneil (MX accolualusM, COH3aM) B OCYIIECTBICHUM UMU 3alMUTHI MpaB
notpeduteneii. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocy1apcTBEHHOTO Ha/I30pa yTBEPXKIAeT METOINYECKHEe PEKOMEHIAIMU TI0 pa3paboTKe U
peaM3alnyy PernoOHABHBIX ¥ MYHUIIMIAIBHBIX MPOTPaMM M0 3alIUTe TpaB MmoTpedureneil. (B pen.
denepanbpHOro 3akoHa ot 11.06.2021 N 170-D3)

Crarbi 42.2. Ilepenaya ocymecTBJICHHUS MOJHOMOYHUI OPraHa
roCy1apCTBEHHOI'0 HA/I30Pa OPraHaM MCIOJTHUTEIbLHON BJIACTH

cyobekToB Poccuiickon @enepannu (B pea. @egepajibHOIO 3aK0HA OT_
13.07.2015 N 233-d3)

ITornomouuns oprada TrocCyaapCTBCHHOI'O Haa30pa 1o OCYHICCTBJICHUTIO (be;[epanbﬁoro
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rOCyJapCTBEHHOTO Ha/A30pa B OOJACTH 3alUTHl IpaB MOTpeOUTENeil MOTYT MNepeAaBaThCs s
OCYIIECTBIICHUSI OpraHaM HCIIOJHHUTENBHOM Biactu CcyObekToB Poccuiickoii  ®Penepauuu
nocraHoBieHusMu  IIpaBurensctBa Poccuiickon @epepauuu B NOPSAKE, YCTaHOBIECHHOM
®enepanbHbIM 3aKOHOM OT 6 okT0ps 1999 roma N 184-®3 "O6 o0mux nNpuUHIMNAX OpraHU3alUN
3aKOHOJATEIbHBIX (IIPEICTABUTENBHBIX) U MCIIOJIHUTEIbHBIX OPraHOB TOCYJApCTBEHHOH BIacTH
cyonekToB Poccuiickoit @enepanmu’.

Cratbs 42.3. Ilogaya u paccMoTpeHune o0paleHni morpeouresei (B
pea. @eaepanabHoro 3akona ot 18.03.2019 N 38-P3)

1. OOpamienue noTpeOUTENss MOXKET OBbITh HANpaBiICHO B NHCbMEHHOH (Qopme Ha OyMa)XHOM
HOCHUTEIIE WIX B 3JIEKTPOHHOUW (pOpMe B OpraH roCyAapCTBEHHOTO HAI30pa, HHBIE YITOJTHOMOUYEHHbIE
denepanbHBIE OpraHbl HUCIIOJHUTEIFHOW BJACTH, OpPraH WCIOJHHUTEIBHOW BIAcTH CyObeKTa
Poccuiickoit deneparuu 100 opraH MECTHOTO CaMOYTIPABJICHUSI.

2. OoOpamenue mOTpeOUTENST MOXKET OBITh HANpPaBJICHO IO TOYTe, C HCHOJb30BaHUEM
MH(OPMaLIMOHHO-TEIEKOMMYHUKalMOHHON ceTu "MHTepHeT", B TOM uncie oduuuaibHOro caifta
OopraHa TOCYJapCTBEHHOTO  HAaJ30pa, MWHBIX YIOJHOMOYEHHBIX (elepalbHbIX  OpraHoB
WCTIOTHUTEIHFHON BJIACTH, OpPraHa MCIIOTHUTEIBHON BlIacTH cyOobekTa Poccuiickoit denepannn b0
opraHa MEeCTHOTO caMoympaBJieHHs (B cyObekTax Poccuiickoit @eaepanuu - ropogax (enepaibHOT0O
3HaueHus Mockse, Cankr-IlerepOypre u CeBactomnojie ¢ MCHOJIb30BaHHEM O(UIIMATBHOIO caiiTa
OopraHa MECTHOTO CaMOYIIpaBJ€HHUS B CIy4yae, €Cld 3TO NPEIyCMOTPEHO 3aKOHAaMU CYOBEKTOB
Poccuiickoit denepanuu - ToponoB ¢eaepanpHoro 3HavueHus Mocksbl, Cankrt-IlerepOypra u
CeBacromnossi), eIMHOro MopTajja rocyJapCTBEHHBIX U MyHUIMIIAIBHBIX YCIYT JTM00 PErHOHAIbHOIO
nopTajia rocyAapCTBEHHBIX U MyHHUIIMIIAJIBHBIX YCIIYT, @ TAK)KE€ MOKET ObITh MPUHSITO MPU JTUYHOM
IpueMe 3asiBUTEIIS.

3. B MHOTroQyHKIIMOHAJIBHBIX IIEHTpPax MPEAOCTaBICHUS TOCYJapCTBEHHBIX M MYHHIIHUITAIBHBIX
YCIYyT MOTYT OCYIIECTBJIATBHCS TpUeM oOOpalieHud MoTpeOuTeNied W KOHCYJbTHUPOBAaHUE
noTpeduTenel Mo BOMPOCaM 3allUThl WX TPaB HAa OCHOBAHMM COIJIAIICHWHA O B3aMMOJICHCTBUH
MEXTY MHOTO()YHKITMOHATHHBIMH LHEHTPaMH MPEIOCTaBICHUS rOCY1apCTBEHHBIX u
MYHULMIATBHBIX  YCAYr W (eaepalbHBIMH OpPraHaMHM HMCIHOJHUTEIBLHON BJIACTH, OpraHaMHu
rOCyJapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB, OpraHaMH TOCYJapCTBEHHOW BIIACTH CYyOBEKTOB
Poccuiickoit denepanuu, opraHaMu MECTHOTO CaMOYIIPAaBJICHHUS.

Crarbi 43. OTBEeTCTBEHHOCTh 32 HAPYUICHUE NPaB MOTpeduTeIeH,
YCTAHOBJICHHBIX 3aKOHAMM U MHBIMH HOPMATHBHBIMHU MPAaBOBbIMHU

akramu Poccuiickon @enepaunu (B pea. PegepajbHOr0 3aKOHA OT_
21.12.2004 N 171-d3)

3a HapylieHue MpaB MOTpeOUTesel, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATUBHBIMH
mpaBoBeIMU  akTamMu  Poccuiickoit  ®enepanuu, mnponaaBen (MCMOJIHUTENIb, HW3TOTOBUTEIb,
YIIOJTHOMOYEHHAss OpraHu3aius WJIA YIIOJHOMOYEHHBIM WHIWBUAYAIBHBIN NPEANPUHUMATEIND,
UMITIOPTEpP) HECET aMUHUCTPATUBHYIO, YTOJIOBHYIO MU TPa)JIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickor denepannu.

Crarbi 44. OcymiecTB/IeHHE 3alIIUTHI IPaB NOTPe0UTE e OPpraHaMu
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MECTHOI0 camoynpasJieHus (B pea. @enepajbHOro 3aK0Ha 0T
22.08.2004 N 122-®3)

B nensx 3amurthl mpaB moTpeOUTENEd Ha TEPPUTOPUM MYHHUIUNAIBHOTO OOpa30BaHMsI OPraHbl
MECTHOI'0 CaMOYIIPABJICHUS BIIPABE:

paccMmarpuBarh OOpallleHusT NOTpeOUTesel, KOHCYJIbTUPOBATh MX I10 BONPOCAM 3allUTHI IpaB
norpeduteneii; (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

o0paiaTkCs B CyJIbl B 3aIIUTY MPaB MOTpeOUTENel (HEOpeaeIeHHOTO Kpyra oTpeouTeei);

paszpabaTeiBaTh MYHULMINAIbHBIE MPOrpaMMbl 10 3allUTe MpaB MoTpeduTeneil. (B pex.
denepanbaoro 3akona or 18.03.2019 N 38-D3)

[Ipu BoIsIBIIEHNH 110 OOpAIEHUIO OTPEOUTEINS TOBApOB (PaboT, yCIyT) HEHA ISKAIET0 Ka4eCcTBa, a
TaK)Ke OMACHBIX JUIS JKU3HU, 3/I0pPOBbS, UMYIIECTBA MOTPEOUTENENH U OKpYKalOIIEeH Cpellbl OpraHsbl
MECTHOTO CaMOYIIPaBICHUS HE3aMEIIUTEIbHO W3BEIAlOT 00 53ToM (denepanbHble OpTaHBI
WCTIOJTHUTEBHOW BJIACTH, OCYHIECTBIISIFOIIME KOHTPOJb 332 Ka4eCTBOM M 0O€301acHOCTHIO TOBapOB
(pabor, ycayr). (B pen. @eaepansroro 3akoHa ot 18.03.2019 N 38-D3)

YacTb TpeThsl. - YTparuia cuiy. (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Crarbi 45. [IpaBa 001ecTBEeHHBIX 00beIMHEHNH NTOTPeOuTE el (HX
accouuanui, corw3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAMHATHCS HAa TOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIC OOBEIMHECHHS
notpebureneit (MX accOUMAIMH, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JEATEIBHOCTH B
COOTBETCTBMM C YyCTaBaMH YKa3aHHBIX OOBEIMHEHMH (WX  acCOIMAIMi, COIO30B) H
3aKoHoJaTeabCcTBOM Poccuiickont denepanni.

2. OOmecTBeHHbIE OOBEAMHEHHUS MOTPEOUTENCH (MX acCOIMaIlMH, COIO3bI) IS OCYIIECTBIICHHS
CBOMX yCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00sf3aTelnbHBIX TpeOOBaHUU K ToBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB W HWHBIX HOPMATUBHBIX TIPAaBOBBIX akTOB Poccwuiickoii ®deneparuu,
PEryJIMPYIONIMX OTHOIICHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTEICIH;

MIPOBOJUTHh HE3aBHCHUMYIO HKCIEPTU3Y KauecTBa, 0€30MacHOCTU TOBAapoB (paboT, yciyr), a TaKxke
COOTBETCTBHUSI TMOTPEOUTEIBCKUX CBOWCTB TOBAapOB (paboT, YCIyr) 3asBIEHHOW MpPOAaBIAMH
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU) UH(DOPMALIUY O HUX;

OCYILECTBJISATh OOIIECTBEHHBIN KOHTPOJIb 3a COOMIOJICHHEM IIpaB MOTpeOUTeNel M HampaBisATh B
OpraH rocyslapCcTBEHHOI'O Haj30pa U OpraHbl MECTHOI'O caMOYyIpaBieHUs MH(POpMAlMIO O (pakTax
HapyllleHui npaB nmoTpeduTeneit Ui NpOBEACHUS MPOBEPKU ITHX (DAKTOB U MPHUHATHUS B ClIyyae UX
MOJTBEPXKACHUS Mep IO MPECEUCHUI0 HapylleHUH MpaB moTpeOuTeneil B mpeaenax MOTHOMOYHM
yKa3aHHbIX OpPraHoOB, YYacTBOBaTb B IPOBEJCHUU OHKCIEPTH3 MO (dakTaM HapyIIeHUH IpaB
notpeOuTeneil B cBs3u c oOpameHussMu norpedureneid. [Ipu ocymiecTBieHHH 0OIECTBEHHOT'O
KOHTPOJIST OOIIecTBEHHbIEe OOBEAMHEHUS NOoTpeOuTenel (WX accolMalld, COI03bl) HE BIIpaBe
TpeOOBaTh OT M3rOTOBHUTENEH (MCHOJHUTENEH, MPOJABLOB, YINOJIHOMOYEHHBIX OpPraHU3alMi WiIn
YIOJHOMOYEHHBIX ~ MHIUBUAYaJbHBIX  IpeINpUHUMATENeld, HMIIOPTEPOB)  IpPEACTaBICHHE
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JOKYMEHTOB (BBITIOJTHCHHE JCUCTBUIA), 0OS3aHHOCThH MPEACTABICHUS (BBITIOJHEHHS) KOTOPHIX IO
TpeOOBaHUIO MOTPEOUTEINISE HE YCTAaHOBJICHA 3aKOHOM; (B pen. dexepanbHoro 3akona ot 18.07.2011
N 242-03)

pacipocTpaHsATh UH()OPMALIUIO O MpaBax MOTPEOHUTENeH U 0 HEOOXOAUMBIX IEHCTBUSX IO 3aIUTE
9TUX MpaB, O pe3yjbTaTaXx CPaBHUTEIBHBIX HCCIIEIOBAHUN KauecTBa TOBAapoB (paboT, yciyr), a
Takke HMHYIO HWH(OpMaiuio, KoTopas OyJeT CIocOOCTBOBATh pEAM3alMKM IPaB M 3aKOHHBIX
uHTEpecoB morpedurencii. [lyOnmkyembie OOIIECTBEHHBIMA OOBEAMHCHHUSIMH TOTpeOuTeNel (MX
accolualusMU, COI03aMH) Pe3yJIbTaTbl CPAaBHUTENIBHBIX HCCIIEIOBaHUI KauecTBa TOBAapoB (pador,
YCIIyT) HE SBJISIOTCS PEKJIaMOi;

BHOCUTh B (QelepajbHble OpraHbl HCIOJHUTEIBHOM BIACTH, OpraHU3alMd MPEAJIOKEHUS O
NPUHATUM MEp IO TOBBIIIEHHIO KayecTBa TOBapoB (paboT, ycCiyr), MO MPUOCTAHOBIIEHUIO
MPOM3BOJICTBA M pEaM3allMd TOBAPOB (BBIMOJIHEHHUS padOT, OKa3aHWUsI YCIYT), MO OT3BIBY C
BHYTPEHHEr0 pbIHKAa TOBAapoB (paloT, ycClyr), HE COOTBETCTBYIOLIUX IPEABABISEMbIM K HUM H
YCTAHOBJICHHBIM 3aKOHOJAATeNnbCTBOM Poccuiickonn dexnepanuy O TEXHUYECKOM PEryJIHPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (eepalibHble OpraHbl UCIOJHUTEIBHON BIaCTH MaTepHalbl O
MPUBJICYCHUU K OTBCTCTBCHHOCTH JIMI], OCYHICCTBIIAIOIINUX IMPOU3BOACTBO W pC€ajiu3alii0 TOBApPOB
(BpIMOJIHEHHE paboOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOIIMX THPEIbSBISIEMBIM K HHUM
o0si3aTeNbHBIM TpPEOOBAaHUSAM, a TaKXKe HapylIAloUUX IMpaBa MOTpeOUTeNell, yCTaHOBIIEHHBIE
3aKOHAMHU U MHBIMH HOPMATHBHBIMH MPaBOBbIMU akTamu Poccuiickoit denepanmy;

oOpamaTeCsi B OpraHbl MPOKypaTrypbl € Mpocb0aMu MPUHECTH TMPOTECThl O TMPU3HAHUU
HEJCHCTBUTENbHBIMU aKTOB (peepaabHbIX OPraHOB HCIOJHUTENBHON BIACTH, aKTOB OPraHOB
WCTIOTHUTENBHOW BJIacTH CcyObekTOB Poccuiickoii ®enmeparuu W aKTOB OPraHOB MECTHOTO
CaMOYIpPAaBJIEHUS, MPOTUBOPEYAIINX 3aKOHAM M HWHBIM PEryJIHpYIOIIMM OTHOLIEHUS B oO01acTu
3aIHUTHI TTPaB MOTPEOUTENCH HOPMATUBHBIM MTPAaBOBBIM akTaM Poccutickoit denepammy;

oOpamiarbcsi B CyAbl C 3asBJICHUSMHU B 3alIUTy IpaB IMOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTIIETBHBIX MOTpeOuTENel (TpyNIbl MOTpeOUuTeNne, HEOPEASICHHOTO Kpyra OTpEeOUTEIeH );

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOI'O Haa30pa B (POPMHPOBAHWUU OTKPBITHIX U
OOIIEOCTYIHBIX TOCYJapCTBEHHBIX HH(DOPMAIIMOHHBIX PECYpPCOB B OOJIACTH 3alIUTHl IpaB
noTpedureneil, kauectsa U OE30MACHOCTH TOBapoB (paboT, ycuyr). (B pen. PeaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbi 46. 3amuTa NpaB U 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOTO
Kpyra norpeoureseii (B pen. ®egepanbHoro 3axkona or 21.12.2004 N
171-@3)

OpraH rocyaapCTBEHHOI0O HaaA30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHUA, 06IJ_IeCTBeHHBIe
O6I>CI[I/IH6HI/I$I HOTpe6HTCHeﬁ (I/IX acconuanuu, COIOSLI) BIIpaBC IMPEABABIIATE HCKHU B CYIbI O
MPpEKpalllCHU A MMPOTHUBOIIPABHBIX JIeicTBUI HU3IrOTOBUTCIIA (I/ICHOJIHI/ITeJIH, npoaasua,
ynOJ’IHOMO‘iCHHOﬁ opraHu3anvi HJINW YIOJIHOMOYCHHOI'0O HHAUWBUAYAJIBHOI'O MPCANIPUHUMATECIIA,
I/IMHOpTepa) B OTHOIICHHWU HCONPCACICHHOI'O Kpyra HOTpCGHTCJ’ICﬁ. (B pea. (I)eIIepaJ'IBHOFO 3aKOHa
or 18.07.2011 N 242-®3)

[Ipu ynoBIETBOPEHHH TAKOTO HMCKA CYJ OOS3BIBAET MPABOHAPYIIUTENS JTOBECTH B YCTAHOBJICHHBIN
CyIOM CpOK 4Yepe3 CpelICcTBa MaccoBOM WH(OpMAalMW WIM HMHBIM CIIOCOOOM JO CBEACHUSA
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MoTpeduTeNel pereHue cya.

BerynuBiiee B 3aKOHHYKO CHIIy PEIIEHHME Cyla O NPU3HAHUKA JEHWCTBUM H3TOTOBHUTEIS
(ucnonHUTENs,  NpOJABLA,  YHNOJHOMOYEHHOM  OpraHu3alid  WIK  YIOJHOMOYEHHOIO
UHIUBUAYAIbHOIO  IMpPEANPUHUMATENS, MMIOpPTEpa)  IMPOTUBOIPABHBIMU B  OTHOLICHUM
HEOIpEeeIEHHOTr0 Kpyra Imorpedureneil o0sd3aTeabHO A CyJa, paccMaTpUBAIOLIEr0 HCK
noTpeOUTENsT O 3aIlIMTE €ro NpaB, BO3HUKIIWUX BCIEACTBHE HACTYIUICHHUS T'PAKIAHCKO-TIPABOBBIX
MOCJIEACTBUM JEHCTBUN U3rOTOBUTENS (UCIOJHUTENS, IPOAABIA, YIOJHOMOYEHHON OpraHu3aluu
WIK YIOJHOMOYEHHOIO0 HMHIUBUIYaJIbHOI'O IMpEANPUHUMATENS, UMIOPTEpPA), B YaCTU BOIPOCOB,
UMEIM JIM MECTO TaKWe JEHUCTBUS U COBEPLICHBbI JIM OHU H3TOTOBUTEIEM (HUCIIOJIHUTEIEM,
MIPOJIABIIOM, YNOJHOMOYEHHOM OpraHu3alyeldl WIA  YIOJHOMOYEHHBIM  HMHJIWBHUAYaJIbHBIM
MpealpUHUMAaTEeNeM, UMIIOPTEPOM).

OMHOBpEMEHHO C YJOBJIETBOPEHHEM WCKa, IPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpedurtenedt (MX accoluanuei, CO30M), OpraHaMH MECTHOTO CaMOYIIPaBJIEHUS B HHTEpecax
HEOIPEIEIEHHOTO KpyTa MOTpeOuTeNeH, Cyl MPUHIMAET PEIICHHE O BO3MEIICHUH OOIECTBEHHOMY
00BeIMHEHUIO TIOTPEOUTENEH (MX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYTPAaBIICHUS BCEX
IIOHECCHHBIX 10 ACITY Cy}IC6HLIX H3JICPIKEK, a TAKKEC HMHBIX BO3HHUKIIUX OO0 06pameHm[ B Cyod u
CBSI3aHHBIX C PACCMOTPEHHUEM JIeTa He0OXOAUMBIX PAaCXOJIOB, B TOM YHCIIE PACXO/I0B Ha MPOBEICHNE
HE3aBUCUMOU OKCIIEPTU3BI B CJIydac€ BBIABIICHHA B PE3YJIIBTATC IPOBCIACHUSA Takou SKCIICPTU3BL
HapylLIeHHs 00s3aTeNbHBIX TpeOOBaHMH K ToBapaM (paboTam, yciyram).
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